
 

 
 
 
 
 
 
 

Job Title DMD Case Manager 

Employer/ Agency SEARCH Homeless Services 

Job Description Provides street outreach and case management services to individuals 

experiencing literal homelessness within the Downtown Management District’s 

preferred geographic zone. Provides engagement, assessment, and referrals to 

outreach clients while providing intensive case management to a targeted 

caseload. Provides ongoing case management and service planning to clients 

who’s experience of homelessness in Downtown has been exacerbated by 

complex barriers. Coordinates within The Way Home system to transition clients 

into permanent living situations. Assists clients with reducing barriers to housing, 

medical and mental health treatment, substance use treatment, and income. 

Provides hands-on assistance with facilitating clinic appointments, ID 

replacement, criminal background mitigation, and more. Transports clients as 

necessary. Utilizes Evidence-Based Practices, such as the Transtheoretical Model, 

SOAR, and Motivational Interviewing, as appropriate to assist these high need, 

high vulnerability clients in making and sustaining change. Works with 

individuals who present with physical health, mental health, and/or substance use 

disorders.   

Qualifications Master’s Degree in Social Work or related Counseling field, with a state licensure 

of LCSW or LPC preferred. 2-4 years’ experience in social service setting desired; 

prior experience with homelessness, mental illness, substance use disorders, and 

dual diagnoses strongly preferred. Excellent interpersonal and communication 

skills. Texas Driver’s License with 3-year safe driving record. Bilingual-Spanish 

is a plus. 

Salary/Hours Based on Education & Experience 

Address 2015 Congress 

City, State, Zip Houston, TX 77002 

Contact Person Lauren Anderson 

Contact Title HR Generalist 

Telephone Number 713-739-7752 

Fax Number 713-739-9201 

Email Address LAnderson@SEARCHHomeless.org 

Application Method Email Resume 

Opening Date Immediately 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 

 

2/3/22 

mailto:mswjobs@central.uh.edu
mailto:mswjobs@central.uh.edu
mailto:mswjobs@central.uh.edu

