
 

 
 
 
 
 
 
 

Job Title Director of Behavioral Health 

Employer/ Agency Avenue 360 Health & Wellness (formerly Houston Area Community 

Services) 

Job Description Overview: 
Under the direction of the Chief Executive Officer, plans and oversees the 

effective and professional delivery of comprehensive behavioral health 

services as a core component of the services portfolio of Avenue 360 

Health & Wellness. Responsibilities include clinical services, revenue and 

budget management, community outreach/education, clinical intern 

training, and the promotion of health and wellness services. Position will 

spend up to 40% of time providing direct clinical services. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 Provide overall management of staff, budget and contract 

management, program development and implementation, and 

evaluation for all components of Behavioral Health Services. Ensure 

that services provided adhere to all applicable FQHC guidelines as set 

by HRSA, DSHS, Joint Commission and other oversight agencies. 

 Participate as a member of the agency’s Senior Management team. 

Advise the Chief Executive Officer and others on matters relating to 

Behavioral Health operations. 

 Manage program to meet revenue, expense, and growth goals as 

adopted by the Board of Directors. 

 Provide direct clinical mental health services to Avenue 360 patients 

up to 40% of time. 

 Manage the personnel activities of the Behavioral Health Services 

program, including staff recruitment, professional development and 

supervision. Ensure that staff has training and proficiency in providing 

evidenced-based clinical practice. 

 Provide clinical supervision, consultation, and supervision toward 

licensure for unlicensed personnel, as needed. Assess and coordinate 

the development needs for program staff to ensure the delivery of 

relevant and effective behavioral health services. 

 Manage services to facilitate integrated care delivery as part of the 

Patient Centered Medical Home (PCMH) care model. Participate in 

the organization’s PCMH management team. 

 Manage services provided in collaboration with the various health 

plans Behavioral Health Is contracted with. Ensure clients are screened 

and/or approved for services by the health plan to ensure revenue is 

captured. See to expand the network of contracted health plans as 

appropriate. 

 Coordinate and oversee the outreach and promotion activities of the 

program to build a positive community reputation and facilitate 

program growth in accordance with Avenue 360 Health & Wellness 
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goals and strategic mission. 

 OTHER DUTIES MAY BE ASSIGNED TO MEET BUSINESS 

NEEDS 

Qualifications Education, Experience, Licensure/Certification and Skills/Abilities 

Related Requirements: 

MA degree in Social Work or PhD/PsyD in Clinical Psychology is 

required; TX license in good standing as a Clinical Psychologist or LCSW 

is required; 10 years clinical practice post-licensure as well as 4 years 

management experience required. Bilingual (oral/written) in English and 

Spanish preferred. Experience working with People Living with 

HIV/AIDS, LGBTQ, ethnic minorities, substance abuse issues, and 

multiply diagnosed clients required. Experience providing services in an 

FQHC preferred. 

Continuing Education and Training Requirements: 

Participates in trainings required by the funding source and/or as required 

by licensure. 

Salary/Hours  DOE 

Employer/Agency Avenue 360 Health & Wellness (formerly Houston Area Community 

Services, Inc.) 

Address 2150 W. 18
th
 St., Suite 300 

City, State, Zip Houston, TX  77008 

Contact Person Christopher Cole 

Contact Title H. R. Manager 

Fax Number 713-526-1422  

Email Address ccole@avenue360.org 

Application Method Apply online at www.avenue360.org 

Click “join our team” 

Opening Date Immediate 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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