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City, State, Zip

Date Posted: 3/31/17

Care Consultant
Alzheimer's Association

Care Consultants provide advice and counsel to individuals who contact the
Association's Contact Center, in accordance with approved clinical protocols. As
trained professionals, Care Consultants work with callers who have care or health
related questions by providing advice, problem-solving counsel regarding difficult
behaviors, decision-making support, crisis assistance, guidance during transitions
and connections to local services. Individual must be able to work a flexible
schedule and provide stellar customer service. This a full time position.

Essential Job Functions:

* Provide short-term telephone consultation with callers in a professional and
compassionate manner.

+ Apply empathetic listening skills to assess callers' needs.

+ Access appropriate information and make recommendations for care and follow-
up

+ Help callers better understand Alzheimer's disease and behaviors commonly
associated with it.

« Link callers to emergency, chapter and/or community resources, as needed.

* Provide accurate and timely documentation and follow-up of call interactions and
interventions.

« Work closely with Contact Center staff

» Follow established Association Contact Center/Care Consultation policies,
procedures and clinical protocols.

+ Uphold the Alzheimer's Association policy on client confidentiality

* Bring cases with legal, risk management, or ethical implications to the attention of
the Program Officer in an expedient manner.

* Act as a resource to other staff with issues of legal competency, guardianship,
and advance directives.

+ On a rotating basis provide care consultations to outlying Chapter service area.
Minimum Education Requirements:

+ Master degree in social work, psychology, or counseling required. Licensure
(LSW, LCSW, RN, LPN) preferred.

+ 3-5 years’ experience in a healthcare setting, preferably in geriatrics or mental
health with expertise in dementia.

» Working knowledge of personal computers.

+ Experienced clinical/counseling skills in listening, assessment, empathy,
advocacy, negotiation, referral, and closure.

+ Professional experience conducting health screenings/evaluations, diagnostic
intakes and/or crisis intervention counseling.

+ Bilingual skills (Spanish/English) preferred.

DOE

Alzheimer's Association
Houston, TX




Contact Person Ann Marie Mcdonald
Email Address amcdonald1@alz.org

Application Method To apply, please send your resume & cover letter to Ann Marie Mcdonald at
amcdonald1@alz.org with the position title as the subject line

Opening Date 3/31/17

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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