
 

 
 
 
 
 
 
 

Job Title LMSW - Ryan White Medical Case Manager  

Employer/ Agency Avenue 360 Health & Wellness (formerly Houston Area Community Services) 

Job Description Overview:  Works in a Federally Qualified Health Center. 
• The Licensed Medical Social Worker performs comprehensive 

psychosocial assessments and formulates diagnosis of social, 
emotional, mental health, and substance abuse problems; 
develops treatment plans for each client; monitoring plan to 
ensure its implementation; and educates client regarding 
wellness, medications, and health care compliance.   

• The Licensed Medical Social Worker serves as an advocate for 
the client  

• The Licensed Medical Social Worker provides case management 
and ensures linkage to mental health, substance abuse and 
other client services indicated by diagnosis or clinical needs. 
 

Duties and Responsibilities: 
• Maintains a regular and predictable work schedule.  
• Communicates with others (internally and externally) to 

provide, exchange, or verify information, answer questions, 
and address issues of clients.  

• Accomplishes assessments and diagnosis to determine the 
need for social treatment, establishes treatment goals, and 
selects appropriate social work treatment techniques, on the 
basis of problems and needs of clients and 
families/caregiver(s), which will be most effective.   

• Develops specific clinic or program treatment goals such as (1) 
developing communication patterns with members of other 
disciplines, and (2) determining priorities for services and the 
method of services (whether in areas of direct service, 
consultation, or participant teaching).  

• Maintaining objectivity and self-discipline to avoid emotional 
involvement in situations that can be frequently emotional and 
high-charged.   

• Keeping abreast of new knowledge and techniques related to 
the practice of social work and new medical treatment 
modalities as they might affect the social adjustment or 
lifestyle of clients via literature, professional settings, and staff 
development activities.  

• Documents services provided in client record and CPCDMS 
database or other database(s).  Performs quality 
management/assurances activities.   

• Other duties as assigned.  
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Qualifications Educational and Job Related Requirements: 
Licensed Bachelor Level Social Worker must have at least one year of paid 
experience in HIV/AIDS. Licensed Master Level Social Worker preferred within 
the human services field required. Must have had two years volunteer or one 
year of paid experience in the provision of social work services to individuals with 
infectious/communicable diseases in particular HIV/AIDS clients. Must be able to 
assess, provide treatment planning and supportive information and 
referrals.  Bilingual in English and Spanish preferred. 

 
Continuing Education and Requirements: 

Participates in trainings required by the agency and funding source.  
Must secure CEUs annually to maintain licensure and provides copies of CEUs to 
HR. 

Salary/Hours  DOE 

Employer/Agency Avenue 360 Health & Wellness (formerly Houston Area Community Services, Inc.) 

Address 2150 W. 18th St., Suite 300 

City, State, Zip Houston, TX  77008 

Contact Person Christopher Cole 

Contact Title H. R. Manager 

Fax Number 713-526-1422  

Email Address ccole@avenue360.org 

Application Method Apply online at www.avenue360.org 
Click “join our team” 

Opening Date Immediate 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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