
 

 
 
 
 
 
 
 

Job Title Disaster Case Manager 

Employer/ Agency Houston Responds 

Job Description • The disaster case managers will work with survivors impacted 
by Hurricane Harvey to make an in-depth assessment of their 
needs, develop a recovery plan, and identify resources needed 
to meet goals.  

• The case manager serves as the primary point of contact 
assisting the client in coordinating necessary services, 
providing resources and developing a disaster recovery plan to 
re-establish normalcy.  

• The Disaster Recovery Case Manager relies on the client to 
play an active lead role in his or her own recovery.  

• Case Managers must present a strong desire to serve others 
and the ability to perform all duties with an understanding of the 
mission. 

Qualifications • 1 - 2 years experience or any equivalent combination of 
education, training, and experience. 

• Possess interpersonal, organizational, planning and 
assessment skills along with the ability to sensitively 
communicate. 

• Must complete required Case Management Trainings. 
• Must meet health requirements for deployment. 
• Computer literacy. 
• Be a citizen, national, or lawful permanent resident alien of the 

United States. 
• Satisfy the National Service Criminal History Check eligibility 

criteria pursuant to 45 CFR 2540.202. 

Salary/Hours DOE 

Employer/Agency Houston Responds 

City, State, Zip Houston, TX 

Contact Person Anna Adamo 

Contact Title Director Human Resources  

Telephone Number 832.332.0826 

Fax Number 713.623.4553 

Email Address anna@houstonresponds.org 

Application Method Apply at www.houstonresponds.org.  

03/23/2018 

http://www.houstonresponds.org/


 

Opening Date 3/23/18 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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