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As generative AI joins other social 
ambient conditions that produce 
uncertainties, there is growing 
skepticism in higher education that 
regards AI as either an inherently 
unethical tool or disruption to 
personalized learning. How does trust 
form between educators and students 
and between users and AI tools, and 
how does AI’s trustworthiness inform 
ethical action? Trust is currently 
grounded in the accuracy of large 
language models’ (LLM) concept 
reproduction similar to the operation of 
a xerox machine. However, trust is a 
human-centered, relational concept. In 
complex domains that are rife with 
uncertainties and opaque situations, 
trust emerges from gaining agency and 
access to processes. 
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