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Job Title

Employer/ Agency

Job Description

Qualifications

Salary/Hours

Employer/Agency
Address

City, State, Zip
Contact Person

Contact Title

Date Posted: 11/02/2018

Master Response Team Clinician- Case Manager

Memorial Hermann Health System
Behavioral Health Services- Psych Response Case Management

The Psych Response Case Management Program provides intensive community
based case management for individuals with chronic mental illness who struggle
to maintain stability in the community.

Case Managers are masters-level mental health clinicians who partner with these
individuals to reduce high hospital recidivism rates and ensure appropriate
connection with outpatient community providers. Case Managers assist clients
with navigating the complex healthcare system and promote collaboration across
the community to improve care and disrupt the “super-utilizers” reliance on the
acute care system.

Program Goals:

- Overcome barriers to outpatient treatment engagement and promote
mental health stability
Assist clients in navigating the local healthcare system to ensure linkage
to available community resources
Partner with clients to improve quality of life by optimizing
independence, motivation, and personal strengths
Provide psychoeducation to clients to increase knowledge of diagnosis,
symptomology, medication compliance and coping skills
Improve client outcomes by integrating medical and behavioral
healthcare
Reduce unnecessary ER visits and hospitalizations at a System level

Masters’ Degree in Social Work, Current LCSW or a desire to undergo clinical
supervision

Salary competitive
Monday- Friday; 9:00AM- 5:00PM

Memorial Hermann Health System

Behavioral Health Services- Psych Response Case Management
3033 Gessner

Houston, TX 77080

Keri Jackman, LCSW

Program Manager, Psych Response Case Manager




Telephone Number
Fax Number

Email Address
Application Method

Opening Date

713-329-7504

713-329-7505

Keri.jackman@memorialhermann.org

Please send resume to email address listed above.

For immediate hire

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job

opportunity. Thank you.
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