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Veterans Case Manager
Interfaith Ministries for Greater Houston

Provide Casework services to clients who are veterans. Update ServTracker data
base with case management notes. Assist Manager of Client Services with
implementing quality assurance measures by effectively tracking client referrals
and outcomes.

SPECIFIC RESPONSIBILITIES

1. Assess veteran clients for nutritional and other needs.

2. Provide direct case management or referrals to clients who are veterans,
including home visits when appropriate.

3. Follow up on senior-client referrals made including those made by Manager
and Interns with both clients and referral agencies as appropriate.

4. Collect proof of honorable discharged veteran status from seniors.

5. Transfer, manage and update case management notes in the ServTracker
database.

6. Undertake research to expand and qualify referral agencies assisting veterans.
7. Prepare and submit programmatic, billing and other reports as required.

8. Work with Volunteer Services to provide various services to IM seniors,
including AniMeals and home repairs.

9. Work to increase number of veterans served through program.

10. Assist veterans in connecting to VA Healthcare and Benefits.

11. Assist with other tasks as assigned by supervisor.

1. Bachelor’s degree required; degree in Social Work preferred.

2. Client case work experience preferred.

3. Enjoy working with senior citizens. Experience working with low-income
elderly a plus.

4. Must be able to maintain a work pace adequate to keep all computerized and
paper records complete and accurate in a timely fashion.

5. Excellent interpersonal skills and must be able to communicate effectively
verbally and in writing.

6. Ability to prioritize tasks and manage time.

7. Must have good judgment and be able to work with minimal supervision.

8. Automobile, valid driver’s license and automobile liability insurance required.
Full-time/Non-Exempt (some evenings and weekends are required)

Meals on Wheels (Client Services)

3202 San Jacinto St

Houston, TX 77004

Please send resumes and cover letters to: humanresources@imgh.org

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job

opportunity. Thank you.
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