
 
BINDER #_________ 

COUGAR FIRST IMPRESSIONS FALL 2019 
IMPORTANT INFORMATION 

 
WHAT’S INSIDE 

 
Pocket: Volunteer Special Recognition Nomination Form 
 
Front: Volunteers Must Read! 

 Special Announcements 
   
I. Sign-In 

Ø CFI Sign In (initial by your name or write your name/email) 
Ø Tally Sheet (record each shift) 
Ø Your Suggestions for Next Year 

 
II. FAQs/References 

Ø Frequently Asked Questions  
Ø freshmen 
Ø enrollment 
Ø parents 

Ø Undergraduate Academic Advisors 
Ø UH Contact Information 
Ø Sheet to Record Answers Other Volunteers May Need 

 
III. Maps & Building Info 

Ø CFI Locations 
Ø Shuttle Routes 
Ø What’s in this Building? 

Ø Welcome Center 
Ø Student Centers (North & South) 
Ø Student Service Center 
Ø Cougar Village 

 
IV. About CFI 

Ø Mission & Objectives 
Ø 2019 Committee 
Ø 2019 Contributors 



CFI VOLUNTEER SPECIAL RECOGNITION NOMINATION FORM 
 
Attention, CFI Volunteers: You are in the best position to observe the 
performance of your fellow volunteers. While every CFI volunteer has gone 
above the call of duty by participating in CFI, some volunteers go even further. 
We would like to know and recognize the special things our CFI volunteers do. 
Help us to identify the extra efforts of your fellow volunteers by nominating them 
with this form.   
 
What we are looking for: Has someone been particularly helpful to a 
student(s)? Has a volunteer put a student at ease or encouraged them? Has a 
volunteer come up with a better way of doing things? Have they provided good 
service year after year? Have they done something else that should be 
recognized? 
 
(Please print clearly and return the completed form to your CFI driver or 
leave it in the binder. You can also complete this form online through 
Wednesday, August 21. All volunteers will be emailed the form link. 
 
Nominee Name: __________________________________________________  
 
Table #: ______  Shift (Day/Time): ___________________________________ 
 
Nominee’s Department (if known): ___________________________________ 
 
What has the nominee done to warrant special recognition? 
(Use back of form if needed.) 
 

 
________________________________________________________________ 
 
 
 
Is there anything else you would like to tell us about this volunteer? 

 
 
 
Your name: ______________________________________________________ 
 
Your phone number: ________________  Your email: ___________________ 

 
Thank you for your input! 



VOLUNTEERS MUST READ! 
 
1. Sign In!  Go to the Sign-In section of this binder and verify your time and location by 

initialing by your name. If you are not on the master list, write your name neatly next to 
your time and location and then initial. 

2. Never leave the radio alone! At the end of the day, we will pick up the radio. 
3. First shift sets out the materials! 
4. Water will be delivered according to the water delivery schedule! Water will be 

delivered at the beginning of every shift (around 8 a.m., and then at 9 a.m., 11 a.m., 1 
p.m., and 3 p.m.), and as needed. Water for volunteers only will be delivered at 7 a.m. 
Make sure to leave water for volunteers. 

5. If you run out of a particular handout or give-away, call Home Base! We have more 
of many items and we will bring you anything that is available.  

6. Do not pour out the melted ice water from the buckets!  Even after the ice has 
melted, the cold water will help keep the bottled water cool. 

7. Record tally at the end of the shift! NEVER CLEAR THE TALLY COUNTER. 
Periodically, write down your tally and the time of that tally on the tally page. If your tally 
counter stops working, use the Tally Count page (next page) to keep track and radio base 
to bring you a tally counter on the next scheduled delivery.  

8. Do not turn away a student with a difficult question!  Check the FAQ section or call 
Home Base. 

9. Last shift puts materials back in the box! Do take down and include the banner in the 
box (we have had some stolen). Do not put the radio or water in the box. Wait for 
someone to pick up the radio and box. 

10. Record suggestions! Jot down any ideas or suggestions in the Suggestion Section of 
the binder. 

11. Call Home Base with schedule questions! To save paper, we are not putting out 
copies of the very long class schedule at each table. However, Home Base does have 
access to the online schedule. 

12. Be proactive! Don’t wait for students to approach you. Ask them if they need help or 
want water. Welcome them to UH. 

13. Keep Hydrated! It is hot out there. 
 

SPECIAL ANNOUNCEMENTS 
 
CFI Volunteer Special Recognition 
You are in the best position to observe the performance of your fellow volunteers. While every CFI volunteer has 
gone above the call of duty by participating in CFI, some volunteers go even further.  We would like to know and 
recognize the special things our CFI volunteers do. Help us to identify the extra efforts of your fellow volunteers by 
nominating them with the CFI Volunteer Special Recognition Form in the front of the binder. 
 
CFI Volunteer Appreciation Luncheon 
Date, time, and location to be announced. Your invitation will be emailed to you, so make sure to include your 
email if you sign in as a substitute or new volunteer on the sign-in sheet in this binder.  
 
CFI Debriefing Meeting  
Date, time, and location to be announced. Anyone interested in being a part of next year’s planning committee or 
anyone with ideas on how to make CFI an even better event should attend. If you are unable to attend, and have 
suggestions that you have not recorded in the Suggestions section, please email your suggestions/ideas prior to 
the meeting to tchristensen@uh.edu so that they can be included in the list.  



CFI Fall 2019    TABLE # _____ 

 

MONDAY, Aug. 19    TALLY COUNT 

 
Please record total from counter at the end of each shift. 

DO NOT ERASE TALLY COUNTER 

If your tally counter does not work, use hash marks and record your count here. 

 

7 a.m. - 9 a.m.  Total 

   

   

   

   

 End of shift total:  

   

9 a.m. - 11 a.m.  Total 

   

   

   

   

   

 End of shift total:  

   

11 a.m. - 1 p.m.  Total 

   

   

   

   

 End of shift total:  

   

1 p.m. - 3 p.m.  Total 

   

   

   

   

 End of shift total:  

   

3 p.m. - 5 p.m.  Total 

   

   

   

   

 End of shift total:  

  



CFI Fall 2019    TABLE # _____ 

 

TUESDAY, Aug. 20    TALLY COUNT 

 
Please record total from counter at the end of each shift. 

DO NOT ERASE TALLY COUNTER 

If your tally counter does not work, use hash marks and record your count here. 

 

7 a.m. - 9 a.m.  Total 

   

   

   

   

 End of shift total:  

   

9 a.m. - 11 a.m.  Total 

   

   

   

   

   

 End of shift total:  

   

11 a.m. - 1 p.m.  Total 

   

   

   

   

 End of shift total:  

   

1 p.m. - 3 p.m.  Total 

   

   

   

   

 End of shift total:  

   

3 p.m. - 5 p.m.  Total 

   

   

   

   

 End of shift total:  

 



SUGGESTIONS FOR NEXT YEAR 
 

Let us know what can be improved for future CFI events! 
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Undergraduate Admissions

Freshman Students (U.S. Only)
Select Language ▼ (javascript:void(0))

At the University of Houston, you’ll find degree programs that will pave the way to the future you envision—

whether you want to build the physical foundations of the future as an engineer or architect, shape young

minds as an educator, or study how far humanity has already come as an anthropologist. These are just a few

of the areas of study available, taught by world-renowned faculty members.

You are a freshman if you:

are a student without college credit or

earned college credit prior to high school graduation (dual credit/early college high school)* or

earned less than 15 transferable hours of college credit after earning a GED or high school diploma* and

are a U.S. citizen, have applied for permanent residency, or qualify for Texas residency based on Senate

Bill 1528 (http://www.thecb.state.tx.us/reports/PDF/1528.PDF)

*Only credit earned from an institution accredited by one of the six regional accrediting associations will be

accepted. 

You are an international freshman (http://www.uh.edu/undergraduate-

admissions/apply/international/international-freshman/) if you:

are not a citizen or permanent resident of the United States and

are not graduating from a Texas high school after three years in residence in Texas (please review Senate

Bill 1528 (http://www.thecb.state.tx.us/reports/PDF/1528.PDF))

Admission Requirements
Minimum Test Scores

Admission Type Rank in Class SAT or ACT

Assured Admission Top 10% No Minimum No Minimum

Assured Admission Top 11 — 25% 1080 21

Assured Admission Top 26 — 50% 1170 24
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Admission Type Rank in Class SAT or ACT

Individual Review* 51% and Lower or No Rank Individual Review* Individual Review*

 

*If you don’t meet the assured admissions requirements, we may consider additional factors in the

admissions process. If we require additional documentation, we’ll request those materials from you.

GED or home schooled applicants will be considered for admission by individual review.

Freshman Majors with Additional Requirements (../freshman-majors-additional-requirements.pdf) | State

of Texas Uniform Admissions Policy (http://www.uh.edu/undergraduate-admissions/uniform-admission-

policy/)

No Class Rank
No class rank? No problem. Students with no class rank can still be considered for admission by individual

review. In lieu of an official rank provided on a transcript, a statement of rank provided by a school

administrator is sufficient. The statement of rank should include a student's name, UH ID and a confirmation

as to whether the student would fall in the top 10 percent, top 20 percent, etc., of their respective graduating

class.

Rank statements should be submitted to admissions@uh.edu (mailto:admissions@uh.edu).

Official Transcripts
Here's how to send your transcript to UH:

1. (Preferred method for faster service) Ask your school administrator to send your transcript data

electronically through an EDI (Electronic Data Interchange) system, e.g. TREx (for Texas institutions).

2. Can’t send it electronically? That’s okay! Ask your school administrator to send us a PDF version of your

official transcript through Parchment/Naviance.

3. If both of these options aren’t available, ask your school to mail your official transcript to the address

below.

University of Houston

Office of Undergraduate Admissions

4434 University Drive

Houston, TX 77204

If you attend a Texas public school, your transcript should indicate the high school diploma program, as

defined in the state's Uniform Admission Policy (http://www.uh.edu/undergraduate-admissions/uniform-

admission-policy/).
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ACT/SAT
Have your ACT or SAT score(s) sent directly from the testing agency to us.

University of Houston ACT Code: 4236

University of Houston SAT Code: 6870

Application Fee
Pay the nonrefundable $75 application fee ($90 for international students) with a credit card, debit card, or

check.

Checks can be made out to:

University of Houston

Office of Undergraduate Admissions

4434 University Drive

Houston, TX 77204

Freshman may qualify for an application fee waiver. Simply complete the National Association for College

Admissions Counseling Fee Waiver Form (https://www.nacacfairs.org/globalassets/college-fair--

homepage/ncf-documents/applicationfeewaiverform.pdf) and submit a PDF copy through your myUH

account using the following steps:

1. Log in to your myUH account (https://saprd.my.uh.edu/psp/saprd/?cmd=login)

2. Select the "Student Center" tile

3. Locate your To-Do List on the top right side of the page

4. Select "Details/Upload Document"

5. Select the "Upload/View Document" link for the "UGRD Fee Waiver Form"

6. Select the "Upload File" button and select your completed Fee Waiver Form

(https://www.nacacfairs.org/globalassets/college-fair--homepage/ncf-

documents/applicationfeewaiverform.pdf) in PDF format and navigate through the prompts

Deadlines
Term Application Type Open Date Close Date
Spring 2020 U.S. Freshman 8/1/2019 12/1/2019
  International Freshman 8/1/2019 10/1/2019
 
Summer 2020 U.S. Freshman 8/1/2019 5/1/2020

International Freshman 8/1/2019 4/1/2020
 
Fall 2020 Scholarship Priority Deadline 8/1/2019 11/15/2019

U.S. Freshman 8/1/2019 6/1/2020
International Freshman 8/1/2019 6/1/2020
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Dual Credit & Early College High School
All students who are currently enrolled in high school at the time of their admissions application to UH must

apply as a freshman (regardless of the number of college credit hours they have earned in high school).

Applying as a freshman allows all dual credit and early college high school students to take advantage of the

financial, academic, and housing opportunities that are specifically set aside for freshman students

transitioning from high school to college.

Earning an Associate’s Degree in high school does not guarantee admission to UH and does not classify an

applicant as a transfer student. However, earning an Associate’s Degree will be taken into consideration

during admission review.
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You may have questions about topics such as Enrollment, Academics, Fee Payment and Admissions. This list of Academic Policy

links and Enrollment FAQs are meant to help you find the information you need most quickly and easily as you plan your

semester.

Academic Policies (#academic)

Adds/Drops/Enrollment (#enrollment)

Undergraduate Admissions (#admissions)

Classes/Courses (#classes%20courses)

Email (#email)

Financial Aid (#financialaid)

myUH (#myUH)

Parking & Transportation (#parking)

Transcripts (#transcripts)

Winter and Summer Mini Sessions (#mini)

Other (#other)

Academic Policies
Where can I get online information on important academic policies?

Provost Student Policies (http://www.uh.edu/provost/policies/student/)

Stay informed on academic policies that affect your academic progress and graduation.

Dropping Courses Policy (6 Ws) (http://www.uh.edu/6W-undergraduate)

Find out about the new policy that limits undergraduates to six (6) dropped courses.

Undergraduate Enrollment Cap (http://www.uh.edu/provost/policies/student/)

Be aware of the limit on coursework that can be taken at the in-state rate.

Repeated Course Cap (Three-peat rule) (http://www.uh.edu/provost/policies/student/#6)

Remember that students who attempt a course with the same content three or more times will be charged a premium tuition

rate.

Undergraduate Tuition Rebate (http://www.uh.edu/financial/undergraduate/types-aid/incentives/tuition-rebate/)

Plan ahead to fulfill the requirements for this $1,000 rebate upon graduation: limit on courses taken, limit on time to graduate,

Texas residency, etc.

Undergraduate Catalog (http://www.uh.edu/catalog-undergraduate)

Contains undergraduate degree requirements, academic regulations and more.

Graduate Catalog (http://www.uh.edu/graduate-catalog)

Contains graduate degree requirements, academic regulations and more.

Undergraduate Admissions

Enrollment FAQ
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What do I need to do in order to apply for admission to the university?

You can apply to UH using the TX Common Application. The website is www.applytexas.org (http://www.applytexas.org). To learn

more about Admissions deadlines, requirements and more, see the Admissions pages (http://www.uh.edu/admissions/).

When is the deadline to apply?

There are different Admissions (http://www.uh.edu/admissions/) deadlines for incoming freshmen

(http://www.uh.edu/admissions/apply/apply-freshman/), Transfer Students (http://www.uh.edu/admissions/apply/apply-

transfer/), International Students (http://www.uh.edu/admissions/apply/international/deadlines/), Former Students

(http://www.uh.edu/admissions/apply/re-apply-former-student/). To learn more about Admissions deadlines, requirements and

more, see the deadlines page (http://www.uh.edu/admissions/apply/apply-freshman/deadlines/).

Where can I get a copy of my acceptance letter?

The Office of Admissions (http://www.uh.edu/about/offices/enrollment-services/admissions/) will be able to provide you with a

copy of your acceptance letter.

How long does it take for the Office of Admissions to evaluate my transcript?

It usually takes the Office of Admissions (#) 2 to 3 weeks to evaluate your transcript. Admissions will do everything they can to

make sure it is evaluated as soon as possible. If you need additional information about a transcript to be evaluated for an

upcoming semester, please go to the Office of Admissions (#https://cms.uh.edu/linkpopup.act?href=/about/offices/enrollment-

services/admissions/index&currentSiteId=e15f18b6ac1536376730c39045aac1e7&v=7_12-11212014#) in the Welcome Center.

(http://www.uh.edu/about/offices/enrollment-services/)

Where do I turn in my transcripts from my high school or previous college or university?

The Office of Admissions (http://www.uh.edu/about/offices/enrollment-services/admissions/) will accept transcripts from other

institutions.

What is a Texas Success Initiative (TSI) hold?

Academic Advising in Exploratory Studies places this service indicator (hold) on your record when you have not satisfied all

portions of the THEA exam. Please contact the Academic Advisors in Cougar Village II North, in room N140

(http://www.uh.edu/ussc/exploratorystudies/), to have the service indicator (hold) removed.

What courses are transferable from another university/community college to UH?

Please go to the Welcome Center (http://www.uh.edu/about/offices/enrollment-services/) and visit with a Transfer Counselor in

the Office of Admissions (http://www.uh.edu/about/offices/enrollment-services/admissions/) or visit the Transfer Credit section

(http://www.uh.edu/admissions/admitted/transfer-credit/) of the UH website.

Adds/Drops and Enrollment
Important dates.

Check the Academic Calendar (http://www.uh.edu/academic-calendar-undergraduate) for important dates, such as when to

register for classes, when to drop classes, exam periods, holidays and more.

What is the difference between dropping and withdrawing?

To drop a course means you are going to maintain some enrollment for the academic semester. Dropping all courses at the

University of Houston constitutes a "withdrawal from the university."

What is the Term Withdrawal procedure at UH?

Please note: Term withdrawal means the student is dropping all courses in all sessions of the term and withdrawing from the

university for the current term.
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The procedure options vary depending on your student affiliation (Graduate, Undergraduate, (and or not) International). This

topic is covered in detail on the Academic Forms (../../forms/index.php#termwithdraw) web page.

When can I withdraw from all my courses and get a full refund?

You must complete the Term Withdrawal (../../forms/index.php#termwithdraw) process prior to the first day of class to receive a

100 percent refund. Refund information is available on the Costs & Financial Aid (http://www.uh.edu/financial/payment/) site

and the Student Business Services (http://www.uh.edu/about/offices/enrollment-services/student-business-services/) (Bursar)

site.

I have a Negative Service Indicator (stop) preventing me from enrolling. What do I do so that I can get it removed and

enroll?

Please contact the office (http://www.uh.edu/academics/courses-enrollment/enrollment-faq/enrollment-stops/) that has put the

indicator on your account.

Can I still drop my class with a Q?

No, Q drops are no longer available. Summer 2007 was the last semester. For more information about dropping courses, see the

Undergraduate Catalog (http://www.uh.edu/catalog-undergraduate) or Graduate Catalog (http://www.uh.edu/graduate-catalog).

When can I drop a course(s) and get a full refund?

You must drop a course (while maintaining enrollment) prior to the appointed Official Reporting Day (ORD)

(http://publications.uh.edu/content.php?catoid=25&navoid=9166 ) date to receive 100 percent refund on that course. Refund

information is available on the Costs & Financial Aid (http://www.uh.edu/financial/payment/) site and the Student Business

Services (http://www.uh.edu/about/offices/enrollment-services/student-business-services/) (Bursar) site.

How do I add courses?

Until the end of the registration period, students can add courses in myUH (https://accessuh.uh.edu). Students who registered

and paid by the payment due date (/financial/payment/billing-due-dates/) will not be charged late fees for adding classes; any

additional tuition and fees will be added to their student account.

How do I drop a course?

Until the Official Reporting Day (ORD) (http://publications.uh.edu/content.php?catoid=25&navoid=9166 ), courses can be

dropped online at myUH (https://myuh.uh.edu/). Students who drop by the ORD will receive 100 percent refund for dropping

course(s) while maintaining enrollment. See the Costs & Financial Aid (http://www.uh.edu/financial/payment/) site and the

Student Business Services (http://www.uh.edu/about/offices/enrollment-services/student-business-services/) (Bursar) site for

more refund information.

After the Official Reporting Day (ORD) (http://publications.uh.edu/content.php?catoid=25&navoid=9166), students must drop a

course by following these steps:

Undergraduate Students

Log in to your myUH (https://accessuh.uh.edu/login.php) account to drop your course online by the date listed in the UH

Academic Calendar (http://www.uh.edu/academic-calendar-undergraduate). Paper forms are no longer used to drop a class.

Undergraduates who have reached their 6 Ws (http://www.uh.edu/provost/policies/student/#2) grade limit must complete all

courses.

*Students should review the Undergraduate Enrollment Cap, Repeated Course Cap (Three-peat rule), Dropping Courses Policy (6

Ws) and Undergraduate Tuition Rebate (http://www.uh.edu/provost/policies/student/#2) information to avoid additional costs

and penalties. Also, see information about attempted hours. Undergraduates who have exceeded their 6 Ws grades limit must

complete all courses.

Graduate Students
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1. Pick up a Student Initiated Drop form from any academic department. You will need one form per course.

2. Complete the form in its entirety and sign it. Obtain course instructor's signature.

3. Submit the completed form to the Office of the University Registrar service desk in the Welcome Center

(http://www.uh.edu/about/offices/enrollment-services/) by close of business on the Drop Due Date.

* Students should continue to attend the class until the drop is visible in myUH (https://accessuh.uh.edu/login.php).

Can international students drop below full-time status?

F1 Visa and J1 Visa students are required to maintain full-time enrollment. Students on these visas must meet with an ISSSO

counselor to be approved for a reduction in course load.

Requests must be made in a timely manner and will not be considered after the last day to drop for the term has passed.

Can athletes drop below full-time status?

Student-athletes are required to maintain full-time enrollment. On the first day of a new term, UH athletes must meet with an

athletic counselor to be approved for a reduction in course load. Requests must be made in a timely manner and will not be

considered after the last day to drop for the term has passed.

How do I late register?

Go to myUH (https://accessuh.uh.edu/login.php). You may late register until the last day of enrollment

(http://www.uh.edu/academic-calendar-undergraduate) at 5 p.m. A $20 late registration fee will be assessed.

Classes/Courses
What is a Winter Mini Session class?

Winter Mini Session classes are classes that are being taught during the Winter Holiday Break.  The dates for the classes can be

found in the Academic Calendar (http://www.uh.edu/academic-calendar-undergraduate).

How do I find and enroll in Winter Mini Session classes?

The complete list of all Winter Mini Session classes can be found in the CLASS SEARCH option of your myUH

(https://myuh.uh.edu/) self-service account. Under CLASS SEARCH CRITERIA, select your Course Career from the drop-down menu

and use the ADDITIONAL SEARCH CRITERIA section to choose Mini Session from the drop-down menu.

How does the course numbering system work?

The first two digits of a course number are significant. The first indicates the scholastic level: 1000 series, freshman, 2000 series,

sophomore; 3000 series, junior; 4000 and 5000 series, senior; 6000, 7000 and 8000 series, graduate. The second digit indicates

the number of semester hours of credit given for the course. The number given corresponds exactly with the semester hours of

credit given. For additional information regarding course numbers, contact a department or faculty adviser.

How can I view course syllabi or an instructor's curriculum vitae?

Students can visit the Course Syllabus and Curriculum Vitae Online Web page (http://www.uh.edu/policies/hb2504/students/)

for more information.

How will I know if my classes are canceled during inclement weather?

Students are encouraged to listen to any of the television and radio outlets or to check newspapers or news bureaus for

information on the status of the university during a weather emergency. The Office of Media Relations will notify these outlets

throughout any weather crisis to make sure the information reaches the university community in a timely manner. Special efforts

will be made to ensure that the latest information on the status of the university will be in the late television news (10 p.m.) and

the early morning television and radio drive-time news (5:30 a.m.).

What time are classes dismissed?

Classes are dismissed 10 minutes prior to the last time shown in the class schedule.
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I don’t understand what is meant by Six Week–First, Nine Week–First and Regular Summer Session–12 Week.

All summer session titles commonly associated with the Office of the University Registrar (i.e., Summer I, Summer II, Summer III

and Summer IV) have different terminologies in the myUH system. These new terms are the same ones already used in the Class

Search in myUH.

Common Terminology Terminology in myUH

Summer Mini / May MiniMini Session

Summer I Regular Session

Summer II Session 2

Summer III Session 3

Summer IV Session 4

Email
How can I check my UH email?

Upon enrollment, students are assigned a UH email alias

(http://www.uh.edu/infotech/services/accounts/email/alias/#http://www.uh.edu/infotech/services/accounts/email/alias/index.php).

For more information about the UH email alias and how to use, please visit the UH Information Technology

(http://www.uh.edu/infotech/services/accounts/email/student-email/) web pages.

Financial Aid
Where can I get information on UH financial incentives towards graduation?

At the Undergraduate Tuition Rebate (http://www.uh.edu/financial/undergraduate/types-aid/incentives/tuition-rebate/) website

(http://www.uh.edu/financial/undergraduate/types-aid/incentives/tuition-rebate/) find out the requirements for a $1,000 rebate

at graduation: Texas residency, limit on courses taken, limit on time to graduate, etc.

When will my financial aid disburse (pay) to my account?

In order for your funds to disburse, you must:

Accept/Decline Financial Aid Awards

Satisfy all application and disbursement requirements listed on your To Do list under Financial Aid at myUH

Meet the conditions of the award

Each semester financial aid will disburse (pay) to your student account during the first week of class. To check if your financial aid

has been disbursed, visit your Account Summary under Finances at myUH (https://accessuh.uh.edu/login.php). First-time

borrowers for a Federal Direct Loan (http://www.uh.edu/financial/undergraduate/types-aid/loans/) may not receive their loan

funds for up to 30 days after the semester begins.

If you have financial aid remaining after your tuition has been paid, UH will forward the balance to you within 72 hours. You

must activate your Higher One Refund Card (https://cougarone.higheroneaccount.com/) and select how you would like to receive

your funds:

balance transfer to your Higher One Refund Card (https://cougarone.higheroneaccount.com/)

direct deposit to your private bank account

If your financial aid is disbursed at the beginning of the semester and you reduce your number of enrolled hours within the

drop/add period, your aid will be adjusted to reflect your semester registration. If your reduced enrollment results in less

eligibility for aid, you will be charged for the overpayment of financial aid — creating a balance due on your UH student account.
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Any past due balance will prevent future registration at UH.

How do I accept my financial aid award?

1. Log on to myUH (https://accessuh.uh.edu/login.php).

2. Click UH Self-Service located at the top left-hand corner of the page.

3. Click on Financial Aid.

4. Click on Accept/Decline Awards

5. Click on the Aid Year

6. Review your award package and click Accept/Decline Awards.

Where do I view my financial aid requirements?

1. Log on to myUH (https://accessuh.uh.edu/login.php).

2. Click UH Self-Service located at the top left-hand corner of the page.

3. Click on Financial Aid.

4. Click on To Do Lists to access the additional information required by our office. All financial aid forms

(http://www.uh.edu/financial/undergraduate/forms/) are available online. As we receive the information, it will no longer be

listed on the To Do List.

How can I check the status of my Financial Aid?

There are many ways to check the status of your financial aid. Your best resource is to log in to your myUH

(https://accessuh.uh.edu/login.php) account to look for updates. You also can call a Financial Aid customer service representative

at 713-743-1010, option 3, get help online (/get-help) or stop by the Welcome Center

(http://www.uh.edu/campus_map/buildings/WC.html) and sign in to speak to a Financial Aid advisor.

How do I avoid disenrollment if I receive financial aid?

If you have been awarded AND have accepted your financial aid (your Account Summary screen will still show “pending

financial aid”) — make sure you have paid (or selected a payment plan option

(http://www.uh.edu/admissions/financial/payment/plans)) for any balance remaining that your aid does not cover.

If you have been awarded but have not accepted your financial aid — make sure you accept your award and pay (or select

a payment plan option) for any balance remaining after your financial aid applies to your account.

If you have not yet been awarded your financial aid, must make adequate payment or choose a payment plan option to

avoid being disenrolled.

How will I be contacted by the Financial Aid office?

The Financial Aid office communicates with students via email. An email will be sent to your preferred email address in myUH. If

you have not set a preferred email, then it will be sent to your UH email address. You also can check the status of your financial

aid on myUH.

When does Financial Aid disburse?

Financial aid is scheduled to disburse on the first day of class. Contact the Scholarship & Financial Aid office

(http://www.uh.edu/about/offices/enrollment-services/financial-aid/) for details.

Am I going to be dropped from my classes on the fee & tuition payment deadline

(http://www.uh.edu/admissions/financial/payment/billing-due-dates) if financial aid doesn’t disburse until after the

deadline?

If already you have accepted your financial aid awards, and you can see them as the anticipated aid that will cover your entire

bill, then you will not be disenrolled. If your aid is packaged but does not cover the entire balance, then you are responsible for

making arrangements to have the difference paid for before the fee and tuition payment deadline
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(http://www.uh.edu/admissions/financial/payment/billing-due-dates). If you recently have been awarded your financial aid, you

have received an email directly to you regarding your financial aid award and your account. If you have not been awarded your

financial aid yet, you have received or will receive an email directly to you regarding your financial aid award and your account.

Where do I turn in my Hazlewood application?

All Hazlewood applications must be turned in at Welcome Center (http://www.uh.edu/campus_map/buildings/WC.html), Student

Business Services Counter by 5 p.m. on the fee and tuition payment deadline

(http://www.uh.edu/admissions/financial/payment/billing-due-dates).

myUH
How do I log in to myUH?

Go to myUH (https://accessuh.uh.edu/login.php). Use myUH ID and password.

I can’t access my myUH account. I enter my myUH ID, and it says that it reset my password to my account, but I haven’t

received that email, and it has been a couple of days.

Perhaps the email address in myUH we have for you is not accurate. The IT Help Desk in the MD Anderson Library Tech Commons

(http://www.uh.edu/maps/buildings/?short_name=TCOMM) can update your email address. It will process overnight. The next

day when you ask the system to reset your password, it will go to your preferred email address. Or, you can email

support@uh.edu (mailto:support@uh.edu). You also may call IT support at 713-743-1411.

How do I obtain my myUH ID?

1. Visit the AccessUH (https://accessuh.uh.edu) login page.

2. Click on "Don't know your CougarNet ID?" located in the middle of the page.

3. Follow the necessary steps to obtain your myUH ID.

4. To report problems retrieving your myUH ID, please call IT Support at 713-743-1411

Can I update my name and/or ID# in the system?

If you are a new student and not currently enrolled, you'll need to go to the Admissions Office

(http://www.uh.edu/about/offices/enrollment-services/admissions/) in the Welcome Center

(http://www.uh.edu/campus_map/buildings/WC.html). If you are a currently enrolled student and have not worked for the UH

System, you'll need to go to the Welcome Center Office of the University Registrar (http://www.uh.edu/about/offices/enrollment-

services/registrar/) counter. If you've been employed by the UH System, you'll need to contact the UH Human Resources

Department (http://www.uh.edu/admin/hr/). Please note that you'll be required to complete a name change form and submit

supporting documentation such as marriage license, naturalization certificate, divorce decree, etc., along with a picture ID with

the new name.

Parking & Transportation
Does the University of Houston have garage parking available?

The University of Houston has state-of-the-art parking garages which provide 1,500 spaces each for students, faculty/staff, and

visitors. The garages are designed with customer safety and convenience as key elements. Some features are: Equipped with 14

security cameras connected to UHDPS; Emergency call boxes (15) located throughout the facility; Enhanced lighting; Glass-

enclosed elevators and stairwells for good visibility; Centralized Pay-on-Foot stations for visitors; no cashier located at exits.

Will a garage permit allow me to park in other parking lots?

Vehicles displaying a garage permit must park in the parking garage weekdays between 7 a.m. and 5 p.m. They may park in

student or economy lots weekdays after 5 p.m. and all day on weekends.
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Can I appeal a citation I don’t think I should have received?

Yes, students and faculty/staff can appeal a citation (https://eservices.parking.uh.edu/ebusiness/cmn/auth.aspx) in written or oral

form to the PTS Program Coordinator. A citation must be paid or appealed within 21 calendar days of issuance. Some violation

fines will be reduced to half price if paid within 48 hours.

What if I got a citation I don’t feel that I deserve, can I ignore it?

If you got a ticket you shouldn't ignore it. If the officer made a mistake, we need to correct it. If you disagree with a ticket, appeal

it (https://eservices.parking.uh.edu/ebusiness/cmn/auth.aspx) within 21 days. Simply saying you didn't do anything wrong or that

the officer made a mistake is not sufficient.

Are citations written between sessions and holidays?

Yes, citations are written by parking enforcement assistants and the University of Houston Public Safety Department

(http://www.uh.edu/police/) throughout the year, 24 hours a day, whether the school is in session or not. Please contact PTS for

the valid dates.

Does the university participate in METRO Q-Card Program (student discounts)?

Yes, college students can receive 1/2 off of all METRO fares by using the METRO Student Q-Card, only available at METRO ride

stores. The student must have a College photo ID and be able to show proof of enrollment (12+ hours for undergraduates and 9+

hours for graduate students). To learn more about the Q-Card program and the locations of METRO Ride Stores, go to METRO's

website (http://www.ridemetro.org/) and click on the Fare Information tab.

What happens if my permit is lost or stolen?

You should immediately complete a lost/stolen report and obtain a replacement permit. The cost for a replacement permit is $50.

If a reported lost/stolen permit is found on a vehicle, the car will be immobilized (booted/towed) and the violator will be charged

$150 ($100 use of lost/stolen permit, $50 tow plus any other violations). Permit holders are responsible for citations issued to

their permit regardless of vehicle ownership.

Is my permit transferable to other vehicles?

Yes, you can transfer your permit to another vehicle. Permits are not transferable from person to person.

How can I avoid getting a citation?

Purchase and properly display your permit. Do not park in Fire Zones or someone’s reserved space. Do not park in Disabled

spaces without displaying the proper permits. Park between the striped lines and don’t block driving lanes. Obey timed parking

zones, such as loading zones and meters. When in doubt, contact the office of Parking and Transportation Services (/pts/) or refer

to the parking rules and regulation-campus map brochure.

What should I do if my parents or a friend comes to visit me on campus?

Visitors must obtain and display a temporary parking permit. Permits are available at the Information Booths

(http://www.uh.edu/campus_map/buildings/INFO) at Entrance 1 or Entrance 15G.

What happens if I park for a minute or was told by a friend or professor to park in a location and I receive a citation?

If you even stay for a minute or two, your vehicle is still as illegally parked as if it had been there all day. If you are in doubt,

contact Parking and Transportation Services (/pts/) for answers. A professor or friend may intend to be helpful, but they will not

be responsible for the citation you receive.

How can I pay for my citation(s)?

You can pay in person at the Parking and Transportation Services (/pts/) (PTS) office, mail in your payment (envelope and bottom

portion of citation) to the office or online on Citation Payment (https://eservices.parking.uh.edu/ebusiness/cit/index.aspx). If you

pay certain citations within the first 48 hours, the fee will be reduced by 50%.
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Where is Parking and Transportation Services located?

We are located in the Welcome Center (http://www.uh.edu/welcomecenter/), room 112B. You can call us at 713-743-1097.

Are the shuttle services free?

Yes, Parking and Transportation Services (/pts/) provides a free campus shuttle service to the campus community. Routes and

times are subject to change depending on demand. So we suggest that you contact our office for the most current schedule.

Transcripts
Detailed information about ordering transcripts can be found by clicking here

(http://www.uh.edu/academics/forms/#transcripts).

Winter and Summer Mini Sessions

Enrollment Restrictions:

The following restrictions apply to all students enrolling for a Winter or Summer Mini Session:

1. Students may not enroll in the Winter Mini Session if Spring is your first UH semester or the Summer Mini Session if

Summer is your first UH semester. Therefore, students who are currently attending another university other than UH

will NOT be eligible to take the Winter Mini Session classes.

2. Students must be in good academic standing with a UH GPA above 2.0

3. Enrollment is limited to one class (up to four hours). Only your Academic Advisor can grant permission for more than one

Winter or Summer Mini Session class.

International students have the following additional restrictions for the Winter Mini Session:

1. Enrollment for the Winter or Summer Mini Session cannot be the first class ever taken at UH: International students

attending UH for the first time are not eligible to enroll in the Winter or Summer Mini Session.

2. A class from the Winter or Summer Mini Session cannot be the last course needed to graduate. International students in

their last semester must register for at least one class in the Regular Spring Session in addition to their Winter Mini Session

enrollment.

Registration and Enrollment:

What is a Winter Mini Session class?

Winter Mini Session classes are Spring classes that are being taught during the Winter Holiday Break from the close of the Fall

term until the beginning of the Spring Session 1 (regular).

What is a Summer Mini Session class?

Summer Mini Session classes are Summer classes that are being taught during the break between the close of the Spring term

until the beginning of the Summer Session 1 (regular).

How do I find and enroll in Winter or Summer Mini Session classes?

Mini Session classes will be either face-to-face on campus (with some hybrid sections) or online.

The complete list of all Winter Mini Session classes can be found under SPRING in the CLASS SEARCH option of your myUH

(https://accessuh.uh.edu/login.php) account. Under CLASS SEARCH CRITERIA, select your Course Career from the drop-down

menu and use the ADDITIONAL SEARCH CRITERIA section to choose Mini Session from the drop-down menu.
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The complete list of all Summer Mini Session classes can be found under SUMMER in the CLASS SEARCH option of your myUH

(https://accessuh.uh.edu/login.php) account. Under CLASS SEARCH CRITERIA, select your Course Career from the drop-down

menu and use the ADDITIONAL SEARCH CRITERIA section to choose Mini Session from the drop-down menu.

What are the class formats for the Mini Session?

Mini Session classes will be either face-to-face on campus (with some hybrid sections) or online.

Will Winter Mini Session classes meet during the holidays?

Most classes will NOT have on-campus meetings from Dec. 24, through Jan. 1. Online classes, however, may still have

assignments. Please check with your instructor for more details.

How do I find the classroom for a face-to-face Mini Session class?

The classrooms for face-to-face Mini Session classes will be displayed on the "Class Notes" section of the specific class on

PeopleSoft.

How many Mini Session classes can I take?

Students are allowed to register for only one course during the Mini Session (no more than four hours). Students must have

special permission from their academic advisor to enroll in more than one course.

Can I take a Mini Session course if I'm not a UH student?

No, only currently enrolled UH students are allowed to take Mini Session courses.

Can international students enroll in the Mini Session?

International students can enroll in a Mini Session class under the following conditions:

1. Enrollment for the Mini Session cannot be the first class ever taken at UH: International students attending UH for the first

time are not eligible to enroll in the Mini Session.

2. A class from the Mini Session cannot be the last course needed to graduate. International students in their last semester

must register for at least one class in the Regular Spring Session in addition to their Winter Mini Session enrollment.

When can I enroll in the Mini Session?

Students can enroll in Winter Mini Session and/or Spring classes through the myUH (https://accessuh.uh.edu/login.php) self-

service account during the dates listed on your myUH enrollment appointment schedule. Open registration will be listed when

announced.

Students can enroll in Summer Mini Session and/or Summer classes through the myUH (https://accessuh.uh.edu/login.php) self-

service account during the dates listed on your myUH enrollment appointment schedule. Open registration will be listed when

announced.

Please view the Enrollment Schedule (http://www.uh.edu/academics/courses-enrollment/enrollment-schedule/) for specific

classification enrollment schedules.

When is the last day to add a Mini Session class?

Please refer to the Academic Calendar (http://www.uh.edu/academic-calendar-undergraduate) for the last day to add, The dates

are listed session-specific.
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Do the undergraduate policies (e.g., 6 W Rule, Enrollment Cap, etc.) apply for classes taken during the Mini Session?

Yes.

When are the drop dates for the Mini Session classes?

Please refer to the Academic Calendar (http://www.uh.edu/academic-calendar-undergraduate) for the last day to drop a class,

The dates are listed session-specific.

How do I drop a face-to-face Mini Session class?

Undergraduate Students:

Log into your myUH (https://accessuh.uh.edu/login.php) account to drop your course online.

To drop without a grade must be done by the last day to drop or withdraw without receiving a grade, specifically noted

on the academic calendar.

To drop with a ‘W’ students must process the drop by Last day to drop a course or withdraw with a ‘W’, specifically

noted on the academic calendar.

Please Note: Undergraduates who have reached their 6 W (http://www.uh.edu/provost/policies/student/#2) grades limit must

complete all classes.

Graduate Students:

Graduate Students must complete a drop form.

1. Pick up a Student Initiated Drop form from any academic department or online form the Graduate School website

(http://www.uh.edu/graduate-school/forms/). A separate form is required for each course to be dropped.

2. Complete the form in its entirety and sign it. Obtain course instructor's signature.

3. Submit the completed form to the Office of the University Registrar service desk in the Welcome Center

(http://www.uh.edu/about/offices/enrollment-services/) by 5:00 p.m. close of business on the drop due date.

* Students should continue to attend the class until the drop is visible in your myUH (https://accessuh.uh.edu/login.php) self-service

account.

How do I drop an online Mini Session class?

Undergraduate Students:

To drop an online class, follow the same drop procedure for a face-to-face class.

Log into your myUH (https://accessuh.uh.edu/login.php) account to drop your course online.

To drop without a grade must be done by the last day to drop or withdraw without receiving a grade, specifically noted

on the academic calendar.

To drop with a ‘W’ students must process the drop by the last day to drop a course or withdraw with a ‘W’, specifically

noted on the academic calendar.

Please Note: Undergraduates who have reached their 6 W (http://www.uh.edu/provost/policies/student/#2) grades limit must

complete all classes.

Graduate Students:
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1. Students should email their instructors with the request to drop, and copy the Office of Educational Outreach at

DEservices@uh.edu (mailto:DEservices@uh.edu). The request must include the student's name, PeopleSoft number, the class

name, class number and the instructor's name.

2. Instructors should "Reply All" with their acknowledgment of the drop.

3. Drop forms will be completed by the Office of Educational Outreach and submitted to the Office of University Registrar.

To drop without a grade must be done by the last day to drop or withdraw without receiving a grade, specifically noted

on the academic calendar.

To drop with a ‘W,’ students must process the drop by the last day to drop a course or withdraw with a ‘W’, specifically

noted on the academic calendar.

Please Note: Requests and Acknowledgements MUST be received by the Office of Educational Outreach by 5:00 p.m. on the

drop date. NO LATE DROPS WILL BE PROCESSED.

Costs and Financial Aid:

What can I expect to pay in tuition and fees if I enroll in one Mini Session undergraduate class?

Mini Sessions classes cost the same as comparable classes during the regular fall, spring and summer terms; however, please

note that college and course fees vary.

There will be an additional charge for Student Insurance for the Mini Session.

For more information, please visit the Office of Student Business Services (http://www.uh.edu/about/offices/enrollment-

services/student-business-services/) or call 713-743-1010.

What are required fees and how are they handled for the Mini Session?

Required fees for the Mini Session are assessed with the first enrollment in the session and are in addition to the cost of tuition.

For more information about tuition and fees, please visit http://www.uh.edu/financial/undergraduate/tuition-fees/required-

fees/index.php (http://www.uh.edu/financial/undergraduate/tuition-fees/required-fees/).

Students registered in a Mini Session course and a regular term class will pay required fees for the regular term. Students

registered only in a Mini Session class also will pay required fees for the regular term.

Why are my Winter Mini Session tuition and fees being put on my Spring fee bill?

Winter Mini Session courses are officially considered part of the Spring term. Therefore, Winter Mini Session class tuition and

fees will be posted on the Spring term fee bill.

What is the refund policy regarding withdrawing from Mini Session classes?

Withdrawal means dropping all enrolled courses in a single semester.

For example, a student who enrolls in a Winter Mini Session class and a Spring class is enrolled for one single semester (Spring ).

For more information about refunds, please visit http://www.uh.edu/financial/payment/refunds/index.php

(http://www.uh.edu/financial/payment/refunds/).

What is the refund policy regarding dropping from Mini Session classes?

Students who drop one or more courses but maintain enrollment for that academic semester may be given a refund for the

dropped course(s).



8/14/2019 Enrollment FAQ - University of Houston

www.uh.edu/academics/courses-enrollment/enrollment-faq/ 13/14

For example, a student who enrolls in a Winter Mini Session class and a spring class is enrolled for one academic semester

(Spring ). If the student drops a Winter Mini Session class and maintains enrollment in the Spring term, the student has not

withdrawn from all courses in the term.

Students should use the following calendar to determine refunds when dropping:

For more information about refunds, please visit http://www.uh.edu/financial/payment/refunds/index.php

(http://www.uh.edu/financial/payment/refunds/).

When do I need to pay my Mini Session tuition and fees?

Students will need to pay by the due date posted in your myUH (https://accessuh.uh.edu/login.php) self-service account.

What about financial aid for the Mini Session?

Financial aid for Winter Mini Session classes will be included with your Spring distributions and will be disbursed on or after the

first day of the Spring term. Students will not be dropped from the Winter Mini Session if their accepted financial aid for the

Spring term is enough to cover their tuition and fees.

Is health insurance included in the Mini Session plan?

Health insurance for Mini Session is additional to the Fall and Spring health insurance.

Student Support

When will Blackboard be available for students?

For classes that are using Blackboard (http://www.uh.edu/blackboard), it will be available for students by the first day of class.

Who do I contact for Blackboard login problems or other IT issues?

For problems with Blackboard or other IT issues, please visit http://www.uh.edu/blackboard/help

(http://www.uh.edu/blackboard/help) or http://www.uh.edu/infotech (http://www.uh.edu/infotech), call 713-743-1411 or email

support@uh.edu (mailto:support@uh.edu).

When can I see my grades for the Mini Session?

Students should be able to see their grades beginning at the close of the mini session, as specifically noted on the academic

calendar.

How will the classes taken during the Mini Session be posted on my transcript?

Winter Mini Session grades will be posted under Spring term.

Summer Mini Session grades will be posted under Summer term.

How can I get books for my Mini Session classes?

The UH Bookstore will have books for Winter Mini Session courses available at the same time as books for the Spring term.

The UH Bookstore will have books for Summer Mini Session courses available at the same time as books for the Summer term.

Other
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How late does the Welcome Center stay open?

The Welcome Center website (http://www.uh.edu/about/offices/enrollment-services/) maintains the most up-to-date

information regarding hours.

May I drop my health insurance?

Contact the Health Center (http://www.uh.edu/admin/hc/) at 713-743-5151. International students will need to show proof they

have another form of health insurance.

What types of services does Information Technology Service Center provide?

Computer accounts; Password resets, email, IT Training, Software sales, Free software downloads, wireless network connection,

classroom equipment, desktop support and Web publishing.
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Dean of Students

Academics
How does a current student enroll for class at the University of Houston?

The Dean of Students Office recommends that all students (both those new to the University

and those who are currently attending) meet with their Academic Advisor

(http://www.uh.edu/provost/stu/advisorlist.html) before enrolling for the next semester. After

meeting with their Advisor (http://www.uh.edu/provost/stu/advisorlist.html), students can

register within myUH (http://my.uh.edu/) .

How many courses can or should an undergraduate student take a semester?

An undergraduate student should recognize that course work in college will require a

significant amount of work outside the classroom - traditionally recommended at 2-3 hours

for every hour in class. Click here to find out more about the University's course load

recommendations. (http://catalog.uh.edu/content.php?catoid=9&navoid=1621)

Does a student have to declare a major right away? What if my son/daughter doesn’t

know what he/she wants to major in?

No, students do not have to declare a major right away. Students who choose not to declare a

major at the point of admission to the University of Houston will be offered assistance

through UScholars (http://www.uh.edu/ussc/exploratorystudies/) that will help them later

make an informed decision about a major field of study. All UScholars students must declare a

major by the beginning of their junior year (60 credit hours), if they have not already done so.

May I check my student’s grades online?

FAQ's
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Students can log into myUH (http://my.uh.edu/) under the Academic Record tab students can

view and print their grades and check their current grade point average. We encourage you to

have a conversation with your student about how they will share this information. FERPA, the

Family Educational Rights and Privacy Act, is a federal law regarding the privacy of student

records and the access provided to these records. Unless your student has provided written

authorization specifically identifying what information may be released to you as the parent,

you may not have access to his or her records, such as grades and test scores.

My student is not doing well academically, is there tutoring available on campus?

The University of Houston offers outstanding resources free of charge for students seeking

academic assistance. LAUNCH—Learning Advancements for UNdergraduate Cougars of

Houston (http://www.uh.edu/ussc/launch/) offer tutoring services, learning strategies

counseling and workshops on academic learning strategies and personal development. The

Writing Center (http://www.uh.edu/writecen/) offers one-on-one consultation and more to

help your students gain confidence in their writing ability.

Housing
I have a specific question about University Housing or residence life.

Please visit Student Housing and Residential Life (http://www.uh.edu/housing/) to find many

answers to your housing-related questions. Please contact us if we can help with other

questions.

My student wants to move off campus.

Commuter Student Services (http://www.uh.edu/dos/commuter/)’ mission is to provide

support services and effective communication to help facilitate commuter students’ success

and connection to the UH community. Our primary purpose is to ensure that your needs, as

commuter students, are acknowledged and addressed by our campus community.

What if my student does not get along with a roommate?

Residential Life and Housing assists students in addressing their transition to the residence

halls through a variety of resources. Please have your student contact their Resident Advisor

to assist in resolving any roommate issues.
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Financial Aid and University Fees
When is the deadline for my student to pay his/her fees for the semester?

The Office of Student Business Services (http://www.uh.edu/about/offices/enrollment-

services/student-business-services/), also known as the Bursar's Office, is responsible for the

billing of tuition and fees for admitted students. This involves creating payment plans to help

student get their accounts paid off as well as actually sending the bills. This office is not

involved in the financial aid process (which is handled by the Office of Scholarships and

Financial Aid (http://www.uh.edu/about/offices/enrollment-services/financial-aid/)). Visit the

Payment FAQ Page (http://www.uh.edu/financial/payment/faq/) to find answers to your

payment related questions. Please contact us if we can help with other questions.

I have a specific question related to registration.

Visit the Registrar’s Office Enrollment FAQ Page (http://www.uh.edu/academics/courses-

enrollment/enrollment-faq/) to find many answers to your registration questions.

How can my student apply for financial aid?

Each year students must complete the application for Federal Student Aid

(http://www.uh.edu/financial/undergraduate/how-apply/) (FAFSA) or the Renewal FAFSA in

order to apply for federal financial aid. For more information, visit the Financial Aid Office

(http://www.uh.edu/financial/undergraduate/faq/).

What if my student can’t afford to buy the required textbooks for class?

UH offers a short term book loan option in the amount of $400 per regular semester

(fall/spring) and $200 for the summer semester. Students may apply for this loan on the

optional fee page at myUH (http://my.uh.edu/).    

Commencement
I have questions about my student’s graduation ceremony (date/time/place).

Commencement (http://www.uh.edu/commencement/) is held each May and December.

Details regarding your student’s ceremony will depend on her or his academic college.

How does my student order a UH class ring?
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To learn more about purchasing a class ring and information please contact the University of

Houston Alumni Association (https://houstonalumni.com/).

Athletics

How can my student get tickets to UH sporting events?

All UH Students are admitted FREE to regular season games. Each student must present a

valid Cougar student ID card for admission. Please visit the University of Houston Ticket

Center (http://www.uhcougars.com/tickets/hou-tickets.html) for additional information and

how to purchase student guest tickets.

How do I attend a sporting event with my student?

Athletic tickets can be purchased online from the Athletics Department through the University

of Houston Ticket Center (http://www.uhcougars.com/tickets/hou-tickets.html). Students may

also purchase student guest tickets (http://www.uhcougars.com/tickets/hou-tickets-

students.html).

If my student is not on an official UH athletic team, how can they get involved with

sports?

Intramural Sports (http://www.uh.edu/recreation/intramural_sports/) provides an opportunity

for the students to participate in over 27 activities for both individuals and teams. The Sport

Clubs Program (http://www.uh.edu/recreation/sport_clubs/) consists of recognized student

organizations that are established to promote and develop common sport and/or recreation

related interest. The club exists to promote and develop skills, engage in competition,

encourage peer leadership, and enjoy the recreational and social fellowship of a specific sport.

Campus Life
Where can I find information about on and off-campus jobs for my student?

Encourage your student to visit University Career Services (http://www.uh.edu/ucs/) for

information on employment and career development. For information about work-study

positions on campus, encourage your student to visit the Office of Scholarships and Financial

Aid (http://www.uh.edu/financial/undergraduate/types-aid/work-study/).

My student lives off-campus. Can he/she purchase an on-campus meal plan?
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Yes. UH Dining Services (http://www.uh.edu/dining) offers several meal plan options for

commuter students.

My student wants to join a campus organization. Where can he/she go for more

information?

Encourage your student to visit the Center for Student Involvement (http://www.uh.edu/csi/)

located in the Student Center North for information and resources on how to get involved on

campus. There are over 400 student organizations

(https://uh.campuslabs.com/engage/organizations) at UH, including academic groups, special

interest clubs, Greek fraternities/sororities, programming- and philanthropy-based

organizations, and everything in between.

What is Cougar Cash and where can my student use it?

Cougar Cash supplements your student’s allowance and can be used at all of the retail

locations on campus. The Cougar Cash purchases are deducted from your student’s account

balance. Please see Dining Services FAQ’s (https://new.dineoncampus.com/uh/frequently-

asked-questions) or the Cougar Card office (http://uh.edu/af-university-services/cougarcard/)

for additional information.

My student wants to study abroad. How can he/she find out more information?

The Office of the Provost (http://www.uh.edu/learningabroad/) offers information on study

abroad including application deadlines, associated costs and benefits of such programs.

Health and Wellness
My student was sick and had to miss several classes. What should he/she do?

Your student should contact the instructor and let him/her know about absences due to

illness.

Where can my student go to seek medical attention on campus?

There is a health center located on campus where students can go for medical attention on a

walk-in basis. The Health Center also provides medical specialty clinics, attendant care

services, diagnostic services, a pharmacy, student health insurance, and outreach programs.
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Visit the UH Health Center (http://www.uh.edu/healthcenter) for answers to other frequently

asked questions.

How can my student get vaccinated for meningitis, hepatitis, etc.? How can he/she get

a flu shot?

Contact the UH Health Center (http://www.uh.edu/healthcenter/) for complete information

regarding immunization availability and cost.

Will you call me if my daughter/son becomes ill?

No, health center services are completely confidential. The university can not share any

information about your student without his/her written consent. Except for serious

emergencies, students are responsible for notifying you of their condition.

What should I do if my student is feeling anxious/stressed/depressed.

Please encourage your student to contact the Counseling & Psychological Services

(http://www.uh.edu/caps/) (CAPS) at (713) 743-5454. A variety of individual and group

counseling sessions are available, as well as many additional services for students.



8/14/2019 Undergraduate Academic Advising - University of Houston

www.uh.edu/provost/students/advising/ 1/25

Office of the Provost

Undergraduate Academic Advising
For prospective Admissions questions, please email admissions@uh.edu

(mailto:admissions@uh.edu).

For information on Graduate Academic Advising, please visit the Graduate School

(http://www.uh.edu/graduate-school/current-students/advising/).

All advising appointments for currently enrolled undergraduate students are now

scheduled through Navigate Student.

Get the app: Search for the "Navigate Student" app in the Apple Store

(https://itunes.apple.com/us/app/guide-college-simplified/id950433229?

mt=8&elq_cid=1543654&x_id=003C000001hJVO0IAO&ign-mpt=uo%3D4) or on Google

(https://play.google.com/store/apps/details?

id=com.eab.se&elq_cid=1543654&x_id=003C000001hJVO0IAO)Play

(https://play.google.com/store/apps/details?

id=com.eab.se&elq_cid=1543654&x_id=003C000001hJVO0IAO).

No app? No worries! Access online at https://uh.navigate.eab.com/

(https://uh.navigate.eab.com/) or through AccessUH. (https://uh.navigate.eab.com/)

Login with your CougarNet ID and password. (If you don’t remember your Cougarnet ID,

you can go to https://www.uh.edu/cougarnet-wizard/ (https://www.uh.edu/cougarnet-

wizard/) and click on Forgot your CougarNet ID?)

Questions? Email navigate@uh.edu (mailto:navigate@uh.edu).

Prospective or recently admitted students, or students who have been out of UH for more

than a year, should follow the directions listed under each college for advising assistance.
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Please submit updates to this page to Heidi Kennedy, Assistant Dean, Undergraduate

Academic Affairs (mailto:hkennedy@uh.edu). 

Gerald D. Hines College of Architecture and
Design | 151 ARC - bldg. 543 | 713·743·3463
undergraduate catalog section | college website

Prospective, recently admitted, or suspension readmissions students, please contact the Student
Services Office (SSO) at archsso@central.uh.edu and 713-743-3463, or register to attend an
Information Session at http://www.uh.edu/architecture/students/prospective-
students/undergraduate/information-sessions/.

Major Degree Contact Phone

Architecture 
Environmental
Design 

B.Arch B.S.
B.S.

Ashlie Contos (advises students with last names
A-L)
Anne Sullivan (advises students with last names

713-743-
7356
713-743-

Architecture (#architecture) Arts (#cota) Business (#business)

Education (#curriculum-and-instruction) Engineering (#undergraduate-engineering)

Honors (#honors-college)

Hotel and Restaurant Management (#Hotel-and-Restaurant-Management)

Liberal Arts and Social Sciences (#class)

Natural Sciences and Mathematics (#Natural-Sciences-and-Mathematics)

Nursing (#nursing) Optometry (#optometry) Pharmacy (#pre-pharmacy)

Technology (#technology) Exploratory Studies (#exploratory-studies)

Pre-Health Advising (#pre-health) Transfer Advising Program (#tap-business)

Instructional Site Advisors (#off-campus-advisors)
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Industrial Design 
Interior
Architecture

M-Z)
Assistant Dean:
Trang Phan

7548

Kathrine G. McGovern College of the Arts | Fine
Arts Building, Room 100 | 713-743-3001
undergraduate catalog section  | college website

Prospective, recently admitted, or suspension readmissions students, please contact Admissions
Manager, Kelly Ibarra at admissionskgmca@uh.edu and see admissions information at
http://www.uh.edu/kgmca/admissions/.

School of Art

Major Degree Contact Phone

Art B.A./B.F.A. artadvising@uh.edu

A-L Monique Abioye 713-743-2544

M-Z Jaclyn Denny 713-743-1049

Art History B.A. Erika Jimenez 713-743-2913

Graphic Design
Painting 
Photography / Digital Media 
Sculpture

B.F.A.

A-L Monique Abioye 713-743-2544

M-Z Jaclyn Denny 713-743-1049

Interdisciplinary Arts | 100 FA - bldg. 589 | 713·743·3001

Minor Degree Contact Phone

Interdisciplinary Arts
(Subject areas: Art, English, Music,
Theatre/Dance)

(minor) Erika Jimenez 713-743-2913

Music

Major Degree Contact Phone

Music B.A./B.M. Director,
Carrie Young

713-743-3172
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Stacia
Morgan Dunn

713-743-3314Music Composition
Music Performance
Music Theory
Music with Elective Studies in:
   Music Marketing, Non-Profit Leadership, Religion
Music Teacher Certification

B.A./B.M.

Theatre and Dance

Major Degree Contact Phone

Dance
Dance Teacher Certification
Theatre - Acting/Directing
Theatre - Playwriting
Theatre - Production
Theatre - Stage Management
Theatre - Theatre Education
Theatre - Design Technical

B.A. Erika Jimenez 713-743-2913

C.T. Bauer College of Business | Melcher Hall,
Room 262 | 713·743·4900
undergraduate catalog section | college website

Prospective or recently admitted students, please email Joyce Williams or call 713-743-4900,
option 6.

For students seeking readmission, please email bba@uh.edu or call 713-743-4900, option 6.

NOTE: Advising for all Business Departments is centralized in this office. Students seeking
advising should contact this office & not individual departmental offices. For additional
appointment and advising information please see below, and/or visit the online undergraduate
advising page.

Accounting Programs Office | 304 CBB - bldg. 499 | 713·743·4696

Major Degree Contact Phone

Professional Program in Accounting B.B.A./MSACCY Tiffany Woods 713-743-5004
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Oil & Gas Account and Internal Audit B.B.A. Barry Hutzell 713-743-3476

Accounting B.B.A. Barry Hutzell 713-743-3476

Certificate in Accountancy Program
(CAP)

Non-degree
(post-
baccalaureate)

Edward
Manouelian

713-743-5752

Bauer Business Honors Program | 250 MH - bldg. 528 | 713-743-8060

Business majors that are also members of the Honors College should seek academic advising through
the Bauer Business Honors Program.

Major Degree Contact Phone

All Honors College Undergraduate
Business Majors

B.B.A. Administrative
Director:
Sarah Gnospelius

713-743-5205

Academic Advisor:
Colleen Davies

713-743-4709

Undergraduate Business Programs | 262 MH - bldg. 528 | 713-743-4900

Major Degree Contact Phone

Prospective Business Majors
Director: Outreach
and Recruitment:
Joyce Williams

Advising:
bba@uh.edu

713-743-
4900, option
6

Pre-Business

Students are encouraged to contact their
assigned advisor based on their last name.

Director: Pre-
Business:
Brent Spraggins

713-743-4903

A-C Michael Knight 713-743-4338

D-I Joi Bartholomew 713-743-4497

J-M Carly Peden 713-743-4944

N-Sc Lorena Macias 713-743-4918
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Se-Z Chris Turner 713-743-4911

Declared Majors Director: Major
Advising
Asha Thomas 

713-743-8963

Management Information Systems B.B.A. Arleene Valmores
Johannesen (A-L)

713-743-4902

Rima Attar (M-Z) 713-743-4718

Supply Chain Management B.B.A. Rima Attar 713-743-4718

Finance B.B.A. Asha Thomas
(interim)

713-743-8963

Management B.B.A. Arleene Valmores
Johannesen

713-743-4902

Entrepreneurship B.B.A. Asha Thomas 713-743-8963

Marketing B.B.A. Amanda
Wysinger

713-743-4907

Business Minors
bba@uh.edu 713-743-

4900, option
6

College of Education | 160 FH - bldg. 587
|713·743·5000
undergraduate catalog section | college website

Prospective, recently admitted, or suspension readmissions students, please email coeug@uh.edu to
request an appointment.

Please visit the College of Education advising website for detailed advising schedules. 

Major Degree Contact Phone

Teaching and Learning/Education Minor B.S.  

A-Gi Greta Ralston 713-743-9655

Gj-O Kaitlyn Dempsey 713-743-7996

P-Z Anitra Wright 713-743-4993
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Specific Teaching Areas: Curriculum and Instruction

For these areas, students will need information about the Teacher Education program of the College of
Education, as well as advisor information from the College of Liberal Arts & Social Sciences (see links below). 
Additional information about Teacher Education at University of Houston at Sugar Land

Major Degree

Art, Dance, English, French, German, History, Italian,
Journalism, Latin, Social Studies, Spanish, Speech,
Theatre Arts

B.S. Please also see advisor information
from the College of Liberal Arts &
Social Sciences in:

Art

Dance

English

French

German

History

Italian

Journalism

Latin

Social

Studies

Spanish

Speech

Theatre Arts

Music B.M. Please also see advisor information
from the College of Liberal Arts &
Social Sciences in:
Music-

For these areas, students will need information about the teachHOUSTON program of the College of
Education, as well as advisor information from the College of Natural Sciences & Mathematics (see links
below).

Biology, Mathematics B.S. Please also see advisor information
from the College of Natural Sciences
& Mathematics below in:
Biology
Chemistry
Mathematics

Psychological, Health, and Learning Sciences  | 160 FH - bldg. 587 | 713·743·5000

Major Degree Contact Phone

Health/Health Minor B.S. Stephanie
Martinez

713-743-6589

Human Development and Family Studies
(HDFS)/HDFS Minor/Asian American Studies Minor

B.A./B.S. Kimberly Zainfeld 713-743-4999

Teach Forward Houston Ana Morales 713-743-6372

COE Retention Specialist Laura Lee 713-743-5043
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Cullen College of Engineering | E316 D3 - bldg.
581 | 713·743·4200
undergraduate catalog section | college website

Prospective, recently admitted, or suspension readmissions students, please contact Jennifer Dunn by
email or by phone at 713-743-0390.

Major Degree Contact Phone

Undergraduate
Dean Advisors

N/A Jennifer Dunn 713-743-0390

Monica Sanchez 713-743-8505

Executive Director,
Undergraduate Programs
Lesley Sisk

713-743-4203

Stephanie Williams 713-743-7678

Yebine Yabi 713-743-3946

Kelly Schulz 832-842-4840

Program for Mastery in Engineering
Studies (PROMES)

N/A -- --

Engineering Graduate Programs | E421 D3 - bldg. 581

Major Degree Contact Phone

Miranda Vernon-Harrison 713-743-4219

Biomedical Engineering | 2018 SERC - bldg. 545 | 832·842·8887

Major Degree Contact Phone

Biomedical Engineering B.S.B.E. Greg Spillers 713-743-2681

Dr. Muayyad Al-Ubaidi 713-743-1648

Chemical and Biomolecular Engineering | 713·743·4300
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Major Degree Contact- Phone

Chemical Engineering B.S.Ch.E. Veronica Ellison | N303 D -
bldg. 579

713-743-4957

Dr. Miguel Fleischer | S327 D
- bldg. 579

713-743-4388

Civil and Environmental Engineering | N106 D - bldg. 579 | 713·743·4250

Major Degree Contact Phone

Civil Engineering B.S.C.E. Lupe Alicea 713-743-7204

Dr. Reagan Herman 713-743-1498

Electrical and Computer Engineering | N320 D - bldg. 579 | 713·743·4400

Major Degree Contact Phone

Computer Engineering B.S.Cp.E. Amanda Zabaneh 713-743-5153

Electrical Engineering B.S.E.E. Amanda Zabaneh 713-743-5153

Industrial Engineering | E206 D3 - bldg. 581 | 713·743·4180

Major Degree Contact Phone

Industrial Engineering B.S.I.E. Dr. Randal Sitton 713-743-4198

Mechanical Engineering | N238 D - bldg. 579 | 713·743·4500

Major Degree Contact Phone

Mechanical Engineering B.S.M.E. Yebine Yabi 713-743-4500

Dr. Dong Liu 713-743-4532

Dr. Christiana Chang 713-743-5265

Dr. J. R. Rao 713-743-4535

Dr. Holley Love 713-743-9045

Dr. Haleh Ardebili 713-743-5562

Dr. Yashashree Kulkarni 713-743-3657
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Petroleum Engineering | ERP - bldg. 9, rm. 219 | 832-842-4848

Major Degree Contact Phone

Petroleum Engineering B.S.PetE. Anne Sturm | 219B ERP bldg.
9

832-842-4848

Trina Johnson | 219A ERP
bldg. 9

832-842-4838

Honors College | 212 L - bldg. 509 |
713·743·9010
undergraduate catalog section | college website

Prospective, recently admitted, or suspension readmissions students, please see information at
http://www.uh.edu/honors/students/prospective-students/, email honors@uh.edu, or call 713-743-
9010.

Major Degree Contact Phone

Honors (all majors) -
Specific Field and/or Interdisciplinary ---

Megan Prather 713-743-6598

Rita Sirrieh 713-743-8322

Aaron Reynolds 713-743-2982

Larry Lyke 713-743-8023
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Conrad N. Hilton College of Hotel & Restaurant
Management | 104 CHC (West Wing)- bldg. 590
| 713·743·2492
undergraduate catalog section  | college website

Prospective and recently admitted students (prior to orientation), please contact Mandi Anderson at
713-743-1380.

Prospective and recently admitted (post-orientation), or suspension readmissions students, please
contact: Jeremy Dafoe at 713-743-3740.

Major Degree Contact Phone

Hotel and Restaurant Management B.S. Jeremy Dafoe 713-743-3740

Dawn Deurell 713-743-0465

Nathan Jarvis 713-743-9115

Director of Undergraduate Studies
Kevin Simon

713-743-2492

College of Liberal Arts and Social Sciences | 320
AH - bldg. 578 | 713·743·4001
undergraduate catalog section  | college website

Prospective and recently admitted students with questions prior to meeting with their major advisors
during orientation, please contact the department of your major listed below.

Suspended students seeking UH readmission, please see the Former Student Webpage
http://uh.edu/undergraduate-admissions/apply/former-student-admissions/

For general guidance please contact CLASS Academic Affairs at 713-743-4001 or the department of
your major listed below.

African American Studies | 713·743·2811

Minor Degree Contact Phone
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African American Studies B.A.
(minor)

Director
James Conyers |
632 AH - bldg.
578

713-743-2811

Assistant Director
Van Rountree |
629 AH - bldg.
578

713-743-6883

Air Force Science | 109 GAR - bldg. 532 | 713·743·4932

Minor Degree Contact Phone

Air Force Leadership (minor) R. Marcus Orallo 713-743-4801

Anthropology | See: Comparative Cultural Studies

School of Communication | 101 COM - bldg. 506 | 713·743·2873

Major Degree Contact Phone

Journalism - Broadcast
Journalism - Print Media
Health Communications
Undecided Communications
Interpersonal Communication
Media Production
Media Studies
Film Studies (minor)
Advertising
Organizational/Corporate
Communication
Integrated Communication
Public Relations

B.A. Bree Ray
Trever Thomas
KaDarius James
Jocelyn Saldierna

713-743-2873

Communication Sciences and Disorders | 123 CRS - bldg. 598 | 713·743·2897

Major Degree Contact Phone

Communication Sciences and
Disorders
American Sign Language
Interpreting

B.S./B.A. Vacant 713-743-2897
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Comparative Cultural Studies | 713·743·3987

Major/Minor Degree Contact Phone

Anthropology B.S./B.A. Landis Odoms
see also:
Sociology | 252
M - bldg. 588

713-743-3783

Religious Studies B.A.
(minor)

Rickel Monroe 713-743-6695

Liberal Studies B.A./B.S. Rickel Monroe 713-743-6695

Economics | 208 M - bldg. 588 | 713·743·3800

Major Degree Contact Phone

Economics B.S./B.A. Emily Chiang
Kimberly Gray

713-743-6832
713-743-7493

English | 205 C - bldg. 501 | 713·743·3004

Major Degree Contact Phone

English:

Creative Writing
Literature
Linguistics

English Teacher Certification

B.A. L. Wayne Ashley 713-743-2936

Kimberly Cooks 713-743-2941

Hispanic Studies | 416 AH - bldg. 578 | 713·743·3007

Major Degree Contact Phone

Spanish Language, Literatures
and Cultures

B.A. Stephanie
Hernandez See
also:
Modern and
Classical
Languages Dept.

713-743-3738

Spanish Teacher Certification B.A.

| |
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Health and Human Performance | 102 GAR - bldg. 532 | 713·743·9840

Major Degree Contact Phone

Human Nutrition and Foods

Kinesiology
- Exercise Science
- Fitness & Sports
- Sports Administration

B.S. Lauren
Abbott (Advising
Coordinator)

713-743-2828 or 713-743-9840

Sakeena Andrade 713-743-2828 or 713-743-9840

Alisha McCracken 713-743-2828 or 713-743-9840

Chad Arnold 713-743-2828 or 713-743-9840

Rachel Poling 713-743-2828 or 713-743-9840

History | 713·743·3083 | 525 AH - bldg. 578

Major/Minor Degree Contact Phone

History B.A. Aarti Sharma 713-743-3608

History Teacher Certification B.A.

History (minor)

Liberal Studies
    See: Comparative Cultural Studies

Mexican American Studies | 323 AH - bldg. 578 | 713·743·3136

Minor Degree Contact Phone

Mexican American Studies (minor) Jeronimo Cortina 713-743-3894

Military Science | 28 HP - bldg. 531 | 713·743·3875

Minor Degree Contact Phone

Military Science (minor) James Horn 713-743-3875

Modern and Classical Languages | 613 AH - bldg. 578 | 713·743·8350

Major/Minor Degree Contact Phone

Chinese Studies B.A. Stephanie 713-743-3738
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Chinese Studies
French
Italian Studies
World Cultures and Literatures
with concentrations in:

Ancient Studies
Francophone Cultures
Studies
German Studies
Global Cinema Studies
Global Modernity Studies
Middle Eastern Studies

B.A. Stephanie
Hernandez
See also: Hispanic
Studies Dept.

713 743 3738

Arab Studies
Classical Studies
German / German Area Studies
Greek
India Studies
Jewish Studies
Latin

(minors)

French Teacher Certification
Italian Teacher Certification
Latin Teacher Certification

B.A.

Naval Science | 713·743·4825

About Naval Science advising at UH; 
See also: ROTC, Navy bldg.: Rice University, Houston, Texas

Minor Degree Contact Phone

Naval Science (minor) Tom McSweeney
Raymond
Fernandez

713-348-3939
713-348-3943

Philosophy | 518 AH - bldg. 578 | 713·743·3010

Major/Minor Degree Contact Phone

Philosophy B.A. Bobbie Sue
Schindler

713-743-4145

Minor

|
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Political Science | 713·743·3890

Major Degree Contact Phone

Political Science

Minors:

Political Science
Law, Values and Policy
Quantitative Social Sciences
National Security Studies

B.S./B.A. Sandra Gold-
Singleton | 382
PGH - bldg. 547

713-743-3920

Norma Sides |
390 PGH - bldg.
547

713-743-8014

Vacant |
447 PGH - bldg.
547

Psychology | 124 H - bldg. 534 | 713·743·8500

Major Degree Contact Phone

Psychology B.S./B.A. Linda Canales
(Advising
Coordinator)

713-743-8508

Emily Herold 713-743-8508

Samantha Estrada 713-743-8508

Teresa
Rosenberger

713-743-8508

Gabby Coats 713-743-8508

Religious Studies See: Comparative Cultural Studies

Sociology | 467 PGH - bldg. 547 | 713·743·3940

Major Degree Contact Phone

Sociology B.S./B.A. Landis Odoms
see also:
Anthropology

713-743-3947

Social Studies Teacher
Certification

B.A.

Women's, Gender, & Sexuality Studies | 624 AH - bldg. 578 | 713·743·3214

Major/Minor Degree Contact Phone

Women's, Gender, & Sexuality B.A. Stephanie Gomez 713-743-3214
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Women s, Gender, & Sexuality
Studies

B.A. Stephanie Gomez
Gathoni Kimondo
Kate Ruchter

713 743 3214
713-743-3214
713-743-3214

Director,
Dr. Elizabeth
Gregory

713-743-3214

Women's StudiesGay, Lesbian,
Bisexual and Transgender
(GLBT) Studies

(minors) Stephanie Gomez
Gathoni Kimondo
Kate Ruchter

713-743-3214

Director,
Dr. Elizabeth
Gregory

713-743-3214

CLASS Academic Affairs | 320 AH - bldg. 578 | 713·743·4001

Major Degree Contact Phone

Academic Affairs CLASS
(Liberal Arts & Social Sciences)

B.S./B.A. Jyoti Cameron 713-743-4013

Janie Graham 713-743-4001

Irfan Husain 713-743-2991

Chadi Lewis 713-743-2986

Yolanda Moss 713-743-0937

Vanessa Guidry 713-743-6188

Larry Petty 713-743-6338

Joy Mayer 713-743-7411

Maricela
Villanueva

713-743-4009
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College of Natural Sciences and Mathematics  |
115 Lamar Fleming Jr. Bldg. | 713·743·2626
undergraduate catalog section  | college website

Prospective and recently admitted students (prior to orientation), please contact Zach Moore at 713-
743-9556.

Students seeking readmission from Suspension, please contact the advisor of their major listed below
or Tristan Sims at 713-743-6077.

NOTE: Academic advising for all undergraduate students in all NSM departments is centralized in this
office.

For additional appointment and advising information please see areas below, and/or visit the online
undergraduate advising page.

Major Degree Contact Phone

All Undergraduate Natural Sciences

& Mathematics

--- Varies by area - see areas
listed below

713-743-2626

Advising Center
--- Director, Undergraduate

Natalie Sumrow
713-743-2904

Unspecified | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Unspecified --- Please see an advisor in
your intended area.

Biology and Biochemistry | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Tyler Tolopka 713-743-6874

Michelle Nodskov 713-743-7387
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Rebekah Oestreicher-Pryor 713-743-7855

Mathematical Biology see also:
Mathematics

B.S. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-8530

Biology Teacher Certification   B.S./B.A. Michelle Nodskov 713-743-7387

Tyler Tolopka 713-743-6874

Chemistry | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Chemistry B.S./B.A. Ashley Cook
Christian Davis

713-743-4884
713-743-6899

Computer Science | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Computer Science B.S. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-8530

Earth and Atmospheric Sciences | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Earth Science B.A. Ashley Cook
Christian Davis

713-743-4884
713-743-6899

Geology
Geophysics
Environmental Science

B.S. Ashley Cook
Christian Davis

713-743-4884
713-743-6899

Mathematics | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Mathematics B.S./B.A. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-8530
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Mathematics - Finance Option   B.S. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-8530

Mathematical Biology   see also:
Biology/Biochemistry

B.S. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-8530

Mathematics Teacher Certification   B.S./B.A. Vanessa Vasquez 713-743-6854

Susan Clements 713-743-6854

Physics | 115 F - bldg. 564 | 713·743·2626

Major Degree Contact Phone

Physics B.S./B.A. Ashley Cook
Christian Davis

713-743-4884
713-743-6899

Physics - Geophysics Specialization B.S. Ashley Cook
Christian Davis

713-743-4884
713-743-6899

College of Nursing | University of Houston at
Sugar Land - AMD 118D | 832·842·8200
undergraduate catalog section | college website

To speak to an advisor for information about the College of Nursing and its academic programs, call
832-842-8200 or email the College of Nursing at nursing@uh.edu.

College of Optometry | JDA - bldg. 505 |
713·743·1847
undergraduate catalog section | college website

Note: requisite undergraduate degree advising will be from the area of the undergraduate degree.

Major Degree Contact Phone

Optometry (O.D./M.S./Ph.D.) OSA@optometry.uh.edu 713-743-1847



8/14/2019 Undergraduate Academic Advising - University of Houston

www.uh.edu/provost/students/advising/ 21/25

College of Pharmacy | 713·743·1239 | 3044
HBS2 - bldg. 483
undergraduate catalog section | college website

Please see the Pharmacy website for additional information about advising schedules.

Major Degree Contact Phone

Pharmacy

Note: Requisite undergraduate degree advising will be from the area
of the undergraduate degree.

(Pharm.D.) Nekesa
Sapp

713-
743-
1261

James
Martinez

713-
743-
7579

Shauna
Owens

713-
743-
1292

College of Technology | 300 Technology Building
undergraduate catalog section  | college website

Prospective students, please contact Dr. Sharon Green, Director of Undergraduate Recruitment at 713-
743-7788.

Recently admitted freshman, please contact Kevin Nguyen at 713-743-1334.

Recently admitted transfer students, please contact the departmental advisor listed for your major
below.

Students who have been readmitted from suspension, please contact Carlo Deason at 713-743-4060.

Construction Management | 111 T1 - bldg. 503 | 713·743·4712  

Major Degree Contact Phone

Construction Management;
Supply Chain and Logistics Technology

B.S. Van Stevens 713-743-4712

Fernando Hernandez 713-743-4712
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Kevin Nguyen (First-
Year Freshmen Only)

713-743-1334

Engineering Technology | 304 T2 - bldg. 508 | 713·743·4040

Please see the ET advising webpage for hours/availability:
https://www.uh.edu/technology/departments/et/advising/

Major Degree Contact Phone

Biotechnology;
Computer Engineering Technology;
Electrical Power Engineering Technology;
Mechanical Engineering Technology

B.S. Carlos Gonzalez 713-743-4040

Kirk Petrash 713-743-4040

Kevin Nguyen (First-
Year Freshmen Only)

713-743-1334

Human Development and Consumer Sciences | 219 CAM - bldg. 586 | 713·743·4110

Please see the HDCS advising webpage for hours/availability:
http://www.uh.edu/technology/departments/hdcs/advising/

Major Degree Contact Phone

Retailing and Consumer Science;
Human Resource Development

B.S. Rakesh Salian 713-743-7876

Marketing Education
(Teacher Certification, Postbaccalaureate and
Deficiency Plan)

B.S. Dr. Marcella Norwood
| 219 CAM - bldg.
586

713-743-4110

Kevin Nguyen (First-
Year Freshmen Only)

713-743-1334

Information & Logistics Technology | 312 T2 - bldg. 508 | 713·743·2994

Please see the ILT advising webpage for hours/availability:
http://www.uh.edu/technology/departments/ilt/advising/

Major Degree Contact Phone

Computer Information Systems;
Digital Media;
Organizational Leadership and Supervision

B.S. Amanda Brown 713-743-2994

Kara Ellis 713-743-2994

Kevin Nguyen (First-
Year Freshmen Only)

713-743-1334

Technology Career Counselors | 107 T1 - bldg. 503
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Contact Phone

Career Counseling
https://www.uh.edu/technology/advising/career-
services/

Christal Pradia

Honors and Athletics Advising Carlo Deason

University of Houston at Sugar Land Advising (all
undergraduate programs)

Peter Weber 713-743-4316

Undergraduate Recruitment Dr. Sharon Green,
Director

713-743-7788

Exploratory Studies | Cougar Village 2 - bldg.
496, room N140 | 832-842-2100
college website

Prospective, recently admitted, or suspension readmissions students, please contact Ms. Nina Howard
at 713-743-4998.

Information for General Exploratory Studies questions: ExploratoryStudies@uh.edu.
For TSI questions or to request a TSI Staff Review:TSI@uh.edu.

Front desk phone: 832-842-2100

Major Degree Contact Phone

Undergraduate Academic Advising
(General)

N/A Nakia
Alexander

832-842-2106

Renee Hall 832-842-2109

Nina
Howard

713-743-4998

Valencia
Edochie

713-743-9820

Benedetta
Benavides

713-743-7735
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Pre-Health Advising | 115 Lamar Fleming
Building
Prospective, recently admitted, or suspension readmissions students: please contact the Pre-Health
Professions advisor Sara Lee at this address: uhprehealthadvisor@uh.edu. Please include suggested
days/times you are available. You may also indicate the area(s) of health professions you would like to
discuss (medical, dental, nursing, allied health, etc.).

For general information: http://www.uh.edu/ussc/pre-health-advising/.

Transfer Advising Program
Visit the TAP website for more information about transfer advisor availability, transfer center locations and
directions, the transfer process, and other transfer resources.

College/Area Transfer
Advisor

Phone Appointments

C. T. Bauer College of Business Jennifer
Bruner

713-743-
7059

Make an
appointment

College of Education Make an
appointment

Conrad N. Hilton College of Hotel and Restaurant
Management

Alissa
Benton

832-842-
3328

Make an
appointment

College of Liberal Arts and Social Sciences Alissa
Benton

832-842-
3328

Make an
appointment

College of Technology Make an
appointment

STEM (Science, Technology, Engineering, & Math) James
Simpson

713-743-
1905

Make an
appointment

Instructional Site Advisors
UHS website - Teaching Centers

Location Advisor(s) Appointments
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University of Houston at Sugar Land

See the UH at Sugar Land web site or further
information about coursework and programs offered
through this Teaching Center.

All UH at Sugar Land
Programs Kimberly
Williams 713-743-2932

Contact UH at
Sugar Land
Advising.

See also: Transfer
Advising Program
advisors

College of Education
Programs Erika Almaguer
713-743-6718

University of Houston System
Other component Institutions: UH-Clear Lake advising; UH-Downtown advising; UH-Victoria
advising

Please see the UHS website or further information about these UHS component degree-granting
universities.

For Information about transferring to UH from one of the other component universities, please contact
the UH Transfer Admission Program advisors.
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General Phone Numbers

UH Information — 713-743-CALL (2255)

Chat with us

Live Chat (/infotech/livechat)

Official University of Houston Mailing Address

University of Houston
4800 Calhoun Rd.
Houston, TX 77004

Other Ways to Contact Us
Emergency Information (#emergency)

Admissions & Financial Aid (#admissions)

Registration & Enrollment (#registration)

Employment (#hr)

Athletics (#athletics)

Computing (#computing)

Communications (#communications)

For more contact information by office, browse our alphabetical list of University Offices

(http://www.uh.edu/about/offices/) or use our People Search

(http://www.uh.edu/search/directory/).

Emergency Information
UH Emergency Web Site (http://www.uh.edu/emergency) —

UH Police Department (http://www.uh.edu/police/)

713-743-0600 (non-emergency)

713-743-3333 (emergency) or 911

Contact Us
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UH Fire Department (http://www.uh.edu/ehls/fire/) — 713-743-1635 or 911

Up-To-Date Information (http://www.uhemergency.info/go/site/1093/) — 713-743-2255

Media Relations (http://uh.edu/media-relations/)  — 713-743-3065

Admissions & Financial Aid
Admissions (../admissions/index-bu.php) - 713-743-1010

Email: admissions@uh.edu (mailto:admissions@uh.edu)

Scholarships & Financial Aid (/about/offices/enrollment-services/financial-aid)

Financial Aid Phone: 713-743-1010

Scholarships Phone: 713-743-3722

Welcome Center (http://uh.edu/welcomecenter/)

M - Th: 8:00 am—5:00 pm

Fr: 9:00 am—5:00 pm

Registration & Enrollment
Student Business Services (/about/offices/enrollment-services/student-financial-services)

(Bursar's Office)

Customer Service Phone: 713-743-1010

Tax Info Phone: 713-743-1098

E-Mail: Bursar@Uh.Edu (mailto:bursar@uh.edu)

Registration & Academic Records (/about/offices/enrollment-services/registrar) — 713-

743-1010

For more information, Get Help (/get-help) online.

New Student Orientation

(http://www.uh.edu/admissions/admitted/conferences/freshman/) — 713-743-1010

E-Mail: orientation@uh.edu (mailto:orientation@uh.edu)

Employment
Human Resources Customer Service — 713-743-5770

Faculty Opportunities (http://www.uh.edu/provost/faculty-resources/faculty-openings/)

Staff Opportunities (http://www.uh.edu/human-resources/jobs-uh/)

Athletics
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Cougar Athletics Home (http://uhcougars.cstv.com/tickets/hou-tickets.html)

Ticket Office (http://uhcougars.cstv.com/tickets/hou-tickets.html) — 713-743-9444

Computing
Information Technology (http://www.uh.edu/infotech/php/home.php) — 713-743-1411

E-Mail: Support@Uh.Edu (mailto:support@uh.edu)

Online Help Form (http://www.uh.edu/infotech/help/guide/)

myUH (PeopleSoft) (https://myuh.uh.edu/psp/paprd/EMPLOYEE/EMPL/h/?

tab=MYUH_GUEST) (http://www.uh.edu/academics/courses-enrollment/peoplesoft)

Communications
News & Events (http://www.uh.edu/news-events/)

Media Relations (http://uh.edu/media-relations/)

University Communication (http://uh.edu/about/offices/ummr/communication/)



USEFUL INFORMATION 
 

When you find the answer to a question that may be asked again (for example, 

building abbreviations, a class location, etc.), record it here so that other volunteers 

will have the information. 



1: PGH Breezeway
2: Behind E. Cullen - Fountain (host: UH Advancement)
3: Butler Plaza Near Library Entrance (host: UH Libraries)
4: Cullen Family Plaza
5: Cullen Performance Hall
6: Technology Sidewalk South (host: UIT)
7: SC South (Facing Hilton)
8: Eric’s Restaurant Corner
9: College of Business Crosswalk @ Calhoun
10: SC North near Power Plant
11: Between MREB & Engineering 2 (host: Engineering)
12: Between Technology Annex & Social Work

13: Between Architecture & Fine Arts (host: Blaffer Art Museum 
& Staff Council)

14: S&R I @ Sandy in Defined Space (host: TCSUH)
15: Fleming @ Entrance 14 Drive (host: Human Resources)
16: Between Heyne & Roy Cullen
17: Science & Engineering Classroom Rotunda (host: NSM)
18: Entrance 1 @ Calhoun/Spur 5 (host: Campus Safety)
19: Lynn Eusan Park Stage (host: Education Innovation & 

Technology)
20: Technlogy Bridge (host: Technology Bridge employees)
HB: CFI Home Base @ Cullen Performance Hall
IC: Ice Cream Tent on Butler Plaza

1 10

11
17

15

14

16

6

9

8

13

4

3

2

18

19

HB

12

7

5

IC

2019 Cougar First Impressions Locations

Technology 
Bridge

20





Zone Circulator 1 
(clockwise around campus)

Zone Circulator 2
(counter-clockwise around campus)

Zone Circulators operate
Mon-Fri, 7 a.m. - 9 p.m.

Cougar Line Shuttle Routes

Student Center/Remote Campus PGH/Remote Campus

Remote Campus routes from central campus to Technology Bridge
Mon-Fri, 7 a.m. - 9 p.m.

PGH/Zone E 
Mon-Fri, 7 a.m. - 6 p.m.

Student Center/Zone D
Mon-Fri, 7 a.m. - 6 p.m.
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Parking & Transportation

REQUEST A RIDE! (http://cougarride.quick-
rides.com/)

(Note: Link will not be active during times when the service is not running)

Cougar Ride Hours: 9:00pm to 3:00am 7 Days a week

 

The Cougar Ride (http://www.uh.edu/af/news/press-releases/pr-walk-in-the-dark-2018.htm)

After-Hours Shuttle Service is a new program from Parking & Transportation Services that

provides rides to and from all on-campus shuttle stops, as well as MD Anderson Library and

Cougar Village/Moody Towers. The service is part of the multi-faceted approach of the

Transportation & Security Work Group.

The service is available 7 days a week from 9pm-3am*, and is free to all members of the UH

Community. You can request a ride any time between 9:00pm and 2:45am.

This Service is:

A ride service that is a supplement to the Cougar Line Shuttles
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A service that will take you to and from all Cougar Line Shuttle stops, as well as MD

Anderson Library and Cougar Village/Moody Towers

This Service is NOT:

Uber. The drivers will not take you to your door or vehicle. The Cougar Ride Van will drop

you at your selected shuttle stop or stops at MD Anderson Library/Cougar Village/Moody

Towers 

If you feel unsafe and want a ride directly to your vehicle or door, please contact UH Security

at (713)743-3333 to request a security escort (http://www.uh.edu/police/securityescort.html)

Please Note:

Be at the pick-up location when you make your ride request. Do not request a ride while

still travelling to campus

Make sure you know which shuttle stop you are at when requesting your ride 

 

*Days/hours subject to change due to holidays or other unforseen circumstances.

Notifcations of changes will be posted to Parking & Transportation's social media, which can

be found on the left side of the page.



LEAVING UH ARRIVING SL LEAVING SL ARRIVING UH

7:00am 8:00am 8:15am 9:15am

8:00am 9:00am 9:15am 10:00am

9:45am 10:30am 10:45am 11:30am

10:15am 11:00am 11:15am 12:00pm

11:45am 12:30pm 12:45pm 1:30pm

12:15pm 1:00pm 1:45pm 2:30pm

1:45pm 2:30pm 2:45pm 3:30pm

2:45pm 3:30pm 3:45pm 4:30pm

3:45pm 4:45pm 5:00pm 6:00pm

4:45pm 5:45pm 6:15pm 7:15pm

6:15pm 7:00pm 7:30pm 8:15pm

7:30pm 8:15pm 8:35pm 9:15pm

8:40pm 9:25pm 10:05pm 10:50pm

LEAVING UH ARRIVING SL LEAVING SL ARRIVING UH

7:00am 8:00am 8:15am 9:15am

10:15am 11:00am 11:15am 12:00pm

12:15pm 1:00pm 1:15pm 2:00pm

2:15pm 3:00pm 3:15pm 4:00pm

5:30pm 6:30pm 7:15pm 8:00pm

MON - THURS

FRIDAY

SHUTTLE SERVICE RUNS FROM AUGUST 19 - DECEMBER 11
SHUTTLE SERVICE NOT AVAILABLE ON LABOR DAY (SEPTEMBER 2) 

OR THANKSGIVING HOLIDAY (NOVEMBER 28 - 30)

QUESTIONS?
SLAUXILIARY@UH.EDU
832-842-3060
UH.EDU/SUGARLAND/SHUTTLE

SUGAR LAND 
SHUTTLE STOP 
LOCATED AT THE 
GEORGE BUILDING 
ROTUNDA DRIVE

MAIN CAMPUS 
SHUTTLE STOP 
LOCATED IN FRONT 
OF THE STUDENT 
CENTER

SHUTTLE SERVICEFALL 
2019

UH AT  S U GAR LAND
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Welcome Center & Parking Garage

 

974 Spaces available out of 1,426

 4434 University Dr., Houston, TX 77204

 Central District

To obtain a visitor parking permit, visit the Information Center at Entrance 1 on University Dr. or the Information Center on Cullen
Blvd near the Athletics/Alumni Facility.
Room information

Campus Tours

Phone: (832) 842-9060 Room: 100
Visit Website

Freshman Admissions

Phone: (713) 743-1010 Room: 100
Visit Website

Office of the University Registrar (OUR)

Phone: (713) 743-1010 Room: 128
Visit Website

Scholarships and Financial Aid

Phone: (713) 743-1010 Room: 120
Visit Website

Student Business Services (Bursar)

Phone: (713) 743-1010 Room: 129
Visit Website

Transfer Center

Phone: (713) 743-1010 Room: 100
Visit Website

Parking and Transportation Services (Cashier Office)

Phone: (713) 743-5839 Room: 112B
Visit Website

https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF&auto_load=INF
https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF2&auto_load=INF2
tel:(832) 842-9060
http://www.uh.edu/admissions/connect/schedule-visit/index.php
tel:(713) 743-1010
http://www.uh.edu/admissions/apply/apply-freshman/index.php
tel:(713) 743-1010
https://www.uh.edu/about/offices/enrollment-services/registrar/
tel:(713) 743-1010
https://www.uh.edu/about/offices/enrollment-services/financial-aid/
tel:(713) 743-1010
https://www.uh.edu/about/offices/enrollment-services/student-financial-services/
tel:(713) 743-1010
http://www.uh.edu/admissions/apply/apply-transfer/index.php
tel:(713) 743-5839
https://www.uh.edu/parking/
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Student Center North

 

 4465 University Dr., Houston, TX 77204

 Central District

Room information

Center for Fraternity & Sorority Life

Phone: 832-842-4955 Room: N101
Visit Website

Center for Student Media

Phone: 713-743-5350 Room: N221
Visit Website

Coog Radio

Phone: 713-743-5350 Room: N221
Visit Website

Council of Cultural Activities

Phone: 832-842-6221 Room: N118
Visit Website

The Daily Cougar

Phone: 713-743-5350 Room: N221
Visit Website

tel:832-842-4955
https://www.uh.edu/cfsl/
tel:713-743-5350
https://www.uh.edu/csm/
tel:713-743-5350
http://coogradio.com/
tel:832-842-6221
https://www.uh.edu/cca/
tel:713-743-5350
http://thedailycougar.com/
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Frontier Fiesta Association

Phone: 832-842-6235 Room: N116
Visit Website

Homecoming Board

Phone: 832-842-6235 Room: N116
Visit Website

International Student & Scholar Services Office

Phone: 713-743-5065 Room: N203
Visit Website

LGBT Resource Center

Phone: 713-743-5463 Room: N201
Visit Website

Student Government Association

Phone: 832-842-6225 Room: N220
Visit Website

Student Program Board

Phone: 832-842-6217 Room: N115
Visit Website

Student Video Network

Phone: 713-743-5350 Room: N221
Visit Website

Veterans' Services Office

Phone: 832-842-5490 Room: N202
Visit Website

Women's Resource Center

Phone: 832-842-6191 Room: N201
Visit Website

Center for Student Involvement

Phone: 832-842-6245 Room: N103

tel:832-842-6235
https://www.uh.edu/fiesta/
tel:832-842-6235
https://www.uh.edu/homecoming/
tel:713-743-5065
http://www.uh.edu/oisss/
tel:713-743-5463
https://www.uh.edu/lgbtq/
tel:832-842-6225
https://www.uh.edu/sga/
tel:832-842-6217
https://www.uh.edu/spb/
tel:713-743-5350
http://coogtv.com/
tel:832-842-5490
https://www.uh.edu/veterans/
tel:832-842-6191
https://www.uh.edu/wgrc/
tel:832-842-6245
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Student Center South

 

 4455 University Dr., Houston, TX 77204

 Central District

To obtain a visitor parking permit, visit the Information Center at Entrance 1 on University
Dr. or the Information Center on Cullen Blvd near the Athletics/Alumni Facility.
Room information

Barnes and Noble @ The University of Houston

Phone: 713-748-0923 Room: B1/130
Visit Website

Business Services

Phone: 832-842-6260 Room: 271

Conference and Reservation Services

Phone: 713-743-5287 Room: 271
Visit Website

Creationstation

Phone: 832-842-6200 Room: B17
Visit Website

Games Room

Phone: 713-743-5297 Room: B30
Visit Website

https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF&auto_load=INF
https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF2&auto_load=INF2
tel:713-748-0923
https://uh.bncollege.com/
tel:832-842-6260
tel:713-743-5287
https://www.uh.edu/studentcenters/reservations/
tel:832-842-6200
https://www.uh.edu/creationstation/
tel:713-743-5297
https://www.uh.edu/games/
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Student Affairs IT Services

Phone: 832-842-6260 Room: 271
Visit Website

Student Centers

Phone: 832-842-6260 Room: 271
Visit Website

TDECU Credit Union

Phone: 1-800-839-1154 Room: 144
Visit Website

Student Dining Options

Phone: 832-842-5989

tel:832-842-6260
https://www.uh.edu/saits/
tel:832-842-6260
https://www.uh.edu/studentcenters/
tel:1-800-839-1154
https://www.tdecu.org/
tel:832-842-5989
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Student Service Center 1

 

 4365 Cougar Village Dr, Houston, TX 77204

 Residential District

To obtain a visitor parking permit, visit the Information Center at Entrance 1 on University
Dr. or the Information Center on Cullen Blvd near the Athletics/Alumni Facility.
Room information

Academic Affairs Annex

Phone: (832) 842-8744 Room: 320

Challenger Program

Phone: (713) 743-5420 Room: 319
Visit Website

Counseling and Psychological Services (CAPS)

Phone: (713) 743-5454 Room: 226
Visit Website

JOBank

Phone: (713) 743-5100 Room: 106

Learning and Assessment Services

Phone: (713) 743-5434 Room: 210

https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF&auto_load=INF
https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF2&auto_load=INF2
tel:(832) 842-8744
tel:(713) 743-5420
https://www.uh.edu/ussc/challenger-program/
tel:(713) 743-5454
https://www.uh.edu/caps/
tel:(713) 743-5100
tel:(713) 743-5434


8/14/2019 UH Map

https://www.uh.edu/maps/index.php#/find/SSC 2/3

Measurement and Evaluation Center

Phone: (713) 743-5440 Room: 206
Visit Website

Office of Affirmative Action / EEO

Phone: (713) 743-8835
Visit Website

Parent Education Project

Phone: (713) 743-5435 Room: 301
Visit Website

Self-Help Lab

Phone: (713) 743-5454 Room: 226

Special Services Program

Phone: (713) 743-5420 Room: 226

Stress Management

Phone: (713) 743-5454 Room: 226

Test Applications

Phone: (713) 743-5444 Room: 204

University Career Services

Phone: (713) 743-5100 Room: 106
Visit Website

University Testing Services

Phone: (713) 743-5444 Room: 204

Urban Experience Program

Phone: (713) 743-6032 Room: 302
Visit Website

Vocational Interest Testing

Phone: (713) 743-5454 Room: 226

tel:(713) 743-5440
http://www.uh.edu/mec
tel:(713) 743-8835
https://www.uh.edu/equal-opportunity/affirmative-action/
tel:(713) 743-5435
https://www.uh.edu/education/pep/
tel:(713) 743-5454
tel:(713) 743-5420
tel:(713) 743-5454
tel:(713) 743-5444
tel:(713) 743-5100
https://www.uh.edu/campus-life/career-services/index.php
tel:(713) 743-5444
tel:(713) 743-6032
https://www.uh.edu/uep/
tel:(713) 743-5454
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Cougar Village (Freshman Housing)

 

 4385 Cougar Village Dr, Houston, TX 77204

 Residential District

To obtain a visitor parking permit, visit the Information Center at Entrance 1 on University
Dr. or the Information Center on Cullen Blvd near the Athletics/Alumni Facility.
Room information

General Purpose Classrooms

Visit Website

Transfer Advising Program

Phone: (832) 842-4632 Room: N111
Visit Website

LAUNCH

Phone: (713) 743-5411 Room: N109
Visit Website

Cougar Xpress Market

Phone: (832) 842-5989
Visit Website

https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF&auto_load=INF
https://www.uh.edu/wtsc_apps/uh_maps/buildings/?short_name=INF2&auto_load=INF2
https://www.uh.edu/infotech/services/facilities-equipment/supported-classrooms/cv/
tel:(832) 842-4632
https://www.uh.edu/transfer-advising-program/
tel:(713) 743-5411
https://www.uh.edu/ussc/launch/
tel:(832) 842-5989
https://dineoncampus.com/uh/cougar-village


Cougar First Impressions 
 

Cougar First Impressions (CFI) is sponsored by UH Staff Council and offers students a chance to 

receive campus maps, directions to class, and bottled water from UH staff members stationed across 

campus during the first two days of the Fall semester. CFI has been made possible by generous 

contributions without utilizing any student fees since 1998. 

 

Mission 

• To create a sense of community among staff, faculty and students by providing new and returning 

students with resources and qualitative customer service at key areas on the campus during the first 

and second day of class. 

• To ultimately increase the retention of students at UH. 

 

Objectives 

• To promote student success 

• To develop an annual program that is planned and implemented by the Staff Council, which directly 

benefits the University. 

• To give Staff Council members the opportunity to exhibit leadership skills. 

• To create a sense of community among staff, faculty and students. 

• To increase the retention of students at the University of Houston. 

 

2019 Committee 

 

Co-Chairs: 

Steven Burns, 713-743- 3244, siburns@uh.edu 

Tommie Trevino, 832-842-8747, tctrevino@uh.edu 

 

Committee members: Tina Blakes, Jacqueline Chee, Troy Christensen, Debborah Dowell, Nikki 

Duncan, Seth Evans, Brisa Gossett, Corey Hampton, Iggy Harrison, Melissa Ieans, Amy Ma, Scott 

Mason, Andy Moon, Elsie Myers, Reuben Parrish, Mike Roche, Aaron Rodriguez, Carla Tisby, Jacquie 

Vargas, Kimberly Williams 

 

2019 Contributors 

 

Office of the President • Gerald D. Hines College of Architecture and Design • C. T. Bauer College of 

Business • College of Education • Cullen College of Engineering • Honors College • Conrad N. Hilton 

College of Hotel & Restaurant Management • Law Center • College of Liberal Arts & Social Sciences • 

College of Natural Sciences & Mathematics • College of Nursing • College of Optometry • College of 

Pharmacy • Graduate College of Social Work • College of Technology • University Libraries • Division 

of Academic Affairs/Provost • Division of Administration & Finance • Division of Research • Division 

of Student Affairs and Enrollment Services • Division of University Advancement • Office of the 

General Counsel • Office of Governmental Relations and Community Relations • Cullen Performance 

Hall • Facilities Services • Human Resources • University Information Technology • Parking & 

Transportation Services • Campus Safety • Registration & Academic Records • Center for Student 

Media/Daily Cougar • Student Centers/Shasta’s Cones & More • Student Housing & Residential Life • 

Texas Center for Superconductivity at the University of Houston • University Career Services • The 

University of Houston Alumni Association • UH Bookstores • Ice Cold Ice, Inc. • TDECU • 

Transwestern • and others… 
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