
 

 
 
 
 
 
 
 

Job Title Case Manager 
Employer/ Agency Spring Branch Community Health Center 
Job Description The Case Manager facilitates the collaborative interdisciplinary process of 

integrated care via case management encompassing assessment, planning, 
facilitation, care coordination, and evaluation appropriate to the scope of 
licensure. The Case Manager is responsible for navigating patients through the 
continuum of care for conditions including: maternal depression, early childhood 
development, primary medical needs, psychiatric needs, substance abuse, etc. in 
a community healthcare system.  The Case Manager will ensure effective 
communication and coordinated service delivery between patient, medical 
services, and behavioral health services to ensure appropriate plans of care are 
implemented for all patients. The care plan will specify goals and actions to 
address the medical, social, behavioral, educational, and other service needs of 
the client. The Case Manager is also responsible for maintaining reporting for 
behavioral health services as well as working with clinic leadership to develop 
and improve internal processes as well as external relationships related to 
coordinated service delivery.  

Qualifications • Master’s Degree from an accredited college or university in social work, 
psychology, mental health or a related field/ with and an unrestricted 
LCSW, LMSW, or LPC license; 

• Bilingual – English/Spanish; 
• A minimum of two years in a psychiatric or mental health setting 

preferred; 
• One year in case management, quality management preferred 
• Excellent oral and written communication skills; 
• Outstanding interpersonal skills; including community engagement skills 
• Experience working with the chronically ill, functionally challenged, or 

high-risk populations; in a culturally competent manner. 
• Knowledge of community health and social service agencies in the 

community; 
Salary/Hours Salary-Negotiable. Hours – Monday to Friday 8am-5pm.  
Employer/Agency Spring Branch Community Health Center  
Address 1615 Hillendahl Blvd Suite 100 
City, State, Zip Houston, TX 77080 
Contact Person Hoyi Chan 
Contact Title HR Generalist 
Telephone Number 713-462-6565 x120 
Email Address hr@sbchc.net 
Application Method Website 
Opening Date 11/1/17 

 

To post a job opportunity or if your response to this job posting results in successful employment, 
please email the GCSW Office of Alumni and Career Services at mswjobs@central.uh.edu with the 

hiring details of your new job opportunity.  Thank you. 
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