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Logitech Zone Wired Headset for Microsoft Teams 
 

The Zone Wired Headset is a business-quality USB headset that delivers premium audio 

and reliable call clarity. 

Connecting the headset   
 
Connect via USB-C  
 

1. Plug the USB-C connector into your 
computer USB-C port.  

 
 
Connect via USB-A  
 

1. Plug the USB-C connector into the USB-A 
adapter.  

2. Plug the USB-A connector into your 
computer USB-A port. 

 
Note: Download the Logi Tune software to optimize your webcam, headset, and Logi Dock 
for video meetings. 

 

• Download for Windows  

• Download for MacOS 
 

 
 
Navigate Logi Tune Headset Sound  
 

1. Adjust mic gain to modify the loudness of your voice 
on calls. 

2. Adjust sidetone to better hear your own voice while 
on calls. 

3. Adjust the equalizer with presets tuned for different 
music types or create custom EQ settings. 

4. Run headset test on your speaker, mic and internet 
connection. The test summary will help with system 
fix tools for driver and OS related issues only. 

5. Notification for so ftware updates. Tap to accept. 
 
 

 

https://software.vc.logitech.com/downloads/tune/LogiTuneInstall.exe
https://software.vc.logitech.com/downloads/tune/LogiTuneInstaller.dmg


    Technology Services and Support (TSS) 
  University Information Technology (UIT) 

  

2 

 

 
Navigate Logi Tune Headset Settings 
 

1. About headset > will give a summary of your 
device details and firmware information. 

2. Control voice prompt. 
3. Control flip to mute. 
4. Auto app update - Activate to run updates in the 

background so that your app will always be up 
to date. 

5. App notification control. 
 

 

 

 

 

 

 

 

 

 

 

 • SUPPORT WORK FROM ANYWHERE WITH SYNC: 
Whether employees are in the office, at home, or 
somewhere else, Sync device management software 
helps everyone stay connected by letting you ensure 
their Logitech video collaboration personal devices are 
being used and up to date. 

• Zone Wired is designed with generously sized 40mm 
drivers to deliver full-bodied bass, crisp higher 
frequencies and incredibly low distortion creating 
amazing sound for video call and music. 

• By isolating your voice from any acoustic clutter 
around you, this Open Office-certified headset with 
noise-canceling dual mic technology delivers superbly 
clearer calls and video meetings. 

• The Teflon-coated stainless-steel headband features a 
silicone head cushion and memory-foam ear pads that 
provide a comfortable fit throughout the workday in a 
lightweight, contemporary style. 
 

 

• Intuitive in-line controls on the tangle-free cable 
that are always at your fingertips to adjust volume, 
mute, answer/end/reject calls, and play/pause 
music. 

• The Logi Tune Desktop mini app provides full EQ 
and sidetone control, quickly tests mic/speaker 
audio levels, and lets you set mic gain at whatever 
volume works best for you. 

• Certifications: Certified for Microsoft Teams 
Certified for Microsoft Skype for Business Certified 
for Google Voice Compatible with integrated mute 
controls for Zoom. As well as compatible to work 
with common calling applications across most all 
platforms. 

• Works with Windows, Mac, or Chrome based 
computer with available USB-C or USB-A port. 

 


