




The University of Houston System has 

partnered with On Call to provide students, 

faculty, staff, alumni, chaperones, and volunteers 

with access to immediate support when traveling 

on an academic program or on business.  

WHERE:  

• International travel outbound from the US* 

and other countries

• International Travel to one’s country of origin, 

as long as the traveler does not principally 

reside there at time of departure

• Domestic (US*) travel 100 miles from home

WHEN:  All related programs or assignments plus 

up to 7 incidental travel days before and after 
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Pre-departure – 

• Closest / preferred hospital, doctor, or specialist  

• Prescription availability and local equivalent

While traveling – 

• When any level of medical care is needed 

• Coordination of appointments 

• Prescription refill or replacement

• Medical monitoring during hospitalization 

• Medical evacuation / repatriation when medically 

necessary



If hospitalized:

o Family / Friend travel to bedside when hospitalized for 3 or more 

days

o Return home of travel companion or minor dependents if left 

unattended due to hospitalization or evacuation

Family or personal emergencies

o Family reunion following felonious assault 

o Return home following felonious assault 

o Bereavement reunion, in the event of death

  

o Return home due to family member death or illness, self-arrange 

and pay
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o Caller will be connected with a 

Global Security Specialist (GSS)

 

o The GSS team will evaluate the 

situation and provide safety advice

o Evacuation and return home will be 

arranged if deemed necessary





Dedicated Global Security Specialist
✓ Dedicated resource for security advice, planning, 

training, and plan reviews.

✓ Incident impact briefings

✓ Intro meeting

Pre-Trip Risk Assessments 
✓ Written assessment tailored for group or individual 

risk profile.

✓ Analysis to explore risks, support safe travel, and 

build resilient operations. 

Crisis Response Exercise 
✓ Onsite training
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Victor Abramson

Account Manager 

603-328-1994 

victor.abramson@oncallinternational.com
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