
 

 

Instructional Design Model for Service Learning Courses 

 

Step I: Consider how service-learning will help students achieve your desired learning 
outcomes and address community needs. Also consider your constraints 

• What are your desired learning outcomes for the course? What are your students’ needs? 
• What community needs best match with these desired student outcomes?  

o Example: If a group of preservice teachers need to learn a new reading 
instructional technique, an appropriate community to identify might be an 
elementary school with poor reading scores 

• What desired learning outcomes are best achieved through service-learning? Why? 
• Optional but recommended: interviews/meetings with students currently in the degree 

plan or major that the potential service learning course would affect. Identify areas that 
that students feel their learning needs have not been met 

 

Step II: Determine how the combination of service and academic content will enable 
students to achieve the learning outcomes and faculty instructional goals. 

• What types of service are appropriate for the course? How frequently? What duration? 
o Remain cognizant of the balance between service and learning 
o Shared needs of the community and students should help guide instructional goals 

and learning objectives 
• Activities: What readings and other materials will complement the service? 
• What kinds of critical reflection activities will students engage in? 

 

Step III: Initiate community partnerships. 

• How will you identify community organization partner(s)? 
• Who will be responsible for initiating and developing the partnership? 
• How many students does the organization need? With what knowledge and skills? To do 

what tasks? 
• If assistance is needed in identifying a well suited community partner, contact ACES for 

assistance   

 



 

Step IV: Establish assessment and evaluation standards. 

• How will students demonstrate learning from their service experiences and other 
assignments? What measures will you use? 

• At what points during the term will you assess learning (both affective and content)? 
• What will be the community organization’s role in evaluating students’ performance at 

the service site? 
• Tip: Assessments should measure both affective and content instructional objectives 

through student reflection on their experiences during their service work. Guide students 
to consider not only what they did at their service site, but how well they did, and the 
impact they believe it had on the community or population served. 

 

Step V: Develop the syllabus. 

• Prepare a draft syllabus detailing rationale for service-learning, students’ roles and 
responsibilities, how the service experience will be assessed (by both faculty and the 
partnering agency), readings, course materials, projects, and reflection activities. 

• Visit the community partner to discuss the draft syllabus. Work with ACES staff to 
organize meetings or continue to engage partners as needed/if needed.  

• Discuss/share draft syllabus with ACES course evaluators 
• Based on community partner input, revise the syllabus as needed. 
• For sample service learning course syllabi please visit : https://compact.org/resource-

type/syllabi/ 
•  

Step VI: Prepare to manage the process. 

• What logistical issues need to be addressed?  
o Transportation, safety issues, orientations, appropriate attire to service site, 

appropriate behavior at service site 
• Monitor/approve service learning hours through Engage  
• What campus resources are available to assist you along the way? 

o i.e ACES Institute support and resources 
 ACES will provide one-on-one support to faculty in developing service 

learning courses, assist in securing partnering agencies and resources. 
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Adapted from: Collaborative and Sustainable Instructional Design model for Service 
Learning  

https://www.facultyfocus.com/articles/curriculum-development/six-steps-to-designing-
effective-service-learning-courses/ 

 

 
 


