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A YEAR OF
SILVER LININGS

Friends,

It's been a time like no other. And for those of us in hospitality, | don’t have to tell
you what an unbelievable blow to our industry this global pandemic has been.
While this chapter may go down in our collective history as one of the toughest,

I will remember it as a period of silver linings — a time of creative collaboration,
collegiality and support of each other to lift up our students. Through it all,

we remained true to our mission and are starting the new academic year well
prepared for whatever comes next.

For example, when COVID-19 shut down the UH campus in March 2020, we
had a week to convert our entire curriculum to online delivery using Zoom and
Teams. Now, three of our classrooms have been outfitted with the latest HyFlex
technology that will dramatically improve our virtual instruction and enhance
our face-to-face teaching as well. (More on page 14.) And, of course, we took the
time and precautions needed to make our facilities extra safe and ready for our
students’ much anticipated return.

In February, we received an historic $10 million gift from the Conrad N. Hilton
Foundation. As we navigate an industry that has been turned on its head by the
coronavirus, the timing of this extraordinarily insightful gift could not be more
critical in advancing our capacity to prepare our students to lead innovation and
change in what will be our industry’s new landscape. (More on page 7.)

What else did we accomplish while working from home, besides fruitless
attempts to limit trips to the fridge? For me personally, | was able to complete my
sixth textbook and - I’'m proud to say — my first as dean. | also have the honor of
co-chairing the University’s Strategic Planning Committee with Provost Short. It’s
been a lengthy process, but the outcome will position UH for an even brighter
future. We are now working with the implementation committees to effect
sweeping change as quickly as possible. (More on page 17.)

Additionally, this last year allowed us to confront a challenge that has been a
topic of debate for quite some time. For years, we have known that Conrad N.
Hilton College of “Hotel and Restaurant Management” no longer adequately
describes who we are to the industry or to prospective students and their
parents. We will always be Conrad N. Hilton College, but how do we best complete
the moniker?

For answers, we hired a market-research firm last fall to explore renaming

our now 52-year-old “HRM school.” The eight-month project was externally
funded by an anonymous donor, which is noteworthy given the cost of such an
endeavor. Moreover, the group’s name recommendation was completely data
driven. These data came from more than 30 phone interviews plus some 250

survey respondents, including faculty, staff, alumni,
students, industry partners, as well as hospitality
deans and directors from around the planet.

We still have layers and layers of approvals ahead of
us, but at least we now know where our new path
can take us. And | must confide, it’s super exciting.
Having the summer to submit the stack of required
paperwork proved to be a good thing because this
was a lot more complicated than changing a name

on adriver’s license! Fortunately, we already have
support from the Hilton Foundation and a unanimous
thumbs-up vote from our faculty. As soon as we have
both blessings and protection, we will send out an
official birth announcement to the world.

For those who have been to campus, you surely
noticed the crane out front and the stacks of

rebar, all of which is surrounded by a big blue
fence that spans the building. To answer the most
common question, YES. It will be disruptive. But
such disruption will be so worth it! On June 30, we
gathered for a special groundbreaking photo op to
officially mark the beginning of construction on our
new hotel guest tower. Working concurrently, we
are also renovating the College’s West Wing —
home of the new Eric’s Club Center for Student
Success, which will house recruiting, undergraduate
academic services, career development AND
everyone’s favorite student-run coffee shop,
Cougar Grounds. (More on page 8.)

Speaking of construction, | would be remiss if |
didn’t mention our Hospitality Industry Archives
expansion. Again, thanks to the generosity of the

Hilton Foundation, we are creating additional space
in our archives to provide a dedicated section for the
late Barron Hilton’s papers. (More on page 18.)

And as some of you will remember from my
introductory meetings in 2015, our sights have
always been focused on the future. A fundamental
aspect of our vision for that future is to be
financially independent of the state. This would
require a total endowment of some $200 million.
This remains a key priority. In 2015, we had an
endowment of $32 million. Today, | am happy to
report that as of August 31, 2021, we can take pride
in an endowment of $51.5 million.

Another long-term goal has been to provide life-
changing experiences for our students. One idea

Brooks ('75) pose for a groundbreaking photo op. (Photo: Ben Corda)

that percolated early was to form a partnership with the Culinary Institute
of America (CIA). | visited the Hyde Park campus in early 2017, an essential
trip that allowed me to “plant some seeds.” Fast forward four years and |
am thrilled to announce that we just signed an agreement with the CIA for
a true immersive culinary experience! What's equally exciting is that this
customized three-week summer program is EXCLUSIVE to Hilton College
students. Please read the article on page 7 for more details, and know that we
are already looking at ways we can subsidize this program, so that every
student who wants to take advantage of this amazing opportunity can.

| could share many more points of pride for this past 2020-21 academic year
but, as space is limited and we continue to raise our own bar, we have to be
selective! Here are just a few more highlights of note:

« Our faculty published a record number of manuscripts in leading
hospitality journals — up 38% over last year

 An instructional designer was hired to support our faculty as we
continue to push the boundaries of hospitality education

 Our development office was repositioned, again with eyes focused on
the horizon

« The search began for an assistant professor with expertise in
environmental, social and/or corporate governance.

Hilton University of Houston General Manager Steve Cunningham, Dean Dennis
Reynolds, Provost Paula Myrick Short, President Renu Khator and Regent Doug

As you can see, there were /ots of silver linings to be
found in a year fraught with challenges, yet ripe with
opportunity. Whatever the world throws at us next,
together, we got this! | am humbled to work alongside
and to be inspired daily by the best faculty, staff, students,
alumni, industry partners and friends at any college
anywhere, and equally as grateful for the unwavering
support from President Khator and Provost Short. We are
an unbeatable team.

As the construction disruption signals the start of “A New
Era of Hospitality” and we continue to build upon our
successes, Hilton College remains poised to lead the way
in hospitality education and research — today and into our
bright, bright future.

Yours in service,

Dr. Dennis Reynolds
Dean and Barron Hilton Distinguished Chair
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‘A NEW ERA OF
HOSPITALITY

College and University leaders, along with faculty, staff and representatives from the
Dean's Advisory Board, Eric's Club, Alumni Board and Dean's Undergraduate Student
Advisory Council, gathered at our Hotel on June 3o for a groundbreaking photo op
to officially kick off construction of the Hilten University of Houston's new hotel
tower. Complete with branded hard hats and commemorative shovels, this milestone
moment marks the beginning of “A Mew Era of Hospitality” at Hilton College.

In addition to the new guest tower, this building project includes renowation of the
Eric’s Club Center for Student Success in the College's West Wing. When complete, it
will be a game changer for the College and its students.

“This changes everything! It is monumental and will help define ouwr future,® Dean
Dennis Reynolds said. “We've ahways provided a good student experience, but
these new facilities will allow us to offer fantastic epportunities like no other.”

Budget constraints require value engineering on amy construction projec, but
Reynolds said the team has “stuck to their gurs® to ensure that what students
experience at our Hitton hotel s on par with what they will see inthe real world.
This has to be done correcthy.

“President Khator, Prowast Short and the UH
regents have all been extemaly supportive
of this project,” Reynolds added. “And the
fact that =0 many faculty and staff showed
up to our groundbreaking all wearing red
really underscores that cur new tower and
adjacent student success facility renovations
are important to all of us, not just the
administration. We're all in this together and
we're successful because of everyone s efforts.”

Az a symbol of the future and gratitude for
this urwavering support, the commemorative
shiovels used for the groundbreaking werea
placed in individual shadow boes and gifted
to the President and Provost. One shadowbsoe:
is also in the Dean's office, and the fourth

will be displayed in our Hotel lobby until it is
renovated as part of this construction project.
Faculty and staff also receied mini keepsake
shiowvels]

“We're all in this

together and we're
successful because of
everyone's efforts.”

In February, Hilton College received an historic gift of
1o million from the Conrad M. Hilton Foundation. This
begacy gift, which creates an unrestricted endowment,
will help the College fulfill its mission of training the
neit generation of hospitality leaders. Interest earned
from this endowment will go toward operations and to
support student success initiatives.

&t every major stage of the College's growth, the
Hilton Foundation has besn there to support our

students by funding critical facilities, programs,
endowments and scholarships. Starting with

a founding gift of 51.5 millien to build the first
hospitality schoaol in Tecas more than 5o years

agno, Hitton College has been the beneficiary of the
Foundation's generasity with gifts in excess of %g5
millizn. W ith this donation, it has once again made

an indelible impact in supporting a new generation of
students — many of whom are the first in their families
to attend college — in becoming leaders in the global
hospitality industny.

“This gift allows us to do se mwch more,® Dean Dennis
Reynolds said. "As we navigate an industry that has
been tumed on its head by the coronavirus, the timing
of this extraordinarily insightful gift could not be

more critical in advancing our capacity to prepare our
students to lead innovation and change in what will be
our industry's new post-pandemic landscape.®

NEW PARTNERSHIP WITH CIA
OFFERS UNDERGRADUATES

EXCLUSIVE CULINARY EXPERIENCE
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Hotel Expansion and Renovation
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downtime for any hotel services - including
Eric’s Restaurant — during the construction phase of our
new hotel guest tower, expected to be completed by late
2022. Construction also won’t impact underground garage
parking for guests, faculty and staff.

Here’s where things stand since we first announced in our
2019 Dean’s Report that the UH System Board of Regents
had approved a $30.4 million revenue bond for this game-
changing expansion and renovation project of our Hilton
hotel.

« The new five-story, 70-room tower, designed by Kirksey
Architecture, will expand our total number of guest
rooms to 150. It will also be an iconic landmark for UH
given the tower will face the University’s Student Center

and the campus’ main entrance.

» The rendering shared in our last report has been
updated and the design now includes /ots of glass and
shimmering steel. Kirksey will also integrate cutting-
edge Hilton brand standards for room design and

amenities in both the new and existing towers.

« To keep an open inventory of rooms, a two-phase
renovation of the existing 8o guest rooms in our eight-

story North Wing is on track for summer 2022.

« The towers will be attached by a sky bridge and share
an elevator bank in the new tower, with the north tower

elevators converted for service.

« The existing lobby will also be renovated and our
traditional hotel desk replaced with a kiosk-based design

for guest check in.

showstopper and a tremendous point of pride for the
College and the University.”

The two driving forces behind this expansion are to
provide more space and additional hotel rooms for
University functions. And, of course, to provide our
students with the ultimate learning experience while
witnessing firsthand what a real state-of-the art, full-

service hotel looks like.

“All of the technology will be the very latest from Hilton.
For example, you'll be able to check in and even change
the thermostat and the TV channel from your phone,”
Reynolds said. “What'’s really exciting is that guests will
have the same experience regardless of which tower

they use.”
Another exciting and noteworthy aspect of this project?

“If everything is completed as promised in late 2022,
we’ll be able to cover our debt and have cash reserves
starting the first year of operations — and that’s a big
deal in the hotel business,” Reynolds added.

The bond will be repaid over the next 25 years with
increased revenue from our hotel’s larger scope of

services.

West Wing Renovations

Renovation to the West Wing begins this fall and will
run concurrently with the construction of the new hotel
tower. Kirksey Architecture and DPR Construction will

also renovate this space, which houses the offices
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of recruitment and enrollment, undergraduate
academic services and career development under
the umbrella of the Eric’s Club Center for Student
Success. This space will also be the new home of a
bigger and better Cougar Grounds - our student-
run coffee shop.

As of press time, architectural renderings with
furniture and color palettes are being finalized
for the Center. The space has been designed for
the future and allows for extra office space as the
need for student success services grows.

Renovation highlights include:

« The addition of an entry door from the
courtyard, a student concierge desk, lobby
seating, a meeting room, interview space for
recruiters, computer kiosks for students and
enhanced storage space

« Existing bathrooms will be renovated and turned
90 degrees, so that access is available for the
Center and to Cougar Grounds customers.

“Everything about this space is fantastic —

it will have the same feel as our new hotel, so it
will look fresh and current for years to come,”
Reynolds said.

Final touches to the architectural renderings for
Cougar Grounds, which will face the center of
campus, are also in progress.

Build-out highlights for this much anticipated
coffee shop move include:

A 50-percent larger footprint than its current
space in the South Wing

« Seating for 99 inside, including stadium seating
complete with charging stations, plus additional
outdoor seating

« Three entrances for ease of customer access —
one facing the University’s Student Center, a
second opening up to the Hotel courtyard and
the third overlooking Lynn Eusan Park.



“Our new Cougar Grounds is going to be so much more open and

truly reflective of what we want our students to experience, both as
customers and baristas — or ‘Cougaristas’ as we like to call them,”
Reynolds said. “All the credit goes to Sean Lawless, our Cougar Grounds
manager, who has been key to facilitating and enhancing this design
concept.”

Cougar Grounds will remain operational in its current location on
the first floor of the South Wing until the buildout of its new space is
complete.

“Our expectation is that the Eric’s Club Center for Student Success will
be ready to serve students roughly six months after renovation begins,”
Reynolds said. “Student success remains our highest priority, so we want
this facility completed and open for business as quickly as possible.”
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‘When COVID-1g hit and campuses closed their
dioors in March 2020, educators worldwide
scrambled to pivot to remote teaching. Hilton
College had aweek to convert its entire

curriculum to online delivery using Zoom and
Teams. & stressful time for faculty, staff and
students alike, to be sure.

¥ summer 2020, the Provost’s Office
gave guidance that colleges would

be required to offer thres modals of
teaching, including hybrid or “HyFlas,®
fior the upcoming fall semestar. HyFlex, 3
combination of face-to-face instruction
and onling livestreaming, allows students
i decide how they want to participata.

“The %20,000 we had budgeted for our dassroom
technology before the pandemic wasn't narly enough
to suppart this new modal of taaching - evan for one
classroom,” said Gautam Taneja, directar of infomation
tachnology. “1 abways love a challenge and, betwesn our
lirmited funding and thevarious ways our faculty uses
technology to engage their students, this was definitaly
a challznge.”

To roll out HyFlex teaching initially, the University

of Houston's IT dapartmant added simplawsabcams

o classroom podiums across campls that allowad
online students o see and hear their professors. This
temporary fic worked fine until the instructor steppsd
out of the camera's frame, or urtil studants who wers
physically in the dassroom asked questions that wabcam
micrzphones just wersn't designed to pick up. That |eft
students participating remotaly confused and unabla to
hear the antire discussion.

with feadback from faculty over the coursa of the fall
2020 semeastar on what was and wasn't working using
this new HyFlex model, Taneja began targaeting the
issues, @xploring what athar programs weara doing,
resaarching his own technology options, and evaluating
companias that could supply the hardwara nesdad to
offer our studants the bast classroom experience, b it
online or in-parson.

As they sy, luck is what happens when preparation
meats apportunity. Ludk, in the form of avery timeaky
Fgo,o00 technology grant from the Conrad N Hilton
Foundation, allowed Tansja to implamant his innoyatis
plan and outfit three of our most usad classrooms with
the latest in HyFlex tachnolagy.

Alumni Hall {5104) was tha first 1o recaiva this
tachnology, whichwas installed during spring traak 2o
and utilized during the last half of the spring semestar,
Ir &4 ay, install ation was completed in rooms 180 and

247. This fall, students and faculty will benefit from
classes taughtin all three rooms as UH continuas to offar
HyFlex, in-parson and synchronous sptions. Training

has b=sn ongoing for faculty scheduled to teach in thess
classrooms to make tha vary most of this great interactive
technology that indudes:

1 Microphones in the ceilings to capture audio from both
the audience and the professor

2 Anauto-tracking camera in the back of the reom that
allows remote students to sea the professor standing
arywhara in the front of the classmom

3 Touchscresn monitors for faculty t annotate on
PowerPoint presantations and other applications
that can b= screen shared with in-person and cnling
participants

A &zinch Tvs in the back of tha raom that prajct the
online audiznce. When HyFla: is not being used,
instructors can use them as confidenca manitors.

5 Maw computars to support these capabilitiss.

Another important fagtura of this technology? HyFlax and
traditional face-to-face lactures can be recorded with just
twoclicks of amousa, completa with PowarPoint slidss
and wvideo feed, and shared after the sassion. Students
then watch lectures for the first time or referance the

needed at ancther time on Blackboard, Teams of &

At ngarky 50,000 a dassmoom, ITwas the Cost
ideas ar implementation - that was the bigge:
Withour this genarous grant, the pEortuni
thesa classrooms simply would not hava
this time. 50 im pressive is this systam
technology tamwill ba implams

1o upgrade 27 classrocms acroes o3

“The mativating factor bahind T
improve our HyFlae classes, b
in-parsan classes,” C=an Da
wea know the cost and
nead, futura funding &G
we hopa to be able to
tachnology as we

“This pandamisc



CHAPTER
ENDS ON
HILTON COLLEGE-
SAN ANTONIO

iton College-5an Antonio opened its doors in fall 2014 as Antonio students took this news ecceedingty well
the Alamo Ciby's first and ondy provider of a Bachelor of and were even appreciative of the situation we
Science in Hotel and Restaurant Management. Housed in faced financially. Dr. Nathan Jarvis and Mr. Tucker
Sunset Station's historic Mission Hotel building and whaolly Johnson, who have been with this program almeost
embraced by the city's hospitality industry, the program had a 100 since its inception, were instrumental in making this
percent placement mte of s graduates. On March 1, 2021, Hitkon a smocth transition for their students. We're excited
College-5an Antonio became another casualty of the pandemic. that both are continuing to teach remaotely from 5an
Antonio as part of our faoulth”

“fwas a tough decision to shut down this program, but when we

found ourselves switching completaly to online teaching, it just didn't Since the main source of applicants for this

make sense strategically or opemtionally to carry the weight of a 2+4z-degree program came from comrmun by
phiysical space we weren't using,” Dean Dennis Reynolds said. colleges throughout the 5San Antonio area, the
College'’s recruitment efforts in the city will continue
to make prospective students aware of our program
at the Uniersity of Houston. Recruiting here will
also honor the mission of the College's seven-year

At the time, the program only had 35 students and, with so many
other financial constraints dealt to us by the pandemic, Reynolds
aiplained that, uttimately, itwas in the College's overall best interests

to close the doors. Megotiations are underway to sublet the building.

pressnce in 5an Antonio, which aimed to provide
the Tourism Capital of Texas and the sixth largest
city in the country with college graduates well

“Importanty, we're kesping our promise to help the affected students

graduate in a timely manner, either through online or face-to-face

classas if thay prefer to coma to Houston,” Reynolds said. “Our San prepared to lead its hospitallly workforce.
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ARCHIVES

TO HOUSE PAPERS OF THE LATE BARRON HILTON

EXPANSIO

When Barron Hilton died on Sept. 19, 2019 at the age of 91, it seemed only fitting that the Conrad N.
Hilton Foundation would gift his papers to the College’s Hospitality Industry Archives, the world’s
largest repository for the hospitality industry. Afterall, the Archives house the entire Conrad N.
Hilton collection, as well as documents and artifacts from his sons (Nick, Barron and Eric), along
with some 3,300 linear feet of shelf space devoted to the history of Hilton hotels and the evolution
of the brand.

Recently, the Hilton Foundation provided a generous grant to expand the Archives and to create
the Barron Hilton Reading Room, a dedicated space for the complete collection of the hotel
magnate’s papers and memorabilia. Barron, who led his father’s global hotel empire as well as his
private foundation throughout his life, remained one of Hilton College’s most ardent champions

since the school’s founding in 1969.

“The fact that the Hilton Foundation is paying for this expansion speaks volumes about the
standing that our Archives holds internationally,” Dean Dennis Reynolds said. “The Hiltons changed

the hotel industry. To be able to share Barron’s entire collection of papers, which will tell even more
of the Hilton story, with scholars, industry and media around the world is pretty exciting.”

Historian and archivist Dr. Mark Young is eager to acquire Barron’s papers that document how he

took his father’s company, valued at $300 million in 1966, to more than $25 billion at the time it
was sold to a Wall Street investment bank in 2007. Young also argues that Barron’s contributions to
the hotel industry were as significant as those of his legendary father.

Plans for this expansion, to be built out in the space behind the existing Archives in the Massad
Family Library Research Center, are underway. Once construction begins, completion of the space
is expected by spring 2022.




—— T

EVENT HIGHLIGHTS

PIVOTING

FROM IN-PERSON

T0 VIRTUAL
EXPERIENCES

When things started shutting down in March 2020, it
could have spelled C-A-N-C-E-L-E-D for many of the
College’s annual in-person events. With international
travel for conferences becoming less likely, funding
for programs cut, and gatherings of only 10 allowed
in public spaces, it was clear the world wasn’t
getting back to normal anytime soon. Decisions

had to be made, and quickly! With the hospitality
industry also having to bend and adapt in immediate
and unprecedented ways, what better way for our
students to learn from life’s unexpected curveballs
than to pivot and reimagine our events from a virtual
perspective? Our faculty, staff and students also all
rose to the occasion and made “going virtual” look
easy — with support from our ever-present IT team,
Gautam Taneja and Ray Gutierrez.

Here are just four of our events that went virtual:

Hosted every other year at Hilton College, this
annual gathering of graduate students and
hospitality educators from around the globe
could arguably be said to have been one of

our best events yet — online or otherwise. Held
in early January, this was the first time this
conference had ever been held virtually. Not only

did it set an attendance record with more than
400 participants, but it raised the bar and set

a new standard in virtual academic hospitality
conferences. Complete with Zoom rooms, a career
fair, breakout sessions, and concurrent research
and paper presentations, the hours of planning
and research time on the technical and logistical
considerations alone to pull this off for the first
time - and to do it right — was tremendous. The
ease in which attendees were able to navigate
from session to session and room to room via
the conference website, plus the excellence of
the career fair component, was the talk of the
conference.

Drs. Yoon Koh and Jason Draper served as
co-chairs, with support from dedicated behind-
the-scenes staff, graduate students and faculty
moderators. Associate Dean for Research and
Graduate Studies Ki-Joon Back was also integral to
making this opportunity an unparalleled success.
And once again, the College took the conference’s
top honor with doctoral student Hyekyung Park
and Drs. Minwoo Lee, Ki-Joon Back and Agnes
DeFranco winning the Best Paper Award.

HOSPITALITY
GRADUATE
SCHOOL FAIR

In February, the College held its first-ever Hospitality
Graduate School Fair, designed to be virtual from the outset.
The brainchild of the Dean’s Undergraduate Advisory
Council, this student-driven initiative allowed prospective
graduate students to compare programs, learn about
financial packages, and ask questions directly to the advisors
and directors of the participating colleges. The end goal

of this first-of-its-kind online information session was to
showcase the options for students who may have never even
thought about the possibility of earning an advanced degree,
and to help them find the best fit - no matter what program
they choose.

This first fair drew 19 hospitality graduate schools from
throughout the United States, as well as our global master’s
partners in Switzerland and Hong Kong, with 134 prospective
graduate students registering for this unique forum. With
the success of this first fair, a second will be presented

this September with a focus on having more international
programs. The College is also working with partner
institutions to make students from underrepresented-
minority backgrounds aware of this opportunity.

THE ERIC HILTON
DISTINGUISHED CHAIR
ALUMNI SERIES

Going virtual also generated additional excitement for the
bi-annual Eric’s Club lectures, historically also an in-person
networking event. In fact, online participation for the last two
presentations set attendance records for this alumni lecture
series established in 1999 to provide one-on-one engagement
opportunities between aspiring industry leaders, Eric’s Club

%

GOURMET NIGHT

Last year’s Mary Poppins-themed Gourmet Night was canceled shortly
after the pandemic was declared. It was simply too late to make other
arrangements with the event just weeks away. So, with a seated dinner
for 300 literally off the table and the need for social distancing, the next
student Gourmet Night team was forced to rethink the entire event,
virtually from scratch. Pun intended! Guided by lecturer Reba Haskell,
executive director of the event, the students cooked up “Gourmet Night
2021: A Virtual Dinner Party,” which featured Chef Hugo Ortega, a James
Beard Foundation Award recipient and the executive chef and owner of
Hugo's, Caracol, Xochi and Backstreet Café.

Presented on March 25, the Zoom event showcased a live cooking
demonstration by Chef Hugo, breakout sessions that included a beer
tasting with 8th Wonder Brewery’s Aaron Corsi and floral design with
H-E-B’s Andy Hopper, and even an online silent auction. Guests were also
given the opportunity to pick up food kits from Backstreet Café or do their
own food shopping for the option of cooking along with Chef Hugo in their
own kitchens, or watching the livestream demo coming from the College’s
Sysco Student Kitchen. On the menu? Asparagus risotto with seared
scallops, panzanella salad, chimichurri and banana Nutella pudding.

And, of course, there was a wine tasting, which was livestreamed from

the Spec’s Beverage & Food Appreciation Lab with Dr. Chris Taylor.

Naturally, this year’s Gourmet Night looked very different and, as a virtual
dinner, it could not have gone better! Student managers totally embraced
the technology and created a fun evening for everyone involved, as
evidenced by the “exploding” chat board with guests engaging with each
other and the students throughout the evening. Plans are underway for an
in-person Gourmet Night on April 9, 2022.

members and featured speakers, who share their career path stories and
professional insights. Kelly Roberts ('81), chief administrative officer for
hospitality and gaming for Landry’s Inc., was the fall 2020 lecturer in
October with 260 participants. Following his lecture, students had the
chance to choose Zoom breakout sessions, hosted by Eric’s Club members,
to learn more about the industry. With the success of this first virtual
lecture, turnout was even higher in April for the spring 2021 lecturer —
Aylwin Lewis ('76, MBA '90), retired chairman and CEO of Potbelly
Sandwich Works. An impressive 468 students, alumni, faculty, staff and
industry friends registered for the event.

The next featured Eric’s Club speaker is Mike Pedé ('89), assistant vice
president for alumni relations at UH. Mike will take the podium to speak
in person on Oct. 12 at 10 a.m. in Alumni Hall. And if the world throws us
another curveball, we've proven it’s no big deal to just Zoom in for the
lecture!
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THIS IS US

PROMOTIONS

DH; I““ H. HMEH has been a rising academic rock

star since he first joined Hilton College in 2008 as an assistant
professor. He earned tenure and was promoted to associate
professor in 2o14. One of the College's most prolific and
respacted ressarchers, he's had 74 peerreviewsd journal articles
accepted for publication and some 52,657,548 in extemnal grants
fram sources that include the National Science Foundation, the
Sloan Foundation and the USDA. This funded research ranges

in prajects from bias in faculty tenure and promotion decisions,
to increasing underrepresented minorities in food science
careers. His scholarship, as well as his teaching eccellence and
mentorship of junior faculty and
Ph.D. students, was rewanded

in zozo when he was
promoted to full professor.
And in August 2o, Dr
Madera was given one

of academnia's highest
honors - a named
professorship. He can

niowd add Cwrtis L. Carlson
Endowed Professor to his
grow ing list of accolades.

Dr. Madera's research foous is in

diversity and discrimination in the workplace, employrment
interviews and selection ssues, training and development,

and research methodology. He eamed both his Ph.D. and MLA.
in IndustrialOrganizational Psychology from Rice Uinkeersity.
Currently, Dr. Madera teaches Qualitative Research Methodology
for our doctorl program, Organizational Behavior and
Leadership Strategies for our global M.5. program, and Human
Rescurce Management for cur master's and undergraduate
programs. He also holds a joint teaching appointment with the
Department of Management & Leadership at UH's Bauer College
of Business. What he loves most about being on our faculty is
mentoring his students on the “how-tos” - how to conduct top
qual ity research, how to publish and how to discuss research with
different stakeholders. “Having a friendly, collaborative climate,
surrounded by top quality researchers, also makes working at
Hilten College a researcher's dream come true,® he says.

22

During the 2020-21 academic year, we promoted two of our
standout researchers, welcomed three assistant professors
and one lecturer, met several new staff members on Zoom,
and bid adieu to two Hilton College "institutions.”

nﬂ. SIHA.“ SIHSAT our superstar food safety scientist,

eamed tenure andwas promoted from assistant to assoclate
professor in May 2021, Since first joining our faculty &= a reseanch
assistant professor in zom, she has shined a spotlight on the
scientific side of hosp itality and become the media's go-to
expertwhen disaster sirikes the food industry. From Salmonela
and Listeria outbreaks to FO& recalls, Dr. Sirsat has hel ped put
the College's Food Safety Lab on the map — not only winning
important grants, but through her research is also improving food
safety at farmers' markets and groceny stores to help prevent
fomdbome illness. A self described “science nerd,” she earned her
Ph.D. in Poultry Science from the University of Arkansas and her
M5, in Biotechnology from Texas ARM University. Her research
focus is in food safety, food microbiclogy, food insecurity,
mclecular biology and public health.

Since starting her tenure track as an assistant professor in 2os,
she has published z3 papers in peer-reviewed journals and
be=en awarded 1o research grants totaling 51 million. She lowes
pursuing “heart work” research — studies that can make an
impact on the community and industry. To that end, Dr. Sirsat

is currently working on a project
that imvestigates food safety
in food inssoure Houston
neighborhoods,

the overarching

goal of which is

to address food

safety disparities

among low-income
populations. At

the undergraduate

lavel, she teaches Food
Safety and Sanitation, and
Foodservice Management, as
wall as Grant Writing at the doctoral lavel She takes pride in
watching her students “grow, mature and lead the way.” This
summer, Dr. Sirsat's family adopted a black lab mix puppy and
named him Atticus. 5o, is Atticus' mouth actually cleaner than
her toddler's? According to cur resident food safety scentist,
that's a definite “| HOPE NOT!®

NEW FACULTY

ﬂﬂ. IE'! HE]aIned our faculty In fall 2020

as an assistant professor. She brings Industry
e perience in destination and hotel marketing
with partners like Trip&dvisor and Destination
Canada, and =kills In experence design to

her classroom. Before
joining the
College, she
taught
marketing
and
tourism
Classes

at Temple
Unversity,
where she
earmad her PhuD.
in Business Administration.

Dir. He holds an M5 in Geography from Peking
University and a B.E. in Urban Planning from
Slchuan University in China. She alsao has her
Certification In Hotel Industry Analytics (CHIAY
and is a Certified Hospitality Educator (CHE).
Her resaarch interests indude visual marketing
of destinations, hotels and restaurants,

digital media technology and the consurmer
i perkence, service innovation and
camputational content analysis.

Currenthy, she ls working on

resesarch projects that will aid
destinations, hotels and restaurants
in finding effective visual marketing
strategies uting photos and videos
to communicate experiences and
committrrents to consumers on soclal
media and online distribution dhannsels. And
she is exploring the role of service innovations —
digitalization, robots, augmented reality and
such — In Influencing consumer experiences
and purchase behaviors. Dr. He teaches
Hospitality Marketing and Marketing Strategies
at the undergraduate level, and Tourlsm and
Travel at the graduate level. The thing that

e cites her most about Hilton College is the
supportive envinonment and opportunities to
create innowations in research and teaching -
and that Includes working with our Hotel and
“the best faculty, staff and students that one
cannot find amywhere elsel”

DH. S.IDEEH mEHIJDIned our

faculty In fall 2020 as an assistant professor.
While pursuing his Ph.Cu in Operations
and Mamagement Science at Washington
Shate University, he taught refated classes
and brings frve years of teaching
experence in business discplines
to hils dlassroom. He eamed both
his B.5 and M.5. In Industrial
Engineesring from the University
of Eerman in Iran. Currently, he iz
t=aching the College's graduate and
undergraduate revenue management
classes. The focus of Or Kazemi's
research interests are in the areas of
revenue and supply chain management,
machine leaming and business anahtics.
Cumenthy, he is Imvestigating tei'o revenue
management and pricing projects. The
first— online pricing in the presence of
interventions — imvoles estimating the time
of change in the customer's willingness-to-
pay and, subsequently, finding the aptimal
postchange selling price. The second —
pricing with customers’ star
ratings — is an effort to
model the behavior of
products’ average
rating owver the
course of the
salling season and
finding optimal
pricing pokcies for
new products and or

SEMVICES

D Kazeml also shares

his time and expertise with several
professional onganitzations, including the
Institute for Operations Research and the
Management Scences, the Manufacturing
and Service Operations Management
Soclety, and the Intermational Cowncl
an Hotel, Restawrant, and Institutional
Education. He appreciates the College's
collaborativ e research environmeant and has
already had many “unigue and rewarding
experiencas” lalsing with fellow facutty
with diverse expertise and students with
different backgrounds in the service Industry.

DR. MINJUNG SHIN ... -,

Jeined our faculty infall 2000 as an
assistant professor. W ith an industry
background in marketing, salas
and operations, and
human resources
in the areas
of travel,
retail and
hospitality,
shie teaches
hospitality
marketing
classes
at both the
undergraduate and
graduate level. Dr. Shin's
resgarch foous is In customer-brand
refationships, lusury marketing and
traweler peychology. She is also interested
in identifying constructs unigue to
hospitality and travel contexts that shape
customers' perceptions and relationships
wi ith brands. Her latest research project
identifies trav eler pay chology pertinent
to the pandemic, which can be used as a
post COVID marketing strategy almed at
fusling people’'s motivations to resume
trasrel

Originally from Seoul, Korea, Dr Shin also
Ived in the vibrant tourism destinations
of Singapore and Hong Kong for1y

years and has b=en innately drawn to
hospitality and tourism from a young
age She attendad the S=oul Hational
University, where she eamed both her
B.5. and M.5. in Business Adminlstration
w ith a concentration In Marketing. &s

a doctoral student here, she took great
pride inour passienate student body

and Internationally recognized faculty
and Is grateful to continue her academic
Journey at Hilton College. She's alsa
“excited to bulld upon more legades as
part of this wonderful community® The
consurmmate marketer, Dr. Shin loves
trying oot new restaurants and cafids,
aspecially those with “pleasing aesthetics
and design” - aka Instagrammable spots!

5 —
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NEW FACULTY

u“E EIHPF is the newest

addition to our facully, jeining the
College as a lecturer just two wesaks
before the start of the fall 2021
semestar. Prior to her appointment
here, she was an assistant teaching
professor at lowa State Linheersity,
where she also eamed her B5 in
Haotel, Restaurant and Institution
Management, as well s her M5, in
Hospitality Management. Katie ls a
Certified Hospitality Educator (CHE)
and brings 1o years of combined
teaching and industry experiance

in foodsenvice, banguet and
catering maragement, event sales,
wedding planning, nom-alcoholic
beverages and café operations to
her classroom She s teaching the
Foodsenvice Ciperations course

and s the new faculty advisor to
the Texas Restaurant Association-
Cougar Chapter. 5he Is most excited
about getting back to In-person
dasses and giving her students the
hands-an expariences they deserve
and are eager to have — and leaming
from them, too

Far Katie, “coffes is Hife.” She's also
a hot sauce enthusiast and, recently,
dizcowvered her green thumb. She's
moved her burgeoning houseplant
caollection to Houston, along with
cats Olle and Zoey, and hopes to
successfully grow herks on her

new petio,

NEW STAFF

HIME HE“TEH Is championing the College's

enroliment efforts as the new director of
recruftment She joined the College in February
2o and brings 11 years of experience in higher

ed academic advising, admissions, recruitment

and student programming to this important student
success position. Most recently, Diane served &= the

senlor associate director of admissions and recruftmment at

Columbla University's School of International and Public Affairs. She is excited to be working
with prospective students wha are passionate about hospitality and crafting an amazing
customer experience in the industry. Diane eamead a BA, in Anthropology and an MLEd. in
Higher Education Administration from The Unheersity of Texas at Austin. She iz into powerdifting
and also enjoys graduate admissions consulting and creating content for social media.

l].usml HEHDHE“.S besgan her profess onal

joumey In higher ed 10 years ago as a recruiter. Before
moving to Houston in Februany 2021 to become our
director of career development, she worked as the
emphoayer retations manager at her alma mater - Aubum
University at Montgomeny, Amang her many goals,
Allizon gims to help students develop thelr own personal
brands to strengthen their networks, bulld employer and
campus relationships, connect recrnuiters with quality talent,
ard design programs to meet students’ specific caresr needs. She
earned her B.A. in M ass Communication and Broadeast Journalism from Aubum Montgomisny
and an Ma. in Communication Management from the Unbversity of Alabarna at Birmingham.
Allizon continually challenges herself to be the person she wishes she had when she was in
college. Her favorite quote? Robert Ingersall's “We rise by lifting others.® Allison also enjoys
time with family and friends, firding new wines at Trader |oe's, and exploring her new city

EHLET SI'lEPHE Hﬂ brings more

career development experience in

than six yaars of
higher ed to her

position as career counselor and internship
coordinator. Before joining the staff in
|anuary a2ozo, she worked at Lone Star College
as a career senvlces spacialist. Bshley isa
proud alumna of Praire View AR Uniweraity,
where she sarmed both her M.BA. and B:BA.
degraes |In addition toworking with students on

placement and teaching cur intemship courses, he strives
to build partnerships with employers to create opportunities for our
graduates 5he Is also the staff advisor for the Mational Soclety of Minorities In Hospitality-
Cougar Chapter. What doas she love most about hal ping her students? Hearing them say, ©|
got the job!” Ashley, a recent newhywed, enjoys drinking strawbermy margaritas and trying new

restaurants with her new husband. She alzo adores her “dog son,* Kane

CHRIS MILLER ...

3o-year veteran of the
hotzl industry and brings his
special style of hospitality to his
new role as sepdor director of development. Before joining the
University's Advancement team in April 2021, he served as GM
of Wyndham Houston West Energy Corridor. With axperience
working In avarlety of l=adership positions for brands from
Wy ndham to Westin and Red Lion to Hilton, at properties from
Seattle to Chicago, Portland to Philly, Phoent to Houston and
back again, Chris is spearheading the College’s fundraising and
“friend-ralsing” efforts. He's most excited to “make a difference
in the overall experience of our students." Chris eamed hiz
BL5. im Hotel, Restaurant and Institutional Management from
Penn State. He and his wife, lane, frequent estate sales. This
father of three alzo has an extensive collection of  sports and
entertainment memorabilia

MT E““EHHEIJmne-:I

the College as a tempo=ny
employes and was hired

full tirme in March 220 a5 a
technical support specialist.
His dally presence on campus
has been essential to support
faculty, staff and students and to iInsure
that “all systems are GO at both the College and Hotel. Ray
has always loved helping people and leaming new things, but
he medits our “We are hospitality™ culture with making him

a friendHer person. He holds associate degrees from Houston
Community and 5an Jacinto Collages. Ray startad his caresr as
an audio enginesr and has alsoworked In kocal TV as a cames

operator, a media director for area churches, an IT consultant for

the all and gas industry, and & a Realtor®. He has a daughter
who he “lowes more than anything," plays guitar and treasures
spending time in Hawail

mFHIE HI.".“‘HE" {13} kleeds Cougar Red and is thrilled

to be back at Hilton College as the new program manager for
development and alumni relations. Actively
involeed a5 a student with MACE, the
Hilton College Ambassadors, Gourmet
Might and Hall of Honor, she “came
Fome® in June 221 after gaining
e paerience in sakes, marketing and
proparty rmanagement invarous
ez with AMLI Residential. In her
newe position, she is suppaorting the
College's development efforts and
willl work with fellow alumni to bulld
networking opportunities through events and
redated advancement inftiatives. Sophie loves taking
her dogs, Lilly and Dottie, onwalks in Memorial Park and stopping
for coffee. She & “obsessed with Disney” and can'twait for her trip
to the Magic Eingdom in Decemnber.

ISA ﬂn Pﬂlnn first started working at Hilton College as

an undergraduate research assistant for D Sujata Sirsatwhile
pursuing her B.5. In Human Resource Development from the
College of Technology. She alzo minored in Psychology and
received a specialization in Hospitality. Encoumged to apply for the
instructional designer position, [=3 joined our IT team in April 2021
to provide consultation and support to faculty and staff working
with Blackboard, Teams, Rise and other
refated platforms. She loves that this
position allows her o halp athers,
express hersalf creatively and
problerm scdve. Originally from
| Rio de Janeire, Brazil, Isa moved
i to Houston in 2014, Before
attending UH, she worked as a
breadmaker and eamed an AA S
degres In Baking and Pastry &rts
from Culinary Institute LeNdtre, She
also brews her own kombuchal

H. E. "H“s" THEBH.E“I l".jnined Hilton College In March of 2020 as the executive assistant to

Associabe Dean Mary Dawson. He brings to his position more than 35 years of senior administrative
experience working extensively in heatth care administration support for cFganizations throughout
southeast Texas and southeastern Michigan. His dverse resume also includes pasitions in oll and gas,
banking and finance, education, and aven the culinany arts and catering. In college, Rus majored In music
and fine art. He Is “honored o be a part of Hilton College® and loving the latest chapter of his career.

25
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"4, M5 17} returmed
to her alma mater in
June zom after eaming
her KLB.A. from UH-
Wictoria and gaining
Industry experience
with Minuti Coffes, where
she worked for frve years as
a sales, marketing and accounts

Uy

manager. In this position she wore many hats and “leamed

a kot Nafiseh is excited to be able to use her degrees to
contribute to the College's business office & the new assistant
business administrator for the Hilton Unbvers ity of Houston

She i responsible forthe Hotel's sales and services accounting,
acoounts recetvable, revenue audits, and cash and cred it card
accounting and audits. Mo surprize, Nafiseh loves coffes. She also
lowes weorking out. Her happy place? Qange Theory Fitness!

SAHAH um“" (10} Is the id=al candidate tofill the Hilton

University of Houston's new position of director of rooms. joining
the tearm in August 2001 1o help prepare for the apening of the new
guest tower, Saral's 1o years of experience working in front desk,
resarvations, guest services and operations managerment positions
far Wyndham properties in Galveston and Houston will serve her
well as she oversees the hotel's front office and housekeeping
operations. &nd she's an alumnal 5arah has also
assisted inseveral hotel renovations, travelled
rationwide 1o work on national taskfone
missions and, most recently, contributed
glgnificantly to turning thres Wndham-
managed hotels into independent
properties. She loves training and
teaching and s "super sxcited towork
with students." Samh commutes from
League City, where she lves with her hushand
and six-month old daughter, Macoy Grace.

It's been strange not sesing Dr. john Bowen and Kerin Simon, both ever-present figures during their nearly 3o-year

RETIREMENTS

ternures at Hitbon College. Both officially retired in August 2020, without the proper Callege sendoff because of.
wiel], you know.. & heartfelt thank youw to our sikth dean for his leadership and unwavering dedication, and cheers
to our “Wine Guy" who uncorked the passion for wine in lerally thowsands of students. Their legacies loom lange.

FORMER DEAN JOHN BOWEN

began his relationship with the College
in 198, when he first joined our
faculty as an assistant professorn In
total, hewas a faculty member for 1o
years before being named dean. In his
wiords, “l never aspined to beadean. It
just happened.” Embracing the rale from
2oy to 2015, Dr. Bowen recruited top candidates
from doctoral programs throughout the country to bulld & diverse faculty and
fosterad a research culture that, today, garners International recognition. He
created global partnerships, enhanced experiential leaming opportunities
and secured the first endowments created by alumni. Under his kradership —
for example — our Bavermgs Management minor, bachelor's program in San
Antonio, tripartite M5 program in Global Hospitality Business, and Ph.:
program in Hospitality Administration were developed and approved. Dr
Bowen also left his mark with the transformational upgrades to our facilities,
including renovations to the Hotel In 200, renov ations to the bavemge
production lab-and &lumni Hall, and the addition of our studentrun coffee
shap Cougar Grounds and the Spec's Beverage & Food Appreciation Lab.
In zoa5, D Boseen transitioned back to the facully a8 a professor and was
hanared by the University with the title of “Professor Emeritus® after teaching
his last marketing class in spring 2020,

KEVIN SIMON

{'uz) served as an
academic advisor
and the director

of undergraduate
academic services,
but hewas at his very

bestwhen sharing his
knowledge of wine. He fook
over the Wine Appreclation dass In

156 and had just 3o students in his first lab, That number
has grown bo more than 250 students annually. He was also
the College's liaison in the developmeant of the annual Sugar
Land 'Wine & Food Affair and created hundreds of voluntesr
opporunities for our students during this regional event. And
Kewin relished the opportunity to accompany his students to
the Sonoma and Napa Valleys as part of the annwal Califomia
Wine Exparience, which he led since the dass was first
affered in 2002 Countless students cradit him with inspiring
their careers in the beverage industry. For Kevin- “There is
MOTHING like standing out in the middle of 3 vineyard on a
beautiful, warm sunmy day drinking 3 glass of wine. Thi s a
‘God take me now moment’ because it lsn't getting amy better
than thist"

ACCOLADES

Zencn  WEARE
e HILTON
COLLEGE

RALLY 2020
Tucker Johnson
This is the part of our Dean’s Report where we brag about

RALLY 2021
Dr. Sujata Sirsat

the individual accomplishments of our HC community.

AND THE WINNERS ARE...

During the College’s annual spring Rally, faculty and

staff gather to welcome newcomers and celebrate
collective accomplishments, years of service and
promotions. It’s also awards presentation time!

*

HOTEL STAFF
EXCELLENCE
AWARD

RALLY 2020

Jenniffer Gonell
5 Front Desk Supervisor

X

RALLY 2021
Yolanda Castro

Administrative Assistant

x COLLEGE STAFF
X EXCELLENCE *
AWARD

RALLY 2020

x Dawn Deurell
X Undergraduate Academic Advisor

5%

RALLY 2021
Caitlin Campbell (14)

Undergraduate Academic Advisor
& Social Media Coordinator

T —
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Itis rare fortwo professors from the same college to receive more
than one of the University's top awards in the same academnic year,
but then we don't have ordinary professors. During the 2oz UH
Faculty Awards, two of our cwn did just that! D, Ki-Joen Back,

associate dean for research and graduate studies and the Eric

Swrard. This honor is given to tenured or tenure-track facutty who
have demonstrated excellence inthe promotion of globalization of
teaching, ressarch andfor service. Dr. Yoon Koh, associate professor,
was presented with the Teaching Excellance Award in recognition of

her cutstanding achievernents in teaching.

28

E i I
Hittan Distinguishad Chair, received the Facwhy Excellance Global é

SHINING BRIGHTLY AT ICH

International CHRIE's (Council on Hotel, Restaurant, and Institutional
Education) annual conference provides a waorld stage on which cur
faculty and dodtoral students continue to shine. Once again, they did
niot disappoint! Hald in July, this year's virtual gathering recognized
hospitality educators and students for the 2ong-20 and 2020-2

academic years.

Faor zozo, Hilton College and partners EHL and The Hong Eong
Poltechnic University School of Hotel & Tourism Management won

the #cCool Breakt hrowgh Award for our tripartite M.5. in Glebal
Hospitality Business. Our Eta Sigma Delta International Honor
Soclety Student Chapter, under facultty advizor Dr. Tiffany Legendre,
earned Chapter of Distinction. The Best Poper Award went to Dr. Juan M.
Madera and former doctorl students Chandler Yu and Lindsey Lee.

Dr. Priyankeo Guchait won the Facwlty Collegiality dward for zoz.

He serves on the Eta Sigma Delta Board of Governors, which was also
honored with the Molool Breakt hrowgh Award. Recognized as well for
work in 2021 was Dr. Carl A. Boger |r., who won Best Reviewer of the
Year from the Jowmnal of Hospitality and Townism Research. And finally,
AMOTHER. Best Paper Award was presented to co-authors doctoral
candidate Michelle Russen, Associate Dean Mary Dawson,

Dr. Chris Taylor and Dean Dennds Reynolds.

3.
IN ELOBAL
HOSPITALITY
BUSINESS

AUTHOR, AUTHOR?

Dean Dennis Reynolds has co-authored his skth book.

Titled Introdu ction to Hospitalty Management, this is

thie first textbaook he has written as dean - an uncommon
accom plishment given the corsiderable time commitrment
required. Published by Wiley and expected to be a market
leader in introductory hospitality textbooks, the narrative gives
readers a comprehensive survey of the industry from bar and
restaurant management, hotel and lodging operations, to travel

and tourism, and more. And yes, its available on Amazon!

IN SCHOLARLY PURSUIT

There is a special term for people like
Deepu Kurian, executive director of
academnic and business operations for

the College and Hotel. It's called “scholar
practitioner.” In addition to his substantial
responsibilities here, for four years Despu
miade the twice wesekly trek to College
Station in pursuit of his doctoral degree.

In May 2020, he graduated with a Ph.Ou in
Hurman Resources Development from Texas

AEM University. Mow, we call him “Dr. K"

WINNING BIG

The oddswere 10 to 1 in favor of our Natlonal Assodatlon for Catering and
Events (MACE) students hitting the proverbial jackpot during the o2 NACE
Buperience Conference, held at the Bellagio Las Vegas in August. As expected,
they beat the house, winning the lion's share of the cganization’s awards
and schalarships.

Carlee Grimes was named National Student Sember ofthe Year for 2020,
Alexis Clark was awarded the 2oz N&CE Foundation Vince DeFinds Scholarship,
and Casey Cramer ako received this coveted scholarship for zo20. Olivia
Bethka was presented with the National Foundation of MACE Schodarship for
2021 and, incidentally, was named Howston Student Member of the Year in
April. Recent graduate Anna Oakes was nominated for the National Student
Member Award in 2on9. Seven out of the last 1o ecipients of NACE's highest
student award, introduced in 20m, have been members of the MACE UH
Student Chapter.

The ace up their sleeve year after year? NACE facully advisor Erin Kenyan,

who over the last 15 years has grown this chapter to become the BIGGEST and
BEST im the nation. Thanks to Erin's mentorship, cur students continue to play
a winning hand!

an, Cfvia Bk ond Allds Jark.



FINANCIAL HEALTH

FISCAL YEAR 2021%* (sept.1, 2020 - Aug. 31, 2071)

ANNUAL REVENUE

&

Coliege Fees & Operating Revenue 705,402
Endowment & Private Gifts 2457435
Grants 148 ogh
Hotel Operations 1,811,362
University Allocations 5,985 400
Total Revenue 511,198,685
ANNUAL EXPENSES

Benefits gh3,08
M aintenance & Operations 2,261,358
Salary & Wages 5,034,065
Scholarships 344,875
Travel & Business 55,564
Total Ex penses % 9,560,736

* The data provided in this Dean's Report are for information onde The financials presented are preliminary,

unaudited and subjecdt to revision upon completion of the fiscal year dosing and sudit processes

CONRAD N. HILTON COLLEGE DONOR HONOR ROLL
GIFTS FROM JANUARY 1, 2019 — DECEMBER 31, 2020

In recognition of their commitment to excellence and in support of OUR MISSION, a heartfelt “THANK YOU”
to all of the individuals, foundations and companies for these generous gifts.

GIFTS $100,000 AND UP
Conrad N. Hilton Foundation
Sysco Corporation

GIFTS $99,000 - $25,000
Alternative Resource Technologies, LLC
The Honorable Doug H. ('75) Brooks
Hilton Worldwide
Holidan Holdings LLC
The Holly & Doug Brooks Family Foundation
Hospitality Financial and Technology Professionals
International Wine & Food Society
Dorothy T. Nicholson ('77)
Nicholson Interests LLC
Christopher J. Pappas
Harris J. Pappas
Pappas Restaurants Inc.

Fred and Mabel R. Parks Foundation
Mike Przestrzelski ('78)

Shipley Do-Nuts
David H. Smalley ('79)

Tres Grace Family Foundation

GIFTS $24,999 - $10,000
AboveTraining, Inc.

The Baker Foundation
Brotherhood of Knights of Vine Houston Chapter Inc.
Charles D. ('80) and Karen Dorn
Greater Houston Restaurant Association
Gulf Coast Distillers
Buddy Hagner
Allen C. Hermansen
J. Keith Hughey
Jerold B. Katz
Marriott International Inc.

Lynn ('80) and Marcel Mason
Nick Jr. (73) and Vicki (Hon. '03) Massad
James G. McClellan
Robert D. ('71) and Sharron B. Planck
Staging Solutions, Inc.

TPG Hotels and Resorts
Rodney Worrell

GIFTS $9,999 - $5,000

ALH Properties No. 14 DBA Embassy Suites
Houston Downtown

ALH Properties No. Twenty One, L.P.

Aylwin Lewis Charitable Gift Fund
of Fidelity Charitable

Banfi
Stephen C. Barth
C. ). “Joe” Bendy Jr. ('89)

Building Bridge Foundation
Eileen M. Campbell
CSI Enterprises Inc.
Curve Hospitality
Fidelity National Title Agency Inc.
Food and Beverage Managers Association of Houston
Bill (‘83) and Sherry Fortier
G6 Hospitality LLC
Steven R. ('83) and Hilda Goodman
Goodman Financial Corporation
HB Family Foundation
Hotel & Lodging Association of Greater Houston
Houston Concierge Association
Houston First Corporation
IWSC North America
Ron E. Jackson
Camille E. Kapoor (MS '06)
Aylwin B. Lewis ('76)

Ricki R. ('86) and Dr. Asra (Hon. '08) Oberoi
Puente De Maravillas Foundation
Clinton L. (Hon. '73) and Leigh A. Rappole
Brent and Kelley Southwell
Society for Hospitality and Foodservice Management
Southwest Foodservice Excellence, LLC
Spectrum FCS
Tejemos Foundation
TND Family Foundation

GIFTS $4,999 - $1,000
ALH West Loop, LLC
American Hotel Register Company
American Wine Society Houston Chapter
Arthur & Marie Godfrey Fund of SCF
Ki-Joon Back
Baywood Hotels
John R. ('76) and Joan Beers
Niraj R. Bhavsar ('15)

Nancy S. Carter
David B. Chag ('77)
Chick-fil- A 249 at Jones Road FSU

Cindy Brinker Simmons Fund of Communities
FDN of Texas

Robert ('76) and Nancy Cowan
Crawfish Shack, LLC
Susan Davidson
Mark Davis
Jason A. Draper
John Eads
Ecolab
Fairmont Dallas
Patricia Ann Fisher ('92)
Friedman Foundation

J. Kent Friedman
Gensler and Associates
Arthur W. Godfrey
Patty Ann Godfrey ('89)
The Honorable James H. Greer

Gregg & Anna Rockett of the Fidelity Charitable

Gift Fund
Jeffrey J. Heaney ('92)
Marsha B. Hendler ('73)
Caribe Hilton
Hilton College Alumni Board
Hilton Placio del Rio Hotel
Island Famous Hospitality No. 1, Inc.
Roy F. Johnson
Margo Kaplan ('03)
Ruth A. Lattin ('90)
Michael C. Linn
N. Morris Masters ('99)
Jason S. McCann ('91)
Patrick L. McCaslin ("10)
Betty C. McCulloch
Jennifer L. Meaux ('97)
Richard Melman
John Merkin

MetroNational -
Investment/Development/Management

Nancy Mikels
Mary Beth ('80) and William Moehring

Nestle SA

NW Digital Works

Mike L. Pedé ('89)

Megan K. Pezzi ('08)

Drew Prochaska
Quilts, Inc.

Dennis E. (Hon. 18) and Julia Reynolds
Richard and Martha Melman Foundation
Rida Realty Investments Corp.
Kelly Roberts ('81)

Michael Roberts
Gregg ('86) & Anna Rockett
Dr. Richard S. Ruiz
Marc Sallette
Thomas P. Sheridan ('88)

Silver Eagle Distributors Foundation of
Greater Houston Community Foundation

Silver Eagle Distributors, Inc.
Cindy Brinker Simmons
Myron Stecklein
Steve D. Stephens
Melissa M. Stewart
Sharmagne J. Taylor ('86)
TerraFina Energy LLC




Texas Hotel & Lodging Association
Richard F. ('78) and Maryann Weil
Temple H. Weiss ('96)
Richard K. Westbrook ('99, MS '02)
Westin Alumni Association
Whatabrands, LLC
Carol (Hon. '88) & Steven White

GIFTS $999 - $500
Michael W. Alcorn (o7)
Mark W. Bermann
Jerald L. Broussard
Jieping “Charles” Chen (90, MHM '90)
Francis Choy
The Committee
Common Spirit
Lisa T. Cox
Rosanette S. Cullen
W. Mark Czaus ('82)
Michele Dragisity
D M Horn Enterprises LLC
Zeina N. Fares
Al Gallo ('82)
Christopher R. Harris ('11)
Steven A. Hecht
Edd C. Hendee
Douglas M. Horn
Clara (Hon. '15) and Christopher Hough
FedEx
Fritz F. Gitschner
Feliz M. Jarvis ('79)
Keith M. Jones ('82)
Marvin A. Jones ('85)
Kae De Brent Hodges Fund Corp. Inc.
John Klukan ('76)
Robert L. Koss
Rudi Lechner
Randy (Hon. 'o7) and Nancy Mangum
McCaslin
Pimal A. Patel (11)
Allen Z. Reich
Paul W. Reinsmith ('89)
Theresa M. Riggs
Lindy Rydman
Schaefer Outfitter
Jonathan D. ('80) and Marcia Shear
Spec’s Charitable Foundation
Lois F. Stark
Beth Stephens
Brynda Stryker
Taste of Texas
Texas Restaurant Association
Robert ('82) and Mariana Thrailkill
Travis Place Health Club
Timothy S. Walker

The Weingarten Schnitzer Foundation, Inc.

Sean T. Wilson ('10)

If you would like to make a donation to invest in the future of Hilton College and our students, please contact Chris Miller,

Jeremy S. Wladis ('86)
Karen C. Wollin ('87)
James M. Worrall ('78)

GIFTS $499 - $100
Mehak Adamjee (14)
Blaine Adams
Aldecoa Coffee
Lauren Alfaro (14)

Taylor B. Ballard (14)
Chris Barlow ('94)
Brooks E. Bassler
Bill H. ('72) and Sonya Bennett
Megan Bladen-Blinkoff
Robert A. Borrego ('12)
John T. (Hon. '06) and Toni Bowen
Denis C. Braham
Philip L. Brody ('73)
Gregory K. Brown ('95)
Russell W. Brown
Terrence Earnest Brown (MHM '90)
Melanie M. Carter (‘'o1)
Rita M. Cammarata
Cammarata Pediatric Dentistry
Thomas P. Chandapilla
Roberto Constantiner
Rufus P. Cormier
Steven J. Cunningham
Mrunal B. Daftary (‘o)
Mary Dawson ('92, MHM 'g5)
Cynthia F. Decker ('95)
John M. ('80) and Agnes L. ('83) De-
Franco
Jo Anne Jabido Dima-Ala (12)
Stefani L. Ducote (‘96)
Donald D. Edwards ('87)
Kellie G. Ekeland (Executive MHM "19)
Eduardo Elizondo
Harding Erwin

Reid H. Erwin
Wendy D. Evans
Patrick Falcon
Yichun Fan
Four Seasons Hotel Houston
Gaz Software
Jerry and Tanya (Executive MHM "20) Gee
Stephen A. Gilbreath
Ricky Joseph Girardi (10)
Frank T. Goeckel ('85)
Leslie A. Gonzalez ('15)
David C. Halphen ('75)
Mark L. Hawkins ('78)
Lisa A. Hopkins
Louise Hsu ('88)
Margaret Jackson
Suzanne B. Jackson
Trennice L. Jackson

Mary K. Jones
Frederic L. Kapanka (MHM ‘o1)
Sylvia Kase
Erin Kenyan ('98)
Yasmin Khan (14)
Kiolbassa
Travis Kilway (18)
Yoon Koh
Peggy E. Lambert
Pennie Landon
Lynda Laubach ('8s)
Florence W. Lee (13)
Minwoo Lee
Tiffany S. Legendre
Buntara Long ('13)
Carole Look
Juan M. Madera
Xi Mao (MS "17)

Jarrel D. McDaniel
Robert McKinley (Executive MHM "19)
Jim Mercer
Ronald J. Mier (97)
Thomas B. Mohr (11)
Tracey D. Morris ('92)
Lauren C. Napier ('97)
Anne Neeson
John O. Neimann
Chris O’Sullivan (MHM '93)
Christopher W. Pezman (MHM '97)
Philip and Linda Wetz Fund of the FCGF
Thomas Preuml
Arlene D. Ramirez
Sheryl W. Rapp
Gloria Ratliff
Melissa A. Raymer-Lowe ('02)
Isla Reckling
Regina J. Rogers
Jonathan T. Ryberg ('76)

Lisa Sachs
Steve Schueler
Richard A. Segol ('86)
Dirk J. Smith (MHM ‘92)
Justin A. Smith (MS "10)
Lauren E. Smith (15)
Michael Smithson (15)
Sports Collectibles
Noel W. Stalnaker ('75)
Brad A. Stein
Kathleen M. Stephens ('79)
The Sterling Group of River Oaks
Robert C. Sturdivant
Timmons Restaurant Partners, Ltd.
Tony’s Restaurant
Aalia Udawala (‘19 MS)
Donna G. Vallone
Mary Van Duzer
Karen J. Waddell (MHM 'g5)

Phil Wetz
Frank T. Whittinghill
Winstead PC
Apichaya Wongsuwan
Hanlin Xu
Peter P. Yeung ('96)
Sijia Zhang

GIFTS UP TO $100
Steve and JéAnna L. Abbott (MHM 'g1)
Shinu Abraham
Tammy Adams
Louis K. Adler
The Adler Foundation
Anthonia O. Afolabi ('92)
Rene A. Aguilar
Joan C. Alexander
Yasmin L. Ali
Albert Alvarado
The Amiketos Club
Judy A. Amonett
Amanda K. Anderson ('14)
Linda C. Anderson
Robert A. Andrews
Mildred Anhalt
W. Douglas Ankenman
Anthony Aquilina
Justin R. Arriazola (13, Executive MHM '19)
Dee J. Artz ('76)
Helene Atlas
Michelle Beckwith
Jeffrey W. Binford ('79)
Kenneth R. Binns
Dennis E. Blanco
Carl A. Jr. and Sun Hee (MS '06) Boger
Aaron P. Bogert ('20)
James Bonner (20)
Keith A. Borgfeldt
Ronald R. Bradshaw
Jerry M. Brewer
Aaliyah Brown (19)
Larry D. Brown
Lauren D. Burgess (19)
Victor G. Butcher ('73)
Robert L. Cabes
Lorena Cabrera
Pearl K. Cajoles
Melissa M. Caldwell (MHM ‘o5)
Kezia M. Callahan (1)
Caitlin S. Campbell (14)
Minnette P. Carrabba
Tranquelina R. Casanova-Ramonez ('18)
Juan Carlos Castro ('94)
Yolanda V. Castro
Joshua E. Chavez ('19)
Cathy Cheatham ('89, MS '16)
Ju H. Chen (MS "11)
Anthony G. Chevalier
Child Builders
Brent E. Chinn
Jennifer Claridge
Christina A. Clark ('21)
Vicki L. Clepper
Candy P. Cobo (19)

Dawna L. Comeaux ('86)
Timothy D. Copado
Christian D. Costa ('95)
Kevin D. Covington ('og)
Carlos F. Cuellar
Christina Cuomo ('08)
Matthew P. Cushing
Maria R. Dahlstrom
Jeremy L. Dafoe
Dee Jay’s Enterprises
Gregory A. DeGeorge
Lance DeGeorge
Robert Del Grande
Teresa De Jesus De Anda ('o1)
Celine T. De Leon ('19)
Diana C De Leon ('19)
Jeanette De La Garza ('19)
Sabas Deleon
John P. Del Monte ('88)
Valerie L. Delgado ('13)
Dawn A. Deurell
Mary R. Dewree (MHM '93)
Nancy Dinerstein
James W. Doak ('92)
Desa Rae Dominguez
Claudia Farinola ('86)
Mary L. Douglas
Simone P. Doudna
Lawrencene M. Dourseau

Duchesne Academy of the Sacred Heart

Russell Dunlavy
Amy P. Dyke ('96)
Janyce M. Easily ('79)

Frances P. Evans
Arlene Even
Sara Fares
Don F. Faust
Rose L. Fineberg (18)
Alan Finger
Sergio F. Flores ("15)
James G. Fos (18)
Randy Fournier
Ellie Francisco
Caitlin Fuller (18)
Simona Furini
Stuart Garber
Wendy E. Gary
Mary A. Garza
Jason L. Gause ('09)
Shibu George
David L. Gerber
William K. Gibbs ('14)
Rosa N. Giron
Colleen C. Gleeson
Stuart B. Gleichenhaus
Gary S. Glesby
Jennifer Dana Glickman
John R. Glover
Sylvia M. Goldstein
Jenniffer Gonell
Joyce D. Goodman
Nancy S. Graves
Traci L. Gregory ('00)
Mark J. Grenader
James Earl Griffin ('72)

senior director of development, at 713-743-3152 or cmiller@uh.edu, to learn how your gift can make a difference.

Akash K. Grover ('07)
Priyanko Guchait
Katie L. Guidroz

Mark J. Hahn-Kelly

Kendra A. Hakanson

John L. Hart ('79)
Thomas C. Harwell

Rebecca E. Haskell (Executive MHM '19)

Elizabeth M. Haynes ('11)
Zeya He
Thomas D. Heath ('84)
Allison L. Hendricks
Kimberly Hermann ('89)
Frank C. Herzog
Jon F. Hillier
Holocaust Museum Houston
Houston Symphony Society
Stephen Huang
John F. Irwin
Sandra Jaffe
Ashish Jain (19)
Lauren James
Alan Jarrett
Nathan Alexander Jarvis ('08)
Ashli Johnson
Karen Johnson
Tucker A. Johnson
Brenda Ruth Jones ('79)
Jeffery E. Kahoe ('81)
Sadegh Kazemi
Cheryl Kenny
Jaewook Kim (MS '11)
Kathryn C. Knott
Yana N. Koleva ("14)
Karen E. Konduros ('84)
Shawn Kuehn (10)
Deepu Kurian
Phillip V. Ladin
Judy Lam
Sean Marc Lawless
Caitlin M. Ledet (19, MS "20)
Robert Lee ('73)
Edwin Pankey Lentz ('94)
Clifford Leonard
Diane N. Lepow
Martin L. Levy
Theodore C. Liang
Lynne Lipsitz
Alina L. Longoria
Natalia C. Llanos Lopez (18, MS 20)
Mary Ann B. Loweth
Thomas C. Lubbe ('85)
Marathon Oil Corporation
Judy E. Margolis
Catherine Martin
Debra K. Maurer
Carmelo Mauro
Nan McCreary
Gene McKelvey
Andrea White-McNeill (03)
Pierre Means
Belkis J. Mejia (19)
Mariana Melero
Ash S. Melton (19)
Dayra C. Mendez

Ashley D. Mills
Elizabeth D. Miranda
Zahra H. Mohammad

Sylvia M. Molina
Anthony M. Montalbano
Floresthela Montelongo
Patricia Montemayor ('18)

Kaylah Z. Moore (18)
Cristian Morosan
Rasham Nasim ('19)
Jay A. Neal Jr. (91, MHM '04)
Diane Nguyen
My V. Nguyen ('18)
Theresa T. My Nguyen ('19)
Janice E. Nixon ('80)
Carolyn Noack
Lisa Noack
Lester E. Novy
Brandon M. Nurenberg (‘'03)
Lewis J. Nuzzie ('96)
Magdalena M. Padilla
Alison Palacios ('18)
Beth Papasadelariou
Charles Timothy Parr ('78)
Janis A. Parsley
Candice D. Peacock ('o9)

Bain Pearson

Frances F. Peterson

Phillip and Lara Ladin Charitable TR
of Fidelity Charitable

Pickett Law Group, PLLC
Preston D. Pierott
Jessica L. Pillow ('19)
Luis J. Rabo ('95, MHM '02)
Simone R. Ralph
Enrique R. Ramirez (02)
Margie Ramirez
Petra V. Ramirez
Gloryvee Ramos
Donald O. Rankin
Mark S. Rauch
Lila Rauch
Harriet F. Reitman
Kathy F. Rennard ('94)
Cathryn Restivo
Nancy Reynolds
Monica Rhodes
Isabelle Rinando
Anneka R. Roberson
Maria P. Rodriguez (12)
Carlos Eduardo Romo ('94)
David L. Ronn
Matthew P. Rotan
Daniel Ruelas
William Russey
Timothy P. Ryan ('81)
Leo M. Salinas ('98)
Christina M. Sanchez ('17)
Karla M. Sanchez
Nadia B. Sant ('90)
Ann C. Sayegh ('92)
Steven J. Schwartz
Philip W. Scott ('88)
Patricia S. Sepulveda ('89)
Donna L. Shaw

Sara E. Shelton (19)
Keldron D. Shields ('17)
Minjung Shin (Ph.D. 20)

Rick J. Short

Deborah A. Simon

Kevin S. Simon ('92)

Amanda Siroosian

Sujata A. Sirsat
Jim Skelton
Jordan Snider ('19)
Cyrus B. Snyder
Roger S. Sofer
Tara Soma
Gary Stein
Abigail R. Stercula (18)
Don Stevenson

Brian R. Stone ('93)

Aphaphorn Suphapha
Synergy Risk Management
Gautam Taneja
Michael Tapick
Taquitos Ravi Restaurant
Kathryn M. Tart
D. Christopher Taylor
Scott T. Taylor Jr.
Howard T. Tellepsen
Anthony R. Tello
Marta Tesfamariam
Calvin Thai (19)
Bartt G. Thompson
Kevin Thompson
Joyce Thornton
Eleanor D. Totz
Hal C. Trebilcox Jr.
Tuan T. Truong (18, MS '20)
Ronald Turboff
Jesse B. Tutor
Lynda K. Underwood

Calvin Yep ('74)
Lynda K. Underwood

Gregory G. Van Rozenburg ('92, MHM '95)
Natalee Veazey ('19)
Silvia Vera
Julianna C. Vicklund (20)
Ralph R. Waddle ('84)
Jeff Walters
Mary L. Warren
Cassandra Wentz
Elizabeth A. Whalen (MS '12, Ph.D. '18)
Natalie A. White (12)
Sara E. White
Cari J. Whitmer (14)
Catherine D. Williams ('98)
Alyssa Wolfe (19)
Woodway Real Estate Consulting, LTD.

Tisha B. Woody

Claire B. Wright

Daniel J. Wrona

Tiffany N. Yarbrough

Mark E. Young

We regret any errors or omissions
and would appreciate
notifications of corrections.



Chancellor of the University of Houston System
& President of the University of Houston

Renu Khator

Senior Vice Chancellor for Academic Affairs of the
University of Houston System & Senior Vice President for
Academic Affairs and Provost of the University of Houston

Paula Myrick Short

Dean of Hilton College & Barron Hilton Distinguished Chair

Dennis Reynolds (Hon. '18)

DEAN'’S LEADERSHIP TEAM

Associate Dean for Research and Graduate Studies
& Eric Hilton Distinguished Chair

Ki-Joon Back

Associate Dean for Academic Affairs
& Donald H. Hubbs Professor

Mary Dawson ('92, MHM ’g5)

General Manager, Hilton University of Houston

Steve Cunningham

Director of Facilities

Akash Grover (o7)

Executive Director of Academic Affairs & Business Operations

Deepu Kurian

Director of Communications

Debbie Maurer

Senior Director of Development

Chris Miller

Director of Information Technology & Information Security Officer

Gautam Taneja

Executive Assistant to Dean Dennis Reynolds

Wendy Evans

FACULTY

JéAnna Abbott (MHM ’91), Ki-Joon Back, Stephen Barth,

Carl A. Boger Jr., Cathy Cheatham (89, Ms ’16), Aaron Corsi (o9, MS '11),

Mary Dawson ('92, MHM ‘g5), Agnes L. DeFranco ('83), Simone P. Doudna,

Jason Draper, Katie Ginapp, Nancy S. Graves, Priyanko Guchait,

Reba Haskell (Executive MHM "19), Zeya He, Nathan Jarvis ('o8), Tucker Johnson,
Sadegh Kazemi, Erin Kenyan ('98), Jaewook Kim (Mms '11), Yoon Koh, Minwoo Lee,
Tiffany Legendre, Juan M. Madera, Cristian Morosan, Arlene D. Ramirez,
Dennis Reynolds (Hon. '18), Minjung Shin (Ph.D. 20), Sujata Sirsat,

D. Christopher Taylor, Scott Taylor Jr., Mark E. Young

FACULTY EMERITI
John T. Bowen (Hon. '06), William N. Chernish, Ronald A. Nykiel,
Clinton L. Rappole (Hon. '73), Karl Titz

COLLEGE STAFF

Caitlin Campbell (14), Maria Corsi, Jeremy L. Dafoe, Dawn A. Deurell,

Isa do Prado, Wendy Evans, Caitlin Fuller (18), Wendy E. Gary,

Jennifer Glickman, Nafiseh Gonabadi (14, Ms ’17), Akash Grover (o7),

Katie Guidroz, Ray Gutierrez, Allison Hendricks, Deepu Kurian, Judy Lam,

Sean Lawless, Theodore Liang, Debbie Maurer, Chris Miller, Sophie Mulvaney (’1s),
Diane Nguyen, Maggie Padilla, Ashley Shepherd, Tara Soma, Gautam Taneja,
Anthony Tello, H. C. “Rus” Trebilcox Jr., Silvia Vera, Tisha Woody

HILTON UNIVERSITY OF HOUSTON STAFF

Shinu Abraham, Rene Aguilar, Rene Alfaro, Hector Amaya,

Osiel Armenta, Juirl Benjamin, Larry Brown, Isabel Casarez, Yolanda Castro,
Cathy Cheatham ('89, Ms "16), Steve Cunningham, Valerie Delgado (13),
Sabas DelLeon, Brendaly Escobar (17), Mary Ann Garza, Shibu George,
Rosa Giron, Jenniffer Gonell, Akash Grover (o7), Collette Haynie,

Katie Highfield-Neeb (15), Lisa Hopkins, Veronica Jimenez, Deepu Kurian,
Sarah Lawson (‘10), Tanner Lucas, Dayra Mendez, Isaias Mendez,

Laura Mendoza, Sylvia Molina, Vicente Pantoja, Gautam Taneja,

Tiffany Yarbrough
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Hilton College Board Members - Fall 2021

DEAN’S ADVISORY BOARD

CHAIRMAN - Doug Brooks ('75) — Retired CEO, President & COB, Brinker International
Thomas Atzenhofer, CPA - Deputy CEO, Hospitality Financial and Technology Professionals
Charles D. Dorn, CCM (’80) — Managing Director, The Dorn Group, Ltd.

Falayn Ferrell - Managing Partner — Operations, Black Restaurant Week, LLC

Jeffrey Heaney ('92) — President, BauscherHepp, Inc.

Doug Horn - General Manager, Houstonian Estates

Ron E. Jackson - President & CEO, Meadowbrook Golf Group

Pennie Landon - Vice President, Colorado Quality Building Services

Warren Luckett - Managing Partner - Founder, Black Restaurant Week, LLC

Nick Massad Jr. ('73) - President & CEO, American Liberty Hospitality

Randy McCaslin, CRE (Hon. 'o7) - Founder & CEO, McCaslin Hotel Consulting, LLC
Dorothy T. Nicholson, CHA, CHSE (’77) - President, Nicholson Interests, LLC

Chris Pappas (Hon. '94) — CEO & Executive Vice President, Pappas Restaurants, Inc.
Robert D. Planck ('71) — President & CEO, Interconnect Enterprises, Inc.

Gregory W. Rockett ('86) — Hospitality Thought Leader & Award-winning Academic Instructor
Maggie Rosa - General Manager, C. Baldwin, Curio Collection by Hilton

John Rydman (Hon. '08) - President & Owner, Spec's Wine, Spirits & Finer Foods

Anna Schmid (95) - Vice President/Arena Partnerships, The Venetian Resort

Melanie Smalley - President, Spectrum Catering, Concessions & Events

Sharmagne Taylor, CMP ('86) - President, On-Site Partners

Robert Thrailkill ('82) - Vice President of Operations, Zachry Hospitality, LLC

Donna Vallone - Owner, Tony’s Restaurant and Catering

Dianna Vaughan - Senior Vice President Brand Management, Americas, Hilton Worldwide
Jessica Lewis ('o7) - President, Hilton College Alumni Board

Jignil Shah ('22) - Chair, Dean’s Undergraduate Student Advisory Council

CHAIRMAN EMERITUS
Charles D. Dorn, CCM ('80) — Managing Director, The Dorn Group, Ltd.

BOARD MEMBER EMERITUS

Tony Vallone (1945 - 2020) - President & CEO, Vallone Restaurant Group

ERIC’S CLUB BOARD OF DIRECTORS
Richard F. Weil, MCFP, MCFE ('78) — Chair
Charles D. Dorn, CCM (‘80) - Vice Chair
Marsha B. Hendler ('73) - Treasurer

Sharmagne Taylor (‘86) - Secretary

Steve Goodman, CPA, CFP ('83, MSACCY '85) — Immediate Past Chair

Robert D. Cowan ('76) - Director

Lily Ng ('89) - Director

Ricki R. Oberoi (‘86) - Director

Dr. Clinton L. Rappole (Hon. '73) - Director Emeritus
Dr. Ki-Joon Back - Eric Hilton Distinguished Chair

HILTON COLLEGE ALUMNI BOARD

Jessica Lewis ('o7) - President

Xiadoan Mao-Clark (‘os, MS ‘13) — Vice President

Noel Stalnaker ('75) — Treasurer

Luis Rabo ('95, MHM/MBA '02) — Secretary

Kaitlyn Venable-Valdez (12) - Immediate Past-President
Michael Alcorn ('o7) - Past President

Nathan Jarvis ('08) - Board Member

Patrick McCaslin ('10) - Board Member

John Price ('10) - Board Member

Mike Przestrzelski ('78) - Board Member

Dr. Jaewook Kim (Ms "11) - Faculty Advisor

Cortney Norris ('22) - Graduate Student Representative

Jignil Shah ('22) - Dean’s Undergraduate Student Advisory Council Representative

DEAN’S UNDERGRADUATE
STUDENT ADVISORY COUNCIL

INAUGURAL CHAIR - Kaitlin Fear ('16)
Jignil Shah ('22) - Chair

Olivia Betka ('22)

Jack Burke ('22)

Alexis Jeanjaquet ('22)

Daniel Lee ('23)

Kevon Martin ('22)

Ximena Medina ("24)

Kimberly Shen (’22)



UNIVERSITYof HOUSTON

CONRAD N. HILTON COLLEGE



