
Job Title Family Support Services Manager (LMSW) 

Employer/ Agency Ronald McDonald House Houston 

Job Description The Family Support Services Manager (FSS Manager) applies principles of social 

work and behavioral health to provide families with assessment, interventions, 

support, advocacy, and case management. As part of managing the Family 

Support Services (FSS) program, the FSS Manager supervises and supports BSW 

and MSW Student Interns in their role as Family Support Interns (FS Interns) who 

provide social and emotional support to the families. The FSS Manager 

participates in the setting of programming and policies that follows the core 

values, goals, objectives, and the mission of the Ronald McDonald House as set 

forth by the Board of Directors. 

Qualifications • Master’s Degree in Social Work required and a minimum of 5 years of work

experience

• Licensed by State of Texas in Social Work

• 1-2 years of experience in hospital social work, case work or related

healthcare field

• Crisis intervention and cultural competencies training or experience preferred

• Bilingual/Spanish Speaking preferred

• Experience working with families/children in crisis

• Team oriented personality with strong oral and written communication skills

• Excellent presentation and public speaking and community relations skills

Salary/Hours Full-Time, some weekends and evenings 

Address 1907 Holcombe Blvd 

City, State, Zip Houston TX 77030 

Contact Person Sandra Trevino, LMSW – Director of Operations - Holcombe 

Application Method Submit resume to strevino@rmhhouston.org 

Opening Date  Immediately

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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