UNIVERSITYof HOUSTON
GRADUATE COLLEGE of SOCIAL WORK

Date Posted: 5/24/24

Job Title Trafficked Persons Assistance Program (TPAP) Housing Case Manager
Employer/ Agency Alief YMCA International Services

Job Description TPAP Housing Case Manager is responsible for the oversight and direction of the TPAP
housing program which includes providing resource management and other housing
support to victims of human trafficking.

Qualifications Degree in Social Work, Psychology, Criminal Justice, or Social Sciences (or related
field).

We welcome English-bilingual applicants from diverse linguistic backgrounds

Ability to work a flexible schedule (some weekends and evenings), which include
responding to call outs on a rotating basis 24/7.

Excellent interpersonal, communication, and conflict resolution skills.

Ability to maintain caseload of clients while meeting deadlines.

Valid driver’s license; clean driving record; reliable vehicle, and applicable auto
insurance.

Ability to work with culturally diverse population, to include individuals with
disabilities, substance abuse, and those who identify as LGLBTQ.

Proficient in computer applications and programs, such as Word, Microsoft Excel, and
the utilization of the internet and social media in performing job duties.

Team player.

Ability to manage time and resources.

Able to collaborate and work effectively with YMCA staff and community stakeholders.
Must have reliable transportation and a clean driving record.

Report suspicious and inappropriate behaviors and policy violations.

Follow mandated abuse and incident reporting requirements.

Meet timelines and deadlines related to supporting systems and employee compliance.

Salary/Hours $50,460.80

Address 3110 Hayes Rd, Suite 300

City, State, Zip Houston, TX 77082
Contact Person Tiffany Velasquez
Email Address Tiffany.velasquez@ymcahouston.org

Application Method
Online at

Opening Date Immediately

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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