
Job Title: Director of Case Management 
Employer: WPA Staffing Solutions, LLC 

 

Contact: Oshawa Spence 

Telephone: 512-797-2088 

Email: recruiter@otbonline.net 

Application Method: Please submit resume 

                                                                                         

Skills: Nurse, RN, BSN, MSN, Director, Case Manager 

 

Salary: DOE USD Year 

 

# of Positions: 1  

 

Description: 
The individual in this position has overall responsibility for hospital utilization performance 

improvement and operational management of the Case Management Department in order to 

promote effective utilization of hospital resources, ensure processes support appropriate 

reimbursement for services rendered, support efficient patient throughput, and ensure compliance 

with all state and federal regulations related to case management services. 

 

This position integrates national standards for case management scope of services including: 

 

• Utilization Management supporting medical necessity and denial prevention 

 

• Transition Management promoting appropriate length of stay, readmission prevention and 

patient satisfaction 

 

• Care Coordination by demonstrating throughput efficiency while assuring care is the right 

sequence and at appropriate level of care 

 

• Compliance with state and federal regulatory requirements, JC accreditation standards and our 

policy 

 

• Education provided to physicians, patients, families and caregivers 

 

Qualifications: 

1. Required qualifications include an active Registered Nurse license with at least two years 

acute hospital case management leadership experience. 

2. MSN preferred. 

3. Accredited Case Manager (ACM) preferred. 

4. McKesson InterQual® experience preferred. 

5. Five years acute hospital case management experience preferred. 

6. Required skills include demonstrated organizational skills, excellent verbal and written 

communication skills, ability to lead and coordinate activities of a diverse group of people in a 

fast paced environment, critical thinking and problem solving skills and computer literacy. 

mailto:recruiter@otbonline.net


7. Business planning experience preferred. 

 

Compensation: 

 Benefits - Full 

 Relocation Assistance Available - Yes 

 NO Sign-On Bonus, but eligible for annually incentive 

 

Candidate Details: 

 5+ to 7 years experience 

 Minimum Education - Bachelor's Degree 

 Willingness to Travel – Occasionally 

 

Notes: Preferred qualifications are highly desired. 

 
 


