
 

 
 
 
 
 
 
 

Job Title Qualified Mental Health Professional (QHMP) 
Employer/ Agency Heavenly Haven Behavioral Provider Agency 
Job Description 1. Meet the minimum training and credentialing requirements for the provision of 

recovery management. 
2. Be available to the Person Caseload sizes for the individual RM shall preferably be 10 
persons or less and shall be no more than 15 persons.  
3. Meet with the person within fourteen days of notification of Recovery Management 
Selection to facilitate the IRP development; educate and inform the person about HCBS-
AMH services, the Person-Centered Recovery Planning Process (PCRP), recovery 
resources, client rights, and responsibilities  
4. Coordinate with the referring entity (i.e. State Hospital Staff, LMHA/LBHA) to complete 
the necessary functions to facilitate successful transition to and tenure in the community 
for persons enrolled in HCBS-AMH   
5. When applicable, coordinate with courts, probation or parole officers, hospital staff, 
and crisis service providers  
6. Provide Recovery Management Conversion Services to Coordinate with other HCBS 
Programs  
7. Provide Recovery Management Conversion Service  
8. Coordinate the development of the IRP using Person-Centered Recovery Planning and 
submit the IRP to HHSC for approval  
9. Facilitate the provision of services to support the person’s recovery goals  
10. Monitor the health, welfare, and safety of the person through regular contacts (visits 
with the person, paid and unpaid supports, and natural supports)  
11. Respond to and assesses emergency situations and incidents and ensures that 
appropriate actions are taken to protect the health, welfare, and safety of persons  
12. Monitor and update the IRP as clinically indicated using PCRP to meet the needs and 
recovery goals of the person  
13. Aid in the accuracy of the HCBS-AMH Uniform Assessment 
MUST BE ABLE TO TRAVEL AND HAVE FLEXIBILITY 

Qualifications Recovery Managers have at least 2 years of experience working with people with serious 
mental illness (SMI); have a master’s degree in human services or a related field; 
demonstrate knowledge of issues affecting people with SMI and community-based 
interventions/resources for this population; and complete  HHSC-required trainings for 
the provision of HCBS-AMH recovery management. 

Salary/Hours DOE 
Employer/Agency Heavenly Haven Behavioral Provider Agency 
Address www.hhprovider.org  
City, State, Zip Houston, TX 77083 
Contact Person Andrea Dyer 
Contact Title Program Director/CEO 
Telephone Number 832-779-1122 
Email Address hr@hhprovider.org  
Application Method Email 
Opening Date Immediately 

 

To post a job opportunity or if your response to this job posting results in successful employment, 
please email the GCSW Office of Alumni and Career Services at mswjobs@central.uh.edu with the 

hiring details of your new job opportunity.  Thank you. 
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