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Return 2 Complete: A Path Toward Collaborative Student 

Reclamation DD 

• Sydney Zenon, 

Student Reclamation 

Coordinator (UHD) 

• Destiny Anderson, 

Student Reclamation 

Coach (UHD) 

When picturing a prospective college student, the adolescent who 

recently graduated from high school is often the first image. 

However, UHD has a unique position, often serving the non

traditional student whose average age is twenty-eight years old. 

Supporting students in the transitional phase from young to middle 

adulthood presents a set of challenges that an eighteen-year-old 

does not typically face. These students often find themselves 

pursuing a career outcome that requires a college degree, yet 

lifestyle needs have impacted their ability to complete their 

education when they initially set out to do so after high school. 

UHD has embarked on a mission to lead a collaborative effort to re

engage former UHD students who have some college credit but no 

credential. The aim is to uncover barriers and facilitate support for 

students toward graduation, particularly focusing on our unique 

adult learner population. Executing this initiative requires the 

development of a cross-campus team that facilitates each 

enrollment function. Additionally, it involves implementing survey 

systems to understand students' needs and serving as a liaison to 

connect them with readily available resources. This includes 

uncovering the ways in which current practices or policies may 

impact student degree completion. 

Dallas {2208) 

Addressing College Food Insecurity: A Discussion Between Campus 

Pantry Leaders m 
• Jessica Haney, 

Program Manager, 

Cougar Cupboard 

(UH) 

• Dr. LaToya Mills

Thomas, Director, 

Center for Student 

Advocacy and 

Community (UHCL); 

• Freddie Cantu, 

Interim Director, 

Student Life and 

Services (UHV), 

• Hope Pacheco, 

Assistant Dean, 

Student Advocacy and 

Assistance (UHD). 

College food insecurity is a rapidly growing concern that affects 

every aspect of a student's I ife, and now more than 1/3 of students 

experience it. Most college food pantries were started in the last s

years and continue to grow rapidly. This is a popular trend in 

universities across the nation, including each UH system college. 

The pantry leaders at each UH system pantry will come together in 

this panel to discuss college food insecurity as a whole, the 

operations behind running a successful campus pantry, and how 

others in the campus community can contribute to this effort. 

Audience questions and discussion will also be prioritized to 

encourage engagement in this topic that widely affects all our 

campuses. 

Skyline {223) 

#UHSLC24 

11 



Ask Us Anything: Get to Know PeopleSoft Campus Solutions, Slate CRM, 

and the CSS Team ID] 

• Hande Makam, 

Manager, Enterprise 

PMO & Reporting 

(UH) 

• Jackie Chaney, 

Application Lead {UH); 

• Chinyere lhesiulo, 

Administrator, ERP 

Application (UH); 

• Alina Longoria, 

Application Lead (UH); 

• Shane Mills, 

Application Lead (UH); 

• Nhi Nguyen, 

Application Lead (UH) 

At times, our css Campus Solutions Services (CSS) stakeholders feel 

lost when attempting to troubleshoot and navigate the PeopleSoft 

Campus Solutions Student System and Slate CRM. Additionally, after 

submitting an issue or being informed of a resolution, they may still be 

wondering, "what happens next?" This is completely understandable 

because the systems are quite complex, supporting over 70,000 users 

at the University of Houston, University of Houston - Clear Lake, 

University of Houston - Downtown, and University of Houston -

Victoria. This session will provide best practices for getting the help 

users need to successfully support our faculty, staff, and ultimately our 

students through their Campus Solutions and Slate journeys. Upon 

completion of this session, participants will understand: 

(1) The PeopleSoft Campus Solutions and Slate support models. 

(2) How to conduct basic troubleshooting in PeopleSoft Campus 

Solutions and Slate. 

(3) Where to find helpful resources. 

(4) How to report issues to their your campus liaison and the Campus 

Solutions Services team.

(5) And more.

Bayou City (219} 

Orbiting into a Summer Bridge Experience a! 

• Dr. Janina Arrington, 

Assistant Vice 

President, Student 

Success {UHD) 

Are students prepared for the academic rigor of college when they 

step on your campuses? Summer Bridge programs are designed to 

assist students with transitioning to the collegiate environment with 

ease. According to the National Center for Education Statistics, 64% 

of students enrolled in college for the first time as an 

undergraduate student complete a bachelor's degree in six years 

(NCES, 2020). Hence, summer bridge programs are instituted to 

provide support and opportunities to undergird students transition 

from high school to their first-year in college. The main points of 

the session include the purpose of summer bridge programs, 

creating collaborative connections early, the importance of 

establishing meaningful connections with peers, staff, and faculty, 

and providing opportunities for social, cultural, and academic 

enrichment outside of the class. 

Space City (214} 

#UHSLC24 
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Educational Session II 

11:10 AM-12:00 PM 

Student Support & Wellbeing: A Holistic Approach to Student Success Im 

• Kelsey Reynolds, 

Assistant Director for 

Student Support & 

Wellbeing, Student 

Housing & Residential 

Life (UH) 

• Gineka Ferguson, 

Residential Life 

Coordinator for Student 

Support & Wellbeing, 

Student Housing & 

Residential Life (UH) 

The Student Support & Wellbeing team strives to cultivate a culture of 

care by meeting UH residents where they are in their college journey. 

Coming from different walks of life, we understand the adversities that 

one may encounter on a college campus. Through interactive 

programming, one-on-one interactions with SHRL students, and 

various collaborations with campus partners, we hope to be a resource 

for students. In this session, we will provide an overview of the new 

SSW team within SHRL, our function and role within the division, and 

our service delivery model. This workshop provides an insightful 

exploration of holistic strategies to support student wellbeing, covering 

mental health, emotional resilience, social connectedness, and physical 

wellness. Participants will gain valuable insights into identifying signs 

of student distress, implementing effective support systems, and 

cultivating a culture of inclusivity and empathy within educational 

institutions. Through interactive discussions, case studies, and practical 

exercises, attendees will learn about support frameworks that address 

the diverse needs of students, promote self-care practices, and foster a 

nurturing environment conducive to learning and growth. 

Dallas (2208} 

Collaboration and Building Bridges-Supporting Students Across the 

System through Social Work Practicum and Assistantship Experiences !i] 

• Hope Pacheco, 

Assistant Dean, 

Student Advocacy and 

Assistance (UHD) 

• Dr. Roberta Leal, 

Assistant Professor of 

Social Work (UHCL) 

• Dr. Maria Wilson, 

Assistant Professor of 

Social Work (UHCL) 

• Melissa Melendez, 

Care Manager, Dean 

of Students Office 

(UH) 

• Tabbi Martinez, 

Instructional 

Assistant, Dean of 

Students Office (UH) 

Presenters will share their 10-year partnership between system 

campuses that have provided meaningful connections, relationships 

and experiences for the faculty, staff and students. Participants will 

learn about the process of becoming a practicum site for social work 

students, the benefits and responsibilities of supporting students. 

Participants will learn about the benefits and opportunities of working 

with social work practicum students, both undergraduate and graduate 

to help support their departments goals. 

Participants will learn the experiences of a current graduate social work 

student who is a graduate of UHCL BSW program, a current graduate 

student at UH GCSW and is being supervised by a preceptor at UHD. 

Skyline (223} 

#UHSLC24 
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Unlocking Seamless Communication and Transactions: Exploring Slate's 

SMS and Payment Features m 

• Jackie Chaney, 

Application Lead, 

Campus Solution 

Services (UHS) 

• Crystal Irving, 

Functional Analyst 3 

(UHS) 

• Riod Triantoro, 

Application Lead 

{UHS) 

In our session, we will embark on an exploration of the innovative 

features within Slate that are reshaping the landscape of 

communication and transactions in the realm of education 

administration. By showcasing Slate's SMS functionality, we'll reveal 

how institutions can strategically enhance their communication 

channels to better support student success. Through personalized 

messaging, automated notifications, and multimedia support, 

administrators will grasp how Slate's SMS feature fosters deeper 

engagement and connection with students, ultimately propelling them 

towards their academic goals. Furthermore, we'll delve into Slate's 

Payment feature, illuminating how it streamlines financial transactions 

within educational institutions. As administrators adapt to new trends 

and technological advancements, Slate's Payment feature offers a 

seamless solution for managing transactions, enhancing administrative 

efficiency, and supporting student financial needs. By embracing these 

innovative tools, attendees will gain valuable insights into how they 

can strategically leverage technology to drive administrative processes 

forward, ultimately contributing to a more supportive and student

centric educational environment. This session will not only explore new 

horizons in educational administration but also equip attendees with 

practical strategies for leveraging innovative solutions to support 

student success in the digital age. 

Space City {214) 

Assessment 101: Writing Effective Learning Outcomes um 
• Dr. Scott Radimer,

Director of Assessment

and Planning, Vice

President of Student

Affairs Office (UH)

• Celeste Rodriguez,

Assessment

Coordinator, Vice

President of Student

Affairs Office {UH)

This session will first cover what learning outcomes are and why they're 

important. It will then discuss how to go about creating effective 

learning outcomes (making sure they are mission driven, focused, and 

observable), and then provide some examples of learning outcomes for 

hypothetical programs and have the audience practice identifying 

problems and revising the learning outcomes at that moment so they 

can practice applying what they have learned. 

Heights {224) 

#UHSLC24 
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Assistive Technology Resources and How Assistive Technology is 

Utilized During Testing lwl 
• Suva Gomes, 

Assistive Technology 

Coordinator, Justin 

Dart Jr. Student 

Accessibility Center 

(UH) 

• Gracie Villarreal, 

Coordinator, SAC 

Testing Services, 

Justin Dart Jr. Student 

Accessibility Center 

(UH) 

First, we will go through the various resources that are available to 

faculty staff and students at the University Of Houston campus. Second 

will cover in more depth regarding alternative format, and what 

platform we use for our students who meets the alternative format 

accommodation. Third will visit Text To Speech in the various types of 

Text To Speech based on operating system, such as voiceover for 

macOS and fusion for windows OS. Finally will cover the other types of 

assistive technology, and how all the assistive technology comes to 

play when it comes to administering tests for all courses and the 

various formats. 

Midtown {262) 

Thriving Together: 8 Easy Steps to Leading Change! !im 

• Jose Manuel Vazquez, 

Associate Director, 

Student Leadership & 

Involvement (UHD) 

Many teams and team members are resistant to change. This can be 

due to a myriad of reasons, from personal aversion to uncertainty, to 

lack of vision or intrinsic motivation. To meet the learning goals, we 

will learn and discuss Kotters Change Model in 8 steps: Creating Sense 

of Urgency, Building a Coalition, Forming Strategic Vision, Enlisting a 

Volunteer Army, Enabling Action, Generating Wins, Sustaining 

Acceleration, & Instituting Change. 

Thank you for your proposal! We look forward to the audience gaining 

valuable insights from your presentation! 

El Paso {220D) 

#UHSLC24 

16 

This presentation will delve into the innovative, compassionate 
strategies employed by the Dean of Students (DOS) office at the 
University of Houston - Downtown to support students through 
behavioral, academic, and personal challenges. Anchored in an ethic of 
care, our approach prioritizes understanding and addressing the unique 
needs of each student, facilitating not just academic success but 
fostering overall personal development. By integrating a detailed and 
empathetic method into the student conduct and advocacy process and 
resource provision, we aim to transform how students navigate their 
challenges, guiding them toward becoming the best versions of 
themselves.

Skyline Room (223)

• Dr. Kira
Gatewood,
Assistant Vice
President, Dean
of Students
(UHD)

• Hope Pacheco,
Assistant Dean of
Students,
Advocacy and
Assistance (UHD)

• Branston Harris,
Assistant Dean of
Students, Rights
and
Responsibilities
(UHD)

An Ethic of Care: A DOS Relay for Student Support



Partnerships That Work: Collaborative Strategies for Effective 

Employer Engagement with Employers and on Campus Partners I] 

• Torrence Douglas, 

Associate Director of 

Employer 

Development 

Relations, University 

Career Services (UH) 

• Madison Brown, 

Senior Recruiting 

Manager, University 

Career Services {UH) 

In our workshop session, we focus on key strategies to meet the 

learning goals of collaboration and building bridges. We emphasized 

the importance of constant and intentional Employer Consultations and 

check-ins with employers, colleagues, and off-campus partners to 

maintain communication, address challenges, and ensure partnership 

remains strong and effective. We also discuss the need to be open and 

adaptable to change, recognizing that partnerships evolve over time, 

and being flexible in our approach allows us to navigate challenges and 

seize new opportunities to partner. Additionally, we highlight the 

significance of follow-up actions and accountability, emphasizing the 

value of consistent communication and timely responses. Finally, we 

emphasize the role of a Memorandum of Understanding (MOU) as a 

tool to formalize and clarify the expectations, roles, and responsibilities 

of each partner, providing a solid foundation for a successful and 

enduring collaboration. By incorporating these strategies, participants 

will be equipped with practical approaches to maintain and nurture 

partnerships, ultimately achieving collaborative goals. 

Ballroom East (210) 

Campus Solutions 4 You: Tips and Tricks Im 

• Johanna Smart, 

Functional Analyst 4 

{UH) 

• Sandy Ng, Functional 

Lead {UHCL) 

In this session we will cover Campus Solutions (CS) features and 

terminology to help users better understand and navigate our student 

information system (SIS): Elastic Search, NavBar, Run Controls and 

more. Users will learn how to setup their User Defaults to customize 

their CS experience. We will also cover how the CS modules (Student 

Records, Admissions, Student Financials, etc.) overlap and impact each 

other. There will also be a high-level demo of the Self-Service Student 

and Faculty Centers. 

San Antonio (220F) 

Student Ambassadors: What They Do & Why You Need Them Im 

• Princess Ephriam,

Manager of Division

Operations, Enrollment 

Management (UHD)

Courtney Lundgren, 

Executive Director, 

Student 

Communications and 

Transition Programs, 

Enrollment 

Management (UHD) 

Student ambassadors can be a powerful asset to your institution and 

crucial in helping institutions increase student enrollment. Learn the 

importance and benefits of a student ambassador program, valuable 

tips and ideas on how to market and run your ambassador program, 

and how to connect current and prospective students with student 

ambassadors! 

Muitipurpose East (237) 

#UHSLC24 
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Getting up to Speed: Tips for the young professional or individual new to 

recruiting m 

• Robert M. Hernandez, 
Admissions Counselor 
(UHV) 

• Jose Jimenez, 
Admissions Counselor 
(UHV) 

• Daniela Martinez, 
Senior Admissions 
Counselor (UHV) 

• Angela Simmons, 
Associate Director, 
Enrollment 
Management (UHV)

Are you a young professional or new to Recruiting? Then this 

presentation is for you! Join us as we navigate topics that will get you 

prepared for your recruiting Journey. 

Multipurpose West {237} 

Real Help for Real Problems mi 

• Gabriel Grady, 

Assistant Director, 

Center for Student 

Empowerment (UH) 

• Dr. Raven Jones, 

Director, Center for 

Student Empowerment 

(UH) 

• Juliet Ogbonna, Care 

Manager, Center for 

Student Empowerment 

(UH) 

• Kathleen Guzman, 

Program Manager, 

Center for Student 

Empowerment (UH) 

• Derick Miller, 

Graduate Assistant, 

Center for Student 

Empowerment (UH) 

• Eric Callis, Program 

Coordinator, Center 

for Student 

Empowerment (UH)

This session will focus on understanding how to use holistic 

advising to support students in crisis. 

We will explore student needs in areas such as: academic support, 

personal development, financial empowerment, and civic 

leadership. 

The presentation will provide best practice tools that can be 

implemented in your office to better assist students facing 

cha I lenges. 

Ballroom West {210} 

#UHSLC24 
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What's a Health Promoting University and How Do We Build One? Im] 
• Chris Dawe, Assistant 

Vice President for 

Student Affairs, Health 

and Wellbeing (UH) 

• Reuben Parrish, 

Director, UH Wellness 

(UH) 

In this session we'll explore the foundational concept of a Health 

Promoting University. We'll ground ourselves with a little history of 

health promotion worldwide, and then quickly move into how it's 

evolving in today's U.S. institutions. We'll discuss the Okanagan Charter 

and how to use that framework in the context of your institution by 

utilizing national and international resources and networks. 

Ballroom East (210} 

Designing a Future for All: Al and Universal Accessibility [wl 
• Tori a Jones, Sexual 

Misconduct Support 

Services Manager, 

Women and Gender 

Resource Center (UH)

• Kyle Mutz, Director, 

Justin Dart Jr. Student 

Accessibility Center 

(UH) 

'Designing a Future for All: Al and Universal Accessibility,' a session 

dedicated to exploring innovative approaches to accessibility within the 

University of Houston (UH) community. Through a lens of best 

practices, attendees will uncover the transformative potential of Al in 

promoting universal accessibility across UH System campuses. This 

engaging session will delve into crucial topics such as disability 

awareness, social identities, and practical strategies, while showcasing 

successful programs, services, and policies from diverse UH contexts. 

By embracing the power of Al and fostering purposeful approaches, 

participants will be equipped to create an inclusive environment that 

enriches the experiences of all community members. This session not 

only aligns with the overarching theme of 'Best Practices' but also 

provides a forward-thinking roadmap for cultivating accessibility and 

equity within the UH community. 

Multipurpose West (237} 

#UHSLC24 
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Bridging Student Success ID 

• Dr. Lisa Joyner, Vice 

President for Student 

Success and Student 

Life (UHD) 

• Mike Connelly, 

Associate Vice 

President for 

Advising and Student 

Progression (UHD) 

• Mik Yegiyan, 

Director of 

Institutional Data 

Analytics (UHD) 

Join the University of Houston-Downtown (UHD) as we discuss Bridging 

Student Success. Supporting students in a post pandemic environment 

has been a challenge for many higher education professionals. Students 

need to have wrap around services to support their academic success. 

UHD Student Affairs and Academic Affairs have responded to the needs 

of students in an innovative way through predictive analytics and a 

student support model that is highly personalized that is tailored to not 

only support students in navigating resources on campus, but helping 

them to degree attainment and career opportunities. 

Ballroom West {210) 

Establishing Advocacy and Accountability Practices to Produce Self

Efficacy ID 

• Gabrielle Malone-Miller, 

Assistant Dean, Dean of 

Students Office (UH) 

• Melissa Melendez, Care 

Manager, Dean of 

Students Office (UH) 

From establishing resilient mindsets to fostering accountability in 

advocacy efforts, th is presentation offers practical guidance for Student 

Affairs professionals seeking to create a supportive and empowering 

environment for all students. Specifically, we will discuss the pivotal role 

of how to holistically collaborate with students amid adversity and 

necessary tools to enhance their self-efficacy along with academic and 

personal development. 

San Antonio (220F) 

#UHSLC24 
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