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DEAN’S REPORT:

A Letter from Dean Dennis Reynolds
Recapping the successes of the past
academic year.

STUDENT SUCCESS/FALL 2016 - SPRING 2017

Redefining Student Success
There is a nationwide push to encourage
students to earn their degrees in four years.

#squadgoals

Meet the 12 squad members whose No. 1
goal is our students’ success.

A Three-Phase Plan: Qur Vision for Growth
Renovations for our new Centef for Student Success, a new

fermentation lab and brewpulj and a hotel expansion are

just part of Hilton College’s fil@w big-picture plans.

It's Time

Our funding priorities, including a naming gift for our Center for Student

Success, will keep Hilton College at the forefront of hospitality education.

Financial Health
Revenue and expenses
for fiscal year 2016-17.

Donor Honor Roll
Individuals, foundations and companies that
made gifts to support the College in 2016.




2. RESEARCH EFFICACY In terms of our finances, I'd like to reference a snapshot of our
» We provided travel funding for every research-productive financial health (see page 28). The College has not shared this

faculty member. This resulted in a record number of research information in the past, but | believe this is a best practice as we

presentations around the world and a record number of SUEIORTransparency iSRS EIRtEmance:
’ RI ! NK » We created the first-ever Dean’s Undergraduate Advisory publications in leading academic journals — a whopping 60 The projections show that we will end our fiscal year with cash
Council, whose members were selected for their leadership publications in 2016. These efforts are also tied to our third reserves totaling approximately $1 million more than what we had
and diverse representation of our student body. In the strategic objective. at the beginning of the year. This will be used to offset our roofing
\ ’ Council’s first year, it made numerous and invaluable project that will total around $1.2 million. All of our expenses were

recommendations — including writing and adopting an 3. INTERNATIONAL REACH AND RECOGNITION at or below budget; these included undergraduate scholarships,

BRI SRR, Culture statement, and introducing » One objective measure of our success in this area is the recent undergraduate assistantships, graduate-tuition fellowships and
NI o Thludent convocation speaker. ranking of our MS in Global Hospitality Business. It was ranked graduate assistant salaries of close to $900,000.
IS HARD TO BELIEVE THAT THIS REPORT MARKS THE No. 2 in the world in the Top 100 2017 Best Masters Ranking by Finall q ts — the lifeblood of the Coll totaled
= i . . inally, our endowments - the lifeblood of the College - totale
end of my second year at this amazing College. What a » We formalized an undergraduate teaching assistantship Eduniversal Group, a global leader in higher-ed information. y$ lion at vear's end. I today’ g .
. . . ; . some $35.5 million at year’s end. In today’s economic environmen
ride it's been! What | am most proud of are the things our program, which provides paid undergraduate assistantships. This is notable as the program is only two years old! 0 / . ' '
e : e these endowments are more important than ever. In fact, they are
SESS I U= ES Qe ase o (g)rl;rdza;tilstyT\:Z;:ezd5tcoolr:epzttgclti?:srr\ll/?llgsiitsct:r:t?:lIf;gr?;pre 4. ENGAGEMENT the vehicle for one day ensuring our financial independence. For
For example, we spent this past academic year building on the : . . . example, the 85th Texas legislative session ended as we expected.
e A n s Unon e our curriculum review in the upcoming academic year. » We radically reorganized our alumni engagement office and ple, 5 . . gf f p ‘
e e practices. As a result, we had record-setting attendance at our And though the University of Houston fared better than most higher-
resulting strategic plan that we finalized last summer. Specifically, ) . . instituti i ’
g gicp p Y, alumni events in Houston, as well as Los Angeles and Chicago. ed institutions, the state simply doesn’t have the revenue to fund
we focused on five key areas: student success, research . universities to our desired or even needed level.

. . . With the excitement generated at these socials, we are now
efficacy, international reach and recognition, engagement, and

o I committed to annual alumni events at the international If we are to remain a leader in hospitality education, we cannot
organizational optimization. o . . . . P .
- — hotel show in New York in November, the Americas Lodging count on tuition increases or state funding alone. We can no longer
Each of these are essential to our continued success as a top = g - Investment Summit in Los Angeles in January, and the rely as heavily as we once had on the Hilton Foundation to fund our
hospitality program, and our emphasis on student success is -& ! H international restaurant show in Chicago in May. renovations. We must broaden our base of donor support. Today,
particularly paramount. Student success is Provost Short’s No. 1 G B

i your involvement is more important than ever.
o 5. ORGANIZATIONAL OPTIMIZATION

In addition to centralizing our student success functions and
reorganizing our alumni engagement structure:

initiative. It is the reason we are all here. Because we are so
committed to this initiative, this Dean’s Report highlights what
we are doing in this area, the people who are making it happen,
and our vision for the future. When you read these articles, you'll
understand why | am the College’s biggest cheerleader!

In closing, | want to emphasize how bright our future is. And that is
because we have the best students, faculty, staff, alumni, industry
partners and friends in all of hospitality education. Together, we are

» We strategically redesigned our recruitment and enrollment changing the future of hospitality management. You make my job
office and have hired a new director who will oversee our more gratifying than you will ever know.

recruiting managers in Houston and San Antonio.

1. STUDENT SUCCESS

» We recently moved into our new Center for Student Success,
which puts our recruiting and enrollment, undergraduate

Yours in service,
» We reorganized the maintenance and engineering functions of

the College and hotel, which resulted in an incredible savings.

academic services and career development student » Most recently, we reorganized the hotel’s sales function and are

success functions in one centralized area. Our alumni
engagement office will relocate there as well.

integrating a student-involvement program. Students interested
in sales can now graduate with real hotel-sales experience that
doesn’t require an external internship.

Dr. Dennis Reynolds
Dean and Barron Hilton Distinguished Chair

» As the saying goes, we had mostly the right people in the bus. Now |
we have the best people and all are sitting in the correct seats!
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Redefining

BY DEBRA KAY MAURER

uper seniors (students who require five to seven years

to graduate) can be found in colleges and universities

throughout the country. For the last several years, there
has been a nationwide push to encourage students to earn their
degrees in four years. The University of Houston is making great
strides in improving both its retention and graduation rates, and
Hilton College is piggybacking these efforts.

“We want our students to receive their diplomas in four years
and find great jobs upon graduation - that’s student success,”
said Associate Dean for Academic Affairs Mary Dawson. “To be
successful within our industry also means that students have
engaged with the College through student organizations and
events, collaborated with their classmates, taken advantage of
networking opportunities and gained industry experience. That’s
what we want for every student.”

UHin4
Student success is Provost
Paula Myrick Short’s No. 1 initiative. One
of the most tangible programs of this initiative is

UHin4. Incoming freshmen sign a contract with the University
and commit to taking at least 30 credit hours a year (120 total) and
to graduate in four years. In return they receive a fixed four-year
tuition, regardless of the number of hours taken each semester.
Those who don’t fulfill their contract pay the current tuition rate.
Just two years after the program was introduced in 2014, nearly
70 percent of the more than 4,300 entering freshman class have
opted in!

“Graduating in four years saves time and money and helps
students enter the workforce or begin their graduate studies as
efficiently as possible,” Dr. Dawson said. “Another benefit of UHin4
is priority registration. And if a student needs a particular class to
graduate, another section will be opened up so graduation is not
deferred.”

UH is also looking at class size. The next big push is articulation
agreements with two-year schools to keep transfer students on
track to also graduate in four years. It's these kinds of student
success initiatives that will help more students to cross the finish
line.

Personalizing Data

UH has also invested in a new software program called the Student
Success Collaborative, which uses data to help schools improve
retention and graduation rates. It’s been a game-changer.

“By using predictive analytics, we can calculate a student’s
likelihood of graduation success based on a number of success
markers,” Dr. Dawson said. “This software allows us to track every
aspect of a student’s academic record and also alerts us to any red
flags, so that we can step in if a student is struggling.”

There are any humber of reasons students don’t enroll for their
next semester, including personal issues that force them to drop
out, transferring to another college or financial difficulties.

Now, if a student hasn’t enrolled, the College’s
academic advisors can call to find out why.

If money is the reason for not
enrolling in that final
semester,

advisors
can encourage

students to apply for

the Provost’s Completion Grant to
help them with tuition. There are also College

scholarships and other means that could assist them as well.

“It's easy to see why a student could just give up,” Dr. Dawson
said. “Tracking this data and reaching out to students personally
puts them on our radar and encourages them to continue because
we’ve shown we care.”

College Initiatives

Hilton College’s biggest and most visible student success initiative
is the renovation of its West Wing to consolidate and integrate

all student services under one roof (see related story on page 22).
And, in addition to embracing the Provost’s initiatives, the College
continues to establish its own traditions to improve student
success.

For example, in August the College hosted its 3rd Annual Welcome
Picnic where students and their families learned about student
organizations and events, met faculty, staff, alumni and other
students, and found their classrooms.

“We started this picnic to improve student retention but more
importantly, we wanted to make our incoming freshmen and
transfer students feel like they are part of our College from day
one,” Dr. Dawson said. “This picnic is an opportunity for students
to meet new friends within their major on their first day and to
start building their own hospitality networks that will benefit them
throughout their careers.”

Career Development, in collaboration with the members of

Eta Sigma Delta and the National Association for Minorities in
Hospitality, has also started a new tradition to support student
success. The very first pre-Career Fair mixer, held the night before
our Spring Career Fair, allowed students to market themselves to
potential employers with their one-minute “elevator speeches.”
Recruiters also shared tips on how to best ace an interview. The
event was so well received by recruiters and students
alike that organizers plan to make this

networking mixer an annual event.

With the College’s
current

placement rate at 93 percent, events like this, combined with
professional development workshops, will only bolster our
students’ success in landing that first job.

Measuring Studenty Success

Student success will be measured by overall student satisfaction,
which relates to student retention and having our students
graduate in four years across the board.

“We've got a 76 percent retention rate — the second highest
among all the colleges at the University - and we know we can
do even better,” Dean Dennis Reynolds said. “We’ll be looking
at how these initiatives are making a difference as we evaluate
quantitative improvements in our retention and graduation
numbers.”

Ultimately, Deans Reynolds and Dawson agree that measuring
student success going forward will be evaluated by what types of
jobs our graduates are being offered and what they accomplish
down the line.

“Our job is to create true future leaders of the global hospitality
industry,” Dean Reynolds said. “Over the years we’ve seen an
increase of managerial-level and leadership positions being
offered to our graduates immediately following graduation. What’s
going to be more telling is 10 years from now. What will today’s
graduates be doing?”

A student of 20 years ago may have had aspirations to be
a general manager. Students today talk about running an
international chain of hotels.

“No doubt,” he said, “they will be doing even greater things.”




Dedicated to student success
Guiding our students every step of the way
From application to graduation

Through resume writing workshops
to those first job offers

- We impact every single student at Hilton College!

SQUADGOALS

BY PEARL K. CAJOLES
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Nick FINANCIAL AID

Howell

Director of Recruiting
& Enrollment

SCHOLARSHIPY

TUTOMAND FEES

HOUSING

ADMISSIONS
4

Nick believes the most successful
people are those who have pursued
their passions through education. This
fuels his own desire to get students excited about
going to college. He brings nearly a decade of higher education experience to his
position, including a stint with The University of Texas at Austin. Most recently, he

CLASSROOM
PRESENTATIONS

served as assistant director of admissions for the University of Houston. Based in
San Marcos, he helped recruit students from the Austin area for all of the colleges
on UH’s main campus. In fact, many of our freshmen and transfer students learned
about our program after meeting Nick, and he’s proud to have seen these same
students graduate and achieve their goals. When the opportunity arose to lead the
College’s recruitment and enrollment efforts, Nick packed his bags, sold his house
in the Texas Hill Country and moved to Houston. Since joining the College this past

July, he hasn’t stopped networking, planning recruitment events, collaborating

with high school counselors, or meeting prospective hospitality majors and their
families. Having witnessed students succeed in our program, he’s one of our
biggest advocates. Supported by his new team and a creative and aggressive
recruitment plan, Nick is ready to take our enrollment numbers to

record levels!
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HIGH SCHOOL COLLEGE FAIRY

FUTURE STUDENT ENGAGEMENT

3

JUMMER CAMPS

appuCATION

ASSISTANCE

WELCOME PiCHIC

TOURS

COUGAR PREVIEW

Mandi

Anderson

Recruitment Manager

Mandi (14) transferred to Hilton College from Texas State University as a junior
with dreams of becoming a wedding planner. But, her plans changed
immediately upon graduation when she was offered a newly created position
to serve as the College’s liaison to assist prospective students. Her job involves
bringing future Cougars to the College, introducing them to student life, and
guiding them through the enrollment process. She enjoys her job so much that
she has redirected her career goals to focus on helping students to succeed, and
is beginning her second year as a graduate student to earn a Master’s in Higher
Education. When Mandi isn’t on campus giving tours, or mentoring the Conrad N.
Hilton College Ambassadors, she recruits at area high schools. When June comes
around, she runs a series of experiential learning summer camps geared to show
juniors in high school the exciting career options possible with a degree from
Hilton College. Mandi is also instrumental in planning our annual Welcome Picnic
for freshmen and transfer students. With her infectious enthusiasm, eye for
detail, “insider” knowledge as an alum and ability to connect with both students
and parents, Mandi is key to helping our newest Coogs find success before
even taking their first class!
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RECRUITING EVENTS

HIGH SCHOOL
COLLEGE FAIRS

FUTURE STUDENT
ENGAGEMENT

AppucATiON
ASSISTANCE

INtORMATION
SESIIONG

TRANSEER
OPEN HOUSE
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Khrystyane
Lopez

Recruitment Manager,

Hilton College-San Antonio

Early in her career, Khrystyane
worked with Advise TX, a program that
encourages low-income, underrepresented high school students to attend college.
She helped them identify their goals and apply to schools that would best fit their
interests. Because she found so much joy in working with students, Khrystyane
went on to become a regional admissions counselor in the Rio Grande Valley for
the University of Houston. When her former boss, Nick Howell, recommended
her for an open position with our San Antonio program, Khrystyane jumped at
the chance to recruit for Hilton College and moved to the Alamo City. She joined
Nick’s recruitment team this past August, and is excited to work with our partner
community colleges in San Antonio and Central Texas to bring transfer students
one step closer to earning their hospitality degree. In addition to school visits and
helping prospective students navigate the admissions process, she is the staff
advisor to the Conrad N. Hilton College-San Antonio Ambassadors. And like Mandi
Anderson, she too, is working on an advanced degree in her field. Khrystyane plans
to receive her Master’s in Higher Education this December, and will begin working
on her Ed.D. in January 2018. Through leading by example, Khrystyane is an
inspiration to future students who are just beginning their educational journeys.

ADMISHIONG

Kevin
SImon

Director of Undergraduate
Studies & Director of Fred
Parks Wine Outreach

Programs ACADEMIC ADVISING

Kevin (92) likes to tell students to [DUCA“U"AL

choose a job that truly fulfills their
passions. And he knows. Kevin began AD\/O(AT[S
waiting tables at his family’s restaurant when

he was 10 years old, and has been in hospitality ever since. He grew up in the
industry, working in food & beverage management, and in the wholesale wine and
spirits business. After what he calls a fortunate work-related injury, he decided to
return to school as a non-traditional student and graduated from Hilton College
in 1992. Two years later, he returned to his alma mater as an academic advisor
and, since 1996, has led the Academic Services team. In his multiple roles here, he
melds his passion for wine, customer service and hospitality. He helps students D[(‘]R EE P[A HS
plan their degrees, and offers academic, professional and personal guidance when
needed. He also teaches Wine Appreciation, takes students to the Sonoma and
Napa Valleys every May as part of the California Wine Experience, and leads the
College’s partnership with the Sugar Land Wine & Food Affair. In Kevin’s 24 years
at the College, countless students and alumni have thanked him for changing
their lives. At the end of the day, helping students find success with a

job he truly loves — and a great glass of wine - is as good as it gets!
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jeremy
Dafoe

Academic Advisor

& Scholarship YCHOLARSHIPY

Coordinator

o

GRADUATION L
o ADVISING

EpvcaTionat
ADVOCATES

Before he found his love for
academic advising, Jeremy
worked as a federal property
inspector. The job paid the bills, but ORlEnTA“OnS
he wanted a career that would make a

difference in people’s lives. Here, Jeremy sees students
through their entire collegiate journey - from the time they come to the College
as freshmen or transfer students, all the way to graduation. He considers them his
kids, and finds personal fulfillment in watching his students grow and succeed. In A(AD[M[L AD\/[SH/\G
addition to coordinating the scholarship process, running new student orientation
each fall and organizing the spring and fall commencement ceremonies for the D[GR[[ PLA nS
College, Jeremy assists students with their degree plans, takes time to explain the
University’s policies and procedures, and connects them to available resources.
In some situations, Jeremy shows his students how to take responsibility for
their actions. He also chaperones and coordinates the logistics of our class trip to
Chicago each May to attend the annual National Restaurant Association Show. In
Jeremy’s 13 years at the College, he’s learned that providing his students with total
support — academically, professionally and personally - empowers them to earn
their diplomas, no matter the challenges along the way. So, when he sees his
“kids” walk across that stage during commencement, Jeremy is proud to
know that his guidance has truly made an impact.

CLASS SCHEDULING
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BEVYAR
Deurell

Undergraduate
Academic Advisor

Dawn enjoys seeing

students grow wings. She

meets many of them for the first time during new student orientation, where
they come with worries about their future or their abilities to succeed. To give
encouragement and support, Dawn keeps her door open and always goes

the extra mile to provide optimum customer service. Our students are her

most valuable clients. And, as a true believer that success depends on holistic
development, Dawn encourages them to pursue new ventures, including
getting involved in campus activities and exposing themselves to new ideas.
She believes that these experiences, in addition to academic performance, are
the true keys to student success. Without question, Dawn says the best part of
her job is seeing her students flourish and finding the confidence to achieve
their goals. She joined Hilton College in 2015 after moving to Houston from New
Hampshire, but has worked in academic affairs for more than 20 years. If given a
chance to do it all over again, Dawn would still choose the same path. Higher

education is not only her career, but also her passion. And for Dawn, there

is nothing sweeter than watching her fledglings take flight!
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Tara
Soma

Undergraduate
Advising Assistant

%

ACADEMIC
TROUBLESHOUTER

@ Always with a welcoming
4 smile and quick service, Tara

COMMU"'CA“O“S loves helping our students. She joined Hilton College this past February, after
working with veterans’ education programs at San Jacinto Community College.
UMSO“ Her past experience makes her the ideal person to sit behind the reception desk

and provide answers for anyone who needs help. Whether it’s about how to
make an online advising appointment, registering for classes or navigating the

admissions process, Tara is eager and willing to help. She also has a major hand
in helping students graduate on time and succeed with the UHing program.

By analyzing predictive reports, she identifies students who have fallen behind
APPO[“TM [“T due to personal, financial or academic reasons. When someone is facing a life
SCH [DUI_ES challenge, Tara believes that the simplest transaction — a phone call, a piece of

information or a referral - could be just the catalyst toward getting them back
on track. So, she’s there every day, ready to connect our students with the tools
and support systems that will lead to that coveted diploma. Because mission
accomplished for our students means mission accomplished for Tara, too!

=

GRADUATION
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Alisha
Harrison

Graduate Programs
Manager

)

) A proper support system
'} is essential for success in
/ graduate school. In addition to
the financial commitment, a variety
of personal and professional factors can
present challenges along the way. This is where
Alisha comes in. From the time a potential student makes contact to inquire about one
of our master’s degrees or our Ph.D. in Hospitality Administration, and then through the
entire application process, she is there every step of the way. Once a student is accepted,
Alisha plays a vital part in planning the program and welcoming our newest grad students
to campus during the College’s graduate student orientation. She’s also available year round
to provide support and guidance on all academic and related matters. Alisha only joined
the College this past summer, but she’s already doing a fantastic job because she can relate.
Having earned two master’s degrees herself, she knows firsthand how to balance life as a
graduate student with the demands of work and home. Her previous position as a senior
graduate admission counselor at the University of St. Thomas has also helped her to hit the
ground running. By sharing her experiences and offering valuable insight, Alisha is helping
our graduate students “master” their degrees. Besides, she has always had a heart for
service. She learned early in life about the importance of helping others, and has
found a place to do just that here.

ACADEMIC ADVISING

\a
IT)

GRADUATE
ASSISTANTSHIPY

@

ADMISSIONG

G

CAREER CAPYTONE

PROFESSIONAL
PAPERS

PROTECTS
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Jennifer
Glickman

Director of International ( lELD TRlPS

Programs

SUDY ABROAD

Jennifer’s job affords her

the opportunity to visit many 2 ‘0‘.
beautiful countries, but she does h?
so much more than collect stamps
on her passport. Passionate about AD\/'S‘“G
helping our students broaden their horizons

by experiencing different cultures and ways of life,
she’s responsible for managing all things international, including the College’s study abroad
program. Jennifer encourages undergraduates and grad students alike to leave their comfort @
zones and embrace an international experience that can open countless doors. Because she’s
so meticulous and knowledgeable about the process, she is the perfect resource to guide AD‘\/“SSK)“S
students through the myriad logistics, including travel and housing arrangements, as well
as immigration requirements. Having worked for both the College and the University for
more than 20 years as an undergraduate advisor, helping students has always been close
to Jennifer’s heart. And since our master’s in global hospitality degree was established in
2015 with partner schools Ecole hoteliére de Lausanne and the School of Hotel and Tourism
Management at The Hong Kong Polytechnic University, she’s had ample opportunities to
do just that. For example, she’s become a field trip coordinator, advisor and “mom” to 41
international students currently pursuing this degree. To grow our international internship
programs, Jen also works with our career development staff to identify companies abroad
that offer visa processing assistance for students. With many opportunities on the horizon,
Jennifer is excited to develop future partnerships that will allow our students to study
in even more parts of the world!

MARKETING
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Colleen
Gleeson

Director of Career
Development

RESUME WRITING

G- CAREER CoRCHING

During graduate school, Colleen EMPU}YER
fell in love with a practicum course SPOTUGHTS

in career counseling. She found an affinity
for helping ease the concerns of those especially
anxious about the future. Today, Colleen empowers our students to learn the skills

necessary for landing their dream jobs - as students, and after graduation. She
connects them with professional opportunities that allow them the experience

needed for managerial and supervisory positions right out of college. Those who H|R[ Hl[T()n
are unsure about which career path to take can also depend on Colleen to help CUI_[[G[

draw out their passions and areas of interest. Colleen also works with the many
alumni who come back to support the College as mentors, guest speakers or as
recruiters during our bi-annual career fairs. Many of these alums have reached
top executive positions in the industry, and she is thankful for their continued
vested interest in the success of our students. The most rewarding part of her
job is watching our students mature and become leaders. She’s continually
“blown away” by what they can accomplish, and it inspires her to

come to work every day.

DRESSING FOR SUCCESS
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Gloria
Ratliff

Career Counselor
& Internship
Coordinator

For Gloria, success means
helping all our students find
their dream jobs upon graduation. In fact, she would love to report 100 percent
placement each year. With 93 percent of our students now securing positions
by graduation, her goal shouldn’t take too much longer to achieve! To that end,
Gloria tries to reach as many students as possible through our career fairs and a
variety of workshops in everything from resume writing and dressing for success
to internship preparation and career goal setting. To foster an environment
where students can feel comfortable speaking with the career development
team, Gloria has introduced events like “Coffee with Counselors.” In a casual
setting, students don’t have to be shy about getting extra help with resumes or
LinkedIn profiles, or about asking for tips about interviewing and networking.
By getting to know our students, Gloria can help match them with employers
and internships that can help build their resumes and further their careers. No
matter where our students go next, Gloria says her goal is to empower them to
be their very best. She loves watching our students blossom into confident

hospitality professionals, and being a part of their growth process is her

greatest reward.

\Veronica
Vazquez

Alumni/Development
Coordinator

She bleeds Cougar Red, she loves meeting new people, and she believes that
even the briefest interactions can spark lifelong connections. A recent UH Bauer
College grad who joined Hilton College this past summer, Veronica has been
busy networking with alumni to show them the many ways to give back to their
alma mater. If you're a recent or older graduate looking to reconnect through
volunteering at high school college fairs, guest lecturing in classrooms, serving
on boards or spearheading fundraising initiatives, Veronica is your “go-to”
person. She’s also revamping our mentorship program, which will pair current
students and alums with similar professional interests. You’ll also see Veronica
at our alumni mixers... she appreciates that everyone has something valuable to
offer, and she’s excited to learn and engage by getting to know their stories. With
her fresh outlook and positive energy — and her enthusiasm to build meaningful
networks with proud Forever Coogs just like her — Veronica is opening doors
of opportunity while helping alums remember their way back home.
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Before
the Conrad N. Hilton
School of Hotel and Restaurant

\
h— 3

on the University of Houston campus in 1975, classes

Management opened the doors of its new facility

were held in downtown Houston. The College and hotel have
been fully integrated since day one, so the University of Houston
Hotel was a pivotal part of this new facility. Back then, the hotel

wasn’t a Hilton franchise and the College shared classroom and office

space in its new North and West Wings with UH’s Continuing Education

Center (CEC). When the South Wing opened in 1989, adding 94,000
square feet of space for classrooms, offices, kitchens and labs, the
College moved out of the West Wing and the CEC expanded into
the space. Fast forward almost 30 years and Hilton College is
bursting at the seams. With a bigger student body, more
faculty and staff, more degrees, and more programs
and experiential learning opportunities to
accommodate, the College is at

critical mass.
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What made

sense in the early days
of the College doesn’t
necessarily make sense
today, especially in the area of
student success. One of the things
that struck Dean Dennis Reynolds when
he first arrived was how confusing it was
to find enrollment services and from there,
go to advising to placement to alumni
engagement.

“Because of the geographical separation
of these functions, the student experience
has not been as easy to facilitate as we'd
like,” Dean Reynolds said. “Each area was
operating in a silo, not in a negative way
because our staff was killing it, but there
just wasn’t that uniformity and flow of
services that was needed. If you look at

BY DEBRA KAY MAURER

navigating these functions through the
eyes of an 18-year-old freshman who is at a
brand new school, we were actually putting
up physical barriers to their success.”

To optimize the delivery of these essential
student services, earlier this year Dean
Reynolds presented a plan to Provost Paula
Myrick Short to create a true integrated
student success center — a “one-stop shop”
where every student need is addressed.
The caveat being, there just wasn’t physical
space to execute the plan given our current

facility design.

“The Provost was very
forthcoming and incredibly
supportive of our renewed
strong emphasis on student
success,” Dean Reynolds said. “Through
institutional reorganization, she made it
possible for us to reclaim the West Wing and
occupy space we haven’t used since 1989.”

History does have a way of repeating itself,
and today the College is expanding within
the same footprint where students took
classes in the ‘70s. The doors once used by
another generation of HRM majors are now
side entrances to the new Center for Student
Success (CSS). This time though, there is

an entirely new focus with exciting plans

for renovation. “We’ve come full circle, and
that’s cool,” he said. »>>>



The new Center for Student Success
is a must have. With recruiting and
enrollment, undergraduate academic
services, career development and,
eventually, alumni engagement all in
one place, there will be no question

PHASE 1: CENTER FOR STUDENT SUCCESS

as to where students need to go for anything from
applications to graduations.

“The best part about this center is that it puts everything
together logically in a student’s mind - it's completely
focused on providing the services our students need to be
successful,” said Associate Dean for Academic Affairs Mary
Dawson. “If you have a question, you know someone there
will have an answer.”

The CSS will be designed around a student concierge desk,
and staffed by the advising assistant in academic services.
Manning the desk will also be a learning and employment
opportunity for students who know better than anyone
what’s happening at the College. Students will give their
peers directions to classes, make appointments with advisors
and career counselors, schedule tours, and share information
about events, student organizations, volunteer opportunities
and the like. The buzz for this concierge service has been so
amazing that there were applications turned in before the
College even took possession of the building!

“Student interaction leads to increased student satisfaction,
which leads to more student success,” said Dean Reynolds.
“It’s a win-win for both the users and the providers.”

In addition to the concierge desk, a second “point of
arrival” of the CSS will be the College’s student-run Cougar
Grounds. This popular coffee shop, established in 2008,
will relocate from the South Wing and have a much larger
footprint, allowing for better student barista and customer
interaction, as well as creating a platform for coffee
education.

“We want to create a ‘third place’ that brings that open,
interactive, creative, hipster vibe to fantastic coffee without
the pretentiousness or intimidation served at some artisan
coffee shops,” said Cougar Grounds Manager Sean Lawless.
“Most young people have come to expect sugary, milky
coffees — it’s all they know. We have the opportunity to
educate ‘new adults’ who are just being introduced to
coffee and show them that there is so much more to the
world of coffee than just a hot candy bar in a cup. we’ll
continue to give our customers what they want, but our
focus will be to showcase third-wave handcrafted coffees.”

The new open concept, where baristas are in the center

of a big square serving counter, will give Lawless and

his students the time and space they need to build
relationships above and beyond just consumer and product.
This kind of interaction just isn’t feasible given our current
space constraints.

“Coffee is one of the most routine aspects of life for many,”
Lawless said. “We plan for the new Cougar Grounds to be
at the center of student life and at the forefront of what a
coffee shop can be.”

To make sure the West Wing space is being utilized to its
fullest extent, Gloria Tong, a consultant with 30 years of
experience in advising and student success functions,
generously donated her time to meet with the College’s
space planning committee chaired by Facilities Director
Michael Scott.

“Her report was extremely helpful and provided the
foundation - and validation - that we were doing the right
thing at the right time,” Scott said.

Staff started moving into their new offices in June and,
while the building renovation will be ongoing, all of the
student success functions were set up and ready to go by
the start of the fall 2017 semester.

As of press time for this Dean’s Report, an architect had not

yet been hired for the renovation. But the College is moving

forward to try to secure the talents of Fernando Brave, who
designed its Massad Family Library Research Center and
Hospitality Industry Archives, the Spec’s Beverage & Food
Appreciation Lab, and Alumni Hall.

Office space already exists and there is a rough concept for
the new Cougar Grounds. Highlights of the CSS renovation
include creating a new entryway that will face the hotel’s
courtyard, and the concierge desk that will anchor the
student success offices. Currently within this 5,000-square-
foot wing, there are also three fully equipped classrooms and
study carrels for the incoming cohort of doctoral students.

When alumni come back to visit, the CSS will serve as
a showcase that underscores the progress the College
has made since they were students, and the alumni
engagement office will be there to help them get
reconnected.

“We want alums to come and have a cup of coffee at
Cougar Grounds, mingle with our students and be inspired
to get engaged with their school,” Dean Reynolds said. “We
want them to say, ‘Wow! | wish we would have had this!"”

Dean Reynolds is most excited about the difference the
center will make in our students’ lives.

FUTURE

“Not only is it a manifestation

of the importance we place on
student success, but it also provides
a physical foundation to nurture
and strengthen the sense of
community that has always been
a differentiating factor of this
program,” he said. “No doubt, this
will set us apart from other top
hospitality programs. It’s a game-
changer.”

COUGAR
GROUNDS

w
oy ot

Time and funding permitting,

the expected completion of this
estimated $1.2 million renovation is
sometime in 2019. >»>



PHASE 2: BETTER UTILIZATION OF EXISTING SPACE

More classroom space is needed. More faculty space is needed.
And with several offices now vacated in the North and South
Wings, this space is finally available. Now the challenge is to
reorganize this space for better functionality, which is easier said
than done! Looking at the big picture, there are so many moving
and interconnected parts.

“When one piece moves, another has to take its place,” Scott
said. “We have to be holistic and strategic in how we approach
phase two of our plan because we’re not just looking at the West
Wing — we’re looking at how to make the entire College more
efficient and student centric.”

Scott and Dean Reynolds agree that this phase of the plan has to
be approached by looking down from a 30,000-foot elevation.

“It’s kind of like playing Tetris on an uber scale,” Dean Reynolds
said. “We have to step back and look not just at who goes where,
but what goes where and why. The low hanging fruit is

easy, but we also need to look at our space five
years out. If we expect that we’re going to
need another advisor, then we better
make sure that we have an office
for that person today. Being able
to manage that is a huge task.”

Renovation of the CSS and
phase two are happening
concurrently as time and
funds become available. In
addition to routine office
moves, converting the
hotel’s purchasing storage
area to an employee

lounge and replacing the
facility’s roof, a few of the
projects currently completed
or slated to begin in the near
future include:

» Updating the Graduate Program
suite in the North Wing to include a
common area and cubicles for doctoral
and master’s students

» Converting the student lounge in the South Wing into a
work and gathering place for officers of the College’s student
organizations

» Renovating the quantity foods kitchen labs in the South Wing.
Work is slated to begin May 1, 2018 for completion by the start
of the fall 2018 semester.

Another opportunity being pursued is a state-of-the-art

fermentation lab and full-service, student-run brewpub. With
the relocation of Cougar Grounds and the closing of Barron’s
Restaurant earlier this year because of the need for extensive
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expansion, we’ll be able
to compare ‘apples to apples’
and provide a much more realistic
experience for our students because
we’'ll be operating in a manner more
typical of a full-service non-teaching
hotel. It's a game-changer. This
expansion is our future.”

kitchen upgrades, the combined space is ideal to house what will
be a great addition to the College’s beverage program.

“We’re laying the groundwork for the curriculum and working
with Aramark on the logistics, complicated details and
bureaucracies of what could be an incredible differentiator
for our program,” Dean Reynolds said. “But back to my Tetris
analogy... the brewpub can’t happen until we move Cougar
Grounds, and we can’t move Cougar Grounds until we secure
funding for the build-out.”

If all goes as anticipated, a brewpub is 18 months to two years out.

PHASE 3: HOTEL EXPANSION

The Hilton University of Houston currently has 8o rooms in

its guest tower and six suites on the second floor of the South
Wing. The plan is to take out the suites and expand into the
adjacent Conrad Hilton Grand Ballroom, add much
needed restrooms, and build four additional
floors with 70 guest rooms atop the
two-story West Wing for a second

“.. With this guest tower.

The piece de résistance? A
skybridge to connect the two
guest towers at the fourth-
floor level. The elevator
shaft for the second hotel
tower will be situated
across from Cougar
Grounds in the Center for
Student Success. The new
entrance to the CSS - to
face the hotel’s courtyard
- will allow students and
hotel guests alike to walk in
through the main door and
either go straight into Cougar
Grounds, left to the concierge desk
and student success offices, or right to
take the elevator up to the guest rooms.

This expansion will create a vibrant mixed-use space
and give the College more of everything — from more seats at
Gourmet Night to bigger weddings, dinners and conferences.

“The addition of these 70 rooms will have exponential benefits,”
Dean Reynolds said. “To start, it will allow us to provide

much better service to the University and to our external
customers. With more rooms, we can book more overnight
stays for conferences and other events that we simply couldn’t
accommodate before.”

The revenue through this addition will also help to better fund
future hotel upgrades. Because the hotel is a self-sustaining

entity, its net profit can be put back to make ongoing soft renovations as well as to fund major
renovations that are typically needed every 10 years.

“Because profits will be greater, we’ll have more latitude to continually provide a better product,” he said.

And the more rooms, the more opportunity for our students - from learning how to clean guest rooms to
managing room service requests. The constraint of 86 rooms has made Hilton College an anomaly in the
marketplace; it’s very unusual to find a full-service hotel with this few rooms.

“Structurally, this is a big as we can go. But in my experience, 150 rooms is the ‘sweet spot’ for a
college campus hotel in an urban setting,” Dean Reynolds said. “With this expansion, we’'ll be able to
compare ‘apples to apples’ and provide a much more realistic experience for our students because we’ll
be operating in a manner more typical of a full-service non-teaching hotel. It's a game-changer. This
expansion is our future.”

Ideally, construction should begin in 2019. But first, funding needs to be secured for this estimated $25
million project.

“With our soth anniversary year just around the corner in 2019, | can’t think of a better way to kick off

this celebration,” he said.




[T'S TIME

BY DEBRA KAY MAURER

CENTER FOR STUDENT SUCCESS
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YOUR NAME GOES HERE

“The impact a donor can make in the lives of our students
with a naming gift to our Center for Student Success
is huge. This center will literally affect the experience
of every single Hilton College graduate. There aren’t
many projects that do that — it will be pervasive in
terms of its touchpoint.”

— DEAN DENNIS REYNOLDS

or those in the know about the College’s

three-phase plan to achieve its vision

(before reading about it on page 20), the
consensus has been unanimous. “Fantastic!”
“Incredible! “It’s about time!” “Let’s do this!”
“How can | help?” - all positive affirmations that
these facility projects are the right thing to do at
the right time.

“From my advisory board members and faculty
and staff to student leadership groups and
others, everyone has been super excited,” Dean
Dennis Reynolds said. “We’re at a time in our
history where this growth is essential. Everyone
gets it. Not one person has said, ‘That doesn’t
make sense.”

Enriching student lives with state-of-the-art
facilities is also one of the priorities of the
University of Houston’s HERE, WE GO $1 billion
capital campaign.

“The money we raise toward our facility
improvements will go toward this campaign
total and keep us at the forefront of hospitality
education,” said Assistant Dean for Business
Development Joel Jaffe. “It will provide

our students with an experiential learning
environment that is conducive to the changing
needs of the industry.”

Big dreams require big dollars and additional
funding is needed to bring this vision to
fruition. The funding priorities listed here, when
completed, will set Hilton College apart from

other top hospitality programs around the globe.

As the Dean says, “It will be a game-changer!”

NAMING AND OTHER FUNDING OPPORTUNITIES

Our most immediate need is to fund the renovation of the Center for Student
Success (CSS). Our staff is in place, but realizing the rest of this plan is predicated
on raising funds. A naming opportunity for the CSS is available.

“Right now, we are looking at a price tag of $1.2 million for the complete
renovation. This estimate is based on $250 per square foot for roughly 5,000
square feet of air-conditioned space,” Jaffe said. “This is an all-in number, but the
big money is for the addition of a main entrance, repositioning walls, and for the
new plumbing and build-out of our Cougar Grounds coffee shop.”

Your support will also help fund:

QUANTITY FOODS KITCHEN LABS (S114). Thanks to the generosity of
the Fred and Mabel R. Parks Foundation under the leadership of Jim McClellan, this
$1.3 million project is almost fully funded. We are currently just $375,000 shy

of having the needed funds to begin renovations in May 2018.

BREWPUB AND FERMENTATION LAB. As mentioned in the preceding
article, this project is far from a done deal but we'’re getting closer! An estimated

$1 million is needed to build-out the space and another $500,000 is required for
equipment and furnishings. Naming opportunities are available for this project as
well.

HOTEL EXPANSION. An estimated $25 million is needed to add a second
guest tower with 70 rooms atop the West Wing. For an additional $1.5 million,
we’ll be able to add a skybridge to connect the towers and enhance the courtyard.

“Your contributions, no matter the size, are critical to securing our future,”
Jaffe said. “We look forward to speaking with you about these exciting funding
opportunities.”

Be inspired. Get excited. Give. Thank you!

TO LEARN MORE OR TO CONTRIBUTE, PLEASE CONTACT
Dean Dennis Reynolds at 713-743-2607 or der@uh.edu
Joel Jaffe at 713-743-3658 or jajaffe@uh.edu
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-INANCIAL HEALTH

Grants
$119,271

Endowment Income &
Private Gifts
$2,612,282

University
Allocations

ANNUAL REVENUE $5,902,377

Total Revenue

$15,929,785

College Fees
& Operating
Revenue
$1,741,416
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Travel &

Business
$515,300

Benefits
$1,145,279

Salary & Wages
$6,977,736

Scholarships
$353,264

ANNUAL EXPENSES

Total Expenses

$14,444,973



CONRAD N. HILTON COLLEGE DONOR HONOR ROLL

GIFTS FROM JANUARY 1 - DECEMBER 31, 2016

In recognition of their commitment to excellence and in support of OUR MISSION, a heartfelt “THANK YOU”

to all of the individuals, foundations and companies for these generous gifts.

GIFTS $100,000 AND UP
Asian American Hotel Owners Association
Conrad N. Hilton Foundation
H.E. B. Grocery Company
USA TODAY

GIFTS $99,000 - $25,000
American Hotel & Lodging Association
ARAMARK Corporation
Hilton
Hospitality Financial and Technology Professionals
Mike Przestrzelski ('78) and Lynne Parker
Clinton L. (Hon.'04) and Leigh A. Rappole
Shepard Exposition Services

GIFTS $24,999 - $10,000
American Liberty Hospitality
Banfi Vintners Foundation
Baywood Hotels
Crawfish Shack/Dan ('96) and Jennifer ('97) Meaux
ExxonMobil Foundation
Fort Bend Chamber of Commerce
Fred and Mabel R. Parks Foundation
Greater Houston Convention & Visitors Bureau
Greater Houston Restaurant Association
Hotel & Lodging Association of Greater Houston
International Wine & Food Society
David H. Smalley ('79) and Melanie Parker
Spectrum Catering, Concessions & Events
Steve and Carol (Hon. '88) White

GIFTS $9,999 - $5,000
AboveTraining Inc.
Houston Concierge Association

Revenew International, LLC/Kris ('99, MHM '02) and
Traci D. Westbrook

Wine & Spirits Management Association —
University of Houston Chapter

GIFTS $4,999 - $1,000
Alamo Area Hospitality Association Inc.
Alchemy Systems, LP
Raechel Barnes
Doug H. ('75) and Holly Brooks
Brotherhood of Knights of the Vine Houston
Chevron
Chick-Fil-A, Inc.
Fairmont Dallas
Shirlie E. Faour
Patricia Fisher ('92)
Arthur & Marie Godfrey
Christopher P. and Clara (Hon. "15) Hough
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Houston Assembly of Delphian Chapters
Independent Marketing Alliance LP
John Morrell Food Group
Marcel and Lori Lynn ('80) Mason
N. Morris Masters ('99)
Conrad K. McCutcheon and Jacqueline B. Lee (02, MS '07)
Richard Melman
Pappas Partners LP
Robert D. ('71) and Sharron Planck
Gaye P. Platt
Dr. Richard S. Ruiz
Society for Hospitality and Foodservice Management
University of Houston Alumni Association Foundation
Wine & Food Foundation of Texas

GIFTS $999 - $500
A & M Trust
John R. ('76) and Joan Beers
J. H. Brewer
Terrence Brown (MHM '80)
Steven and Jacqueline (15) Castafieda
E &) Gallo Winery
Leroy L. and Barbara V. Hermes
John K. Long
John Klukan ('76)
New York Life Foundation
John E. O’Daniel ('76)
Angela M. Parker ('o8)
Melissa A. Raymer ('02)
Megan Shake ('82)
Sharmagne J. Taylor ('86)
US Foods
Richard F. Weil (78)
Wladis Management Company Ltd./Jeremy Wladis ('86)

GIFTS $499 - $100
Anthonia Afolabi (‘'92)
Carmen C. Andree ('92)

Tyler Barrera (14)
Mark A. Belmarez (14)
Bill H. Bennett ('72)
Jeffrey Binford ('79)
Carter Bliss (Hon. '16)
Robert A. Borrego ('12)
Mitchell ). Chailland ('91)
Aaron Corsi (09, MS '11)
Kim Costandi ('99)
Teresa de Jesus de Anda ('o1)
Anne C. Dillon (‘o4)
Stefani L. Ducote ('96)
Donald D. Edwards Jr. ('87)
Jason Finehout (MHM '06)

William Gibbs ('14)
Ricky Girardi (10)
Richard Guerra (‘74)
Heidi Hahn-Lee ('83)
Mark L. Hawkins ('78)
Bill A. Hendrix Jr. ('93)
Kimberly Hermann ('89)
Richard Ho ('08)
Robert E. Holloway
Kevin R. Howe ('87)
Louise Hsu ('88)
Amanda M. Hunt ("10)
Insurance Services of America
Feliz M. Jarvis ('79)
Brenda Jones ('79)
Jason Juback ('84)
Jeffrey Kahoe ('81)
Michael H. Kaplan (76)
Laura A. Kehoe ('01)
Lisa Castilleja Kerr (06)
Sanjay Khanna
LT. Cooper Architects
Ayeez Lalji
Lynda Laubach ('85)
Edwin Lentz ('94)
Jessica A. Lewis ('07)
Lockheed Martin Federal Systems
Buntara Long ('13)
Carole Look
James Love ('81)
Hector Medina (MS '06)
George N. Mickelis ('82)
Mid-Wicket Enterprises, LLC
Hardeepak Munday
Alan Nimeh (15)

Elkin G. Ordanza (12)
Chris O'Sullivan (MHM 'g3)
Beejal Patel
Viral Patel (97)

Jill Raines
Brian Resendez (97, MHM '99)
Theresa M. Riggs
Angel Rivera-Valentin (13)
Sandra Rodriguez ('08)
Timothy Ryan ('81)
Jorge San Juan ('11)
Satya Consulting, Ltd.
Jason N. Scheinthal (12)
Sandeep Seth
Hal Sharp
Alesia H. Shealey ('93)
Shell Oil Company Foundation

Brian R. Stone ('93)
John F. Storm ('86)
Robert Thrailkill (82)
Prokopiois D. Vogiatzis ('93)
John (MHM ‘g5) and Karen (MHM 'gs)
Waddell
Gary S. Walter ('76)
Philip and Linda Wetz
Gregory C. Wheeler ('93)
Natalie A. White (12)
Michael Williamson (o1)
Hilton H. Wilson ('77)

GIFTS UP TO $100
Martha Abiro ('16)
Demetrios Alexopoulos ('94)
Arbaazali Ali ('15)
Vikas Anand
Aghil Ansari ('86)
Brent Arnold ('86)
Roger Arora
Dee Jay Artz ('76)
Roger Arya
Norma Avila ('16)
Kristi L. Baker (MS "12)
Tatiana Bakhoum (MS '12)
Valli Balasubramanyam
Karen Bautista (MS "09)
Leandria Bennett ('08)
Tarang Bery
Vijay Bhagia
Rajat Bhardwaj
Dilip Bhargava
Harkiran Bhatia
Niraj Bhavsar ('15)
Alois Blackwell ('78)
Kayla Blaschke ('16)
Allysa Bloodworth ('16)
Elizabeth Bourgeois ('16)
Kristi Braun ('16)
Dylan Castagno ('16)
John Chan ('17)
Annie Chang ('16)
Cathy Cheatham ('89, MS "16)
Cherise Childs ('16)
Tejas Choksi
Chesley Choudhury
Callie Cox ('16)
Robert Crawford (MHM '93)
Holly Criscuolo ('16)
Manuel Cuevas ('95)
Sarai Cuevas

Christina Cuomo ('08)
Kali Currey
Adam Daigle (14)
Starlet Davis ('12)
Mayra De Leon ('12)
Mishra Deepti
Steven DeGeorge ('91)
Rachael Delouche ('16)
Farah Dhamani ('16)
Atul Dhingra
Emily Dominy ('00)
Sujeeth Draksharam
Pushpa Dubey
Gabriela Duke ('93)
Amy Dyke ('96)
Kurt Eberhart ('99)
Greg Eilmann (MHM '96)
Smaro Elgohary ('90)
Michael Evans ('14)
Kaitlin Fear ('16)
Christian Forbes ('16)
Santel Frazier ('96)
Raqueline Fuentes ('00)
Roman Galmiche ('16)
Manish Gandhi
Andres Garcia ('16)
Cristian Garcia ('16)
Pradep Gokhale
Joseph Goodly
Mary Goodman (MS "14)
Lucy Granger ('90)
Nancy Gray ('82)
Hector Guerra ('93)
Elizabeth Guinn ('11)
Mark Hahn ('16)
Syed Haider ('90)
Samantha Hanson ('14)

Anne-Marie ('o6) and Andrew ('06) Harris

Ryan Hightower ('99)
Cesar Hinojosa ('14)
Tina Thi Ho ('11)
Shauna Hodsdon ('86)
Ashit Jain
Bela Jain
Sudershan Jain
Simeen Jhaver
Caitlin Jimenez ('16)
Regina Joseph
Justin Joyce
Ashish Kamat
Frederic Kapanka (MHM 'o1)
Meredith Keller ('16)
Nazneen Khumbatta

Shane Killingsworth (04)
Brandon King ('16)

C. Kintzinger ('87)
Courtney Kinzer ('89)
Jyoti Kohli
Pritpal Kohli
Pulin Kothari
Aurora Krog ('11)
Carlos Lagunas ('09)
Jasdeep Lamba
Andre Larroque
Steven Laufman (MS '11)
Deborah Lay ('16)
Kaleigh Levantino ('16)
Wendy Liu ('15)
Tina D. Longoria ('98)

Johnnathan Lopez-Allende ('16)

Clara Luciano ('16)
Thad Mai
Keith Mandabach (MHM 'g1)
Amber Marco ('16)
Rikki Marsh ('16)
Raul Martinez
Amber Massey ('97)
Melanie McGinness ('15)
Cassandra McKeel
Ingrid Mejia ('16)
Eric Mendoza ('16)
Parvez Merchant
Athenas Michaca ('12)
Jahan Mohsenzadeh ('07)

Alexandria Monroe (MS "13)

Ashley Mousavi ('16)
Shane Mukherjee ('16)
Taylor Mundy ('11)
Jesse Nagelberg (16)
Annu Naik
Swati Narayan
Kyle Nelson ('15)
Kim My Nguyen (15)
Nghia Nguyen ('16)
Rocio Nunez ('16)
Brandon Nurenberg (‘'03)
Mitali Oberoi
Joseph Oolut
Chrissy Pagan ('08)

Hemang Pandya
Res| Patterson ('94)
Luckmi Pawa
Joshua Penry (‘04)
Megan Pezzi ('08)
John Pham ('11)
Natalie Poole (‘05)

Sharaara Rahman
Ashton Ready ('15)
Gabriella Rios ('16)
Thomas Robicheaux ('14)
Clay Robinson ('83)
Carlos Rodriguez
Celeste Rodriguez ('16)
John Rodriguez ('96)
Michael Rodriguez ('14)
Carlos Romo ('94)
John Salazar (‘95)
Luisa Salinas ('16)
Daniel Samuel
Kundan Sareen
Thomas Scarborough ('99)
Philip Scott ('88)
Elizabeth Serrato
Kanta Seth
Zarir Sethna
Hassan Shah ('92) and Lisa Duke (‘91)
Ahmad Shareef ('16)
Meenu Sharma
David Sheinbein
Walter Sidner ('79)
Bhuwan Sinha
Navdip Sobti
Gaurav Sood
Aditya Talwar
Cody Taylor ('16)
Simone Taylor ('16)
Eboni Thomas ('o7)
Gregory Titus ('93)
Diana Tran ('16)
Luan Tran ('13)
Amanda Vazquez ('09)
Jason Velasquez ('14)
Howard Venegas ('00)
Philip Vierling ('74)
Natalie Viteri ('16)
Hoan Vo ('16)
Kimberly Vuor
Puneet Wahi
Xiaobo Wang
Tremaine Webber (MS '12)
Cari Whitmer ('14)
Linda Whittle ('85)
Dongfan Yang ('16)
Mark Zoch ('97)

We regret any errors
or omissions and would
appreciate notifications

of corrections.

If you would like to make a donation to invest in the future of Hilton College and our students, please contact
Miguel Cabrera, director of development and alumni engagement, at 713-743-1523 or mcabrera3z@uh.edu,

to learn how your gift can make a difference.
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CHAIRMAN - Doug Brooks ('75) — Former CEO, President & COB, Brinker International
Michael Alcorn (o7) - Inside Sales Manager, Distribution International

Doug Horn - General Manager, Houstonian Estates

Ron E. Jackson - President & CEO, Meadowbrook Golf Group

Carlye Knowles — Manager, Figgins Family Wine Estates

Mark Kukulski — President, Wyndham Hotels and Resorts

Pennie Landon - National Account Director/Sales & Strategy, USA TODAY

Nick Massad Jr. (‘'73) - President & CEO, American Liberty Hospitality

Randy McCaslin, CRE (Hon. 'o7) - Managing Director, CBRE Hotels Consulting Mary Beth Moehring (‘80) — Chair

Dorothy T. Nicholson, CHA, CHSE ('77) — President, Nicholson Interests, LLC Steve Goodman, CPA, CFP (83, MSACCY '85) — Vice Chair

Chris Pappas - CEO & Executive Vice President, Pappas Restaurants, Inc. Charles D. Dorn, CCM (‘80) — Secretary

Robert D. Planck ('71) — President & CEO, Interconnect Enterprises, Inc. Ricki R. Oberoi ('86) — Treastirer

Kurt Robertson - Director/Brand Performance, Hilton; Corporate Liaison for Hilton College Robert D. Planck (71) — Immediate Past Chair

Gregory W. Rockett ('86) — Vice President/Corporate Hotel Development, Hilton Doug Brooks ('75)

Caryn Kboudi - Vice President/Talent Acquisition & Development, Omni Hotels & Resorts Dorothy T. Nicholson, CHA, CHSE ('77)

John Rydman — President & Owner, Spec's Wine, Spirits & Finer Foods
Sharmagne Taylor, CMP ('86) — President, On-site Partners
Robert Thrailkill (82) - General Manager & Vice President, Zachry Hospitality-Hilton Palacio Del Rio Hotel . .
e . ) Kaitlyn Venable-Valdez ('12) - President
Frank Wolfe, CAE - CEO, Hospitality Financial and Technology Professionals X X ) )
Jessica Lewis (‘o7) — Vice President
Noel Stalnaker ('75) — Treasurer

Il'nl'I'u'IIE = TH E STU D ENTS OF H I LTD N COL LEG E = Michael Alcorn (‘o7) — Immediate Past President

Charles D. Dorn, CCM ('80) — Managing Director, The Dorn Group, Ltd. Randy McCaslin, CRE (Hon. 'o7) — Past President

are a community of passionate and engaged leaders.

Jeff Binford, CHA ('79)
Ricky Girardi ("10)

ENT THE BEST in hospitality education and strive for excellence Sir Rocco Forte - Chairman, The Rocco Forte Collection  Jessica Howton (', MS 13)
d d _ ) 4 = hapl] Wolf Hengst - Executive Chairman, Six Senses Hotels Resorts Spas Xiadoan Mao-Clark (o5, MS '13)
in our academics, professional endeavors and industry associations. ) ) .
. D. Andrew Slater — Area Vice President, Hilton Mike Przestrzelski ('78)
Tony Vallone - President & CEO, Vallone Restaurant Group Patty Sepulveda ('89)
WE EMBRACE the spirit of hospitality through service and involvement. Priyanko Guchait ~ Faculty Advisor

In our culture, respect is essential.
CHAIRMAN - Robert Thrailkill ('82) — General Manager & Vice President, Zachry Hospitality-Hilton Palacio Del Rio Hotel

Liza Barratachea - Executive Director, San Antonio Hotel & Lodging Association

VE ARE MINDFUL AND RATE of our hotel, its guests, Marco Barros - President & CEO, San Antonio Area Tourism Council INAUGURAL CHAIR - Kaitlin Fear (16)
: o jal — io Ri i Adria Watson ('19) — Chair
operations and events. John Carbajal - General Manager, Rio Rio Cantina (19) ' _
Ramiro Cavazos - President & CEO, Hispanic Chamber of Commerce Fredy Romero ("18) - Vice Chair & Eric’s Club Ambassador
Arthur Coulombe - General Manager, JW Marriott San Antonio Hill Country Resort & Spa Ghadeer Jamal (18) — Development & Involvement Chair
AS EMER LEADERS, we hold ourselves to a higher standard. Rick Drury — President, Drury Southwest, Inc. Ethan Campbell ('17) - Education & Awareness Chair
Suzanne Etheredge - Executive Director, Culinaria Institute Alli Bickett (18) - Student Body Outreach Chair
E ' L g e 3 Michelle Fitzpatrick - Department Chair-Hospitality, Travel & Tourism, Austin Community College Sameer Mehta ("20) - Executive Administration Chair
WE ARE AN OPEN AND INCLUSIVE E MEMNT that values - i i
N, =i = . T = e - o Trent Freeman - General Manager, Hotel Valencia Serena Setna ('20) — Relationships & Recruitment Chair
Academic Integrity... Compliance... Professionalism... Amanda Garcia - Executive Director, San Antonio Restaurant Association
Punctua[ityu_ Commitment. Chef Johnny Hernandez - Founder & President, True Flavors Inc. and Grupo La Gloria

Gary Johnson - Vice President of Operations, Frontier Enterprises
Marvin Jones, CCM - General Manager, San Antonio Country Club
RIDE in being an integral part of the Hilton College Rosemary Kowalski — Founder & Honorary Member, The RK Group

and Ur!|'l-"|.".'r5”.'_'f' of Houston commu |'I'|F.'_|,’. Kevin R. Latone - General Manager, Wyndham San Antonio Riverwalk
Rolando Pablos (MHM ’96) — Texas Secretary of State
Sam Panchevre - Principal, Alamo City Investments

rH I S | S O U R CU LTU RE . B. J. Patel - Vice President of Finance & Development, Baywood Hotels

Bill Petrella - General Manager, The Hotel Emma, San Antonio
— Written and adapted this 14th day of April, 2017, by the Dean's Undergraduate Advisory Council 215l a5 — Ceael ey Bl 2 Dl S At
Michelle Ramos - Director of Sales, Rosemary’s Catering at Sunset Station

Paul Tang - Retired Area Vice President/Managing Director, Grand Hyatt San Antonio

Chef William D. Thornton - Professor & Department Chair-Tourism, Hospitality & Culinary Arts, Alamo Colleges-St. Philip’s College
Rusty Wallace ('82) — Area Managing Director/General Manager, Omni La Mansion del Rio
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GOLDEN OPPORTUNITIES
AWAIT YOU IN 2019!

Fifty years ago on September 16, 1969, classes began at the Conrad N. Hilton “School” of Hotel and

Restaurant Management with 39 students and three professors. As we look forward to celebrating
our golden anniversary, much has happened since those fledgling days of our College! To
commemorate this milestone in our collective history, we will be hosting a number of anniversary-

themed events throughout the year at the Hilton University of Houston. Many more details to come!

i Alumni Awards Reception featuring "5o in 50" April 12, 2019

f Gourmet Night April 13, 2019
A Golden Celebration Commemorative Event September 16, 2019

Hospitality Industry Hall of Honor November 13, 2019

UNIVERSITY of
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HOUSTON CELEBRATING THE BEST
IN HOSPITALITY EDUCATION

CONRAD N. HILTON COLLEGE 1969-2019

WE ARE HOSPITALITY

Stay Connected o facebook.com/hiltoncollege 0 @hiltoncollege @hiltoncollege  www.hrm.

SAVE THESE DATES

uh.edu



