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Job Title

Employer/ Agency

Job Description

Date Posted:

Director of Policy, Research, and Evaluation

Texas Network of Youth Services

The Director of Policy, Research, and Evaluation works to strengthen, support,
and protect critical services for Texas youth and their families through public
policy advocacy, public policy research, and program evaluation activities. The
Director of Policy, Research, and Evaluation works in partnership with the TNOYS
Executive Director, TNOYS Board of Directors, TNOYS membership, and TNOYS
staff.

The Director of Policy, Research, and Evaluation also identifies opportunities to
work in partnership with youth and promote youth voice in TNOYS’ policy
advocacy, policy research, and program evaluation work.

The Director of Policy, Research, and Evaluation will be based in Houston and will
establish formal operations for TNOYS in the Greater Houston area.

Key Responsibilities:

Public Policy Advocacy

eWork with stakeholders to develop specific public policy proposals that
support the agenda/program areas outlined in TNOYS’ strategic plan,

including strengthening prevention and early intervention programs, foster
care services, and services and supports for unaccompanied homeless youth,
and other policy initiatives to meet needs of the Greater Houston community
and the mission of TNOYS

e\Write policy reports and develop other policy advocacy materials to support
TNOYS’ agenda and the policy priorities/proposals addressed above.
eCoordinate TNOYS'’ policy advocacy activities, including testimony at legislative
hearings, lobbying visits, and more. This includes coordination of opportunities
for providers, youth, and families to engage in policy advocacy.

eServe as a liaison for service providers, youth, and families in the Greater
Houston area and TNOYS’ membership with state regulatory agencies and the
Texas Legislature.

Public Policy Research

e|dentify government and philanthropic investment in youth services in
Houston and identify significant gaps in that investment, in order to inform or
guide TNOYS’ advocacy work and to advise the philanthropic community.
eReview and monitor data currently collected by state agencies and other
entities regarding the outcomes of programs addressed above and work to
calculate estimated return on investment associated with various services.
eWork with the TNOYS Director of Training and Program Development to stay
abreast of the latest research on organizational culture change and implement
policies that facilitate adoption of trauma informed care, youth and family
engagement, and other frameworks that are best practices for working with




youth and families.

Program Evaluation

elLead the development and implementation of an internal evaluation plan to
measure outcomes/impact of TNOYS programs and the organization overall.
eWork with the TNOYS Director of Training and Program Development to identify
resources and strategies to support providers with effective evaluation of their
own programs.

e|dentify strategies to strengthen the data collection efforts by regulatory
agencies to manage contractor performance and ensure accountability.
e|dentify and implement strategies to enhance data collection and evaluation
regarding government-funded programs that serve youth and families and to
share lessons learned from the data with providers and other stakeholders in
order to strengthen programs.

Qualifications eExperience with legislative advocacy, policy research, and program evaluation
eKnowledge of the child welfare, prevention and early intervention, juvenile
justice, and mental health systems preferred.
eFamiliarity with stakeholders for above programs/services, especially in Greater
Houston, is preferred.
eWillingness to work collaboratively with providers, young people, and families,
and a demonstrated commitment to valuing youth voice.
eMaster’s degree in Public Affairs, Social Work, or a related field required; a PhD
in one of these fields or a related field is preferred.
eAbility to work well with a team and individually from a home office or other
remote office environment and under limited supervision. This includes ability to
work collaboratively and stay in regular communication with team members who
are not based in Houston.
eAbility to multi-task and manage time appropriately to reach goals.
eAbility to travel as the position requires, including ability to travel to Austin for
legislative hearings and other events/activities related to development and
implementation of state policy and regulatory initiatives
eDemonstrated commitment to TNOYS values

Salary/Hours DOE

Employer/Agency Texas Network of Youth Services

City, State, Zip Houston, TX
Email Address cgendron@tnoys.org

Application Method Please submit a cover letter, resume, and writing sample to
cgendron@tnoys.org. Please include recent salary history on resume and
potential start date on cover letter.

Opening Date Immediate

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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