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Job Title
Employer/ Agency

Job Description

Qualifications

Date Posted: 1/11/2018

Crisis Outreach Worker, Crisis Counseling Program
Region 4

This 36 week position is a part of the Crisis Counseling Service-
Regular Services Program (RSP) as defined by the Department of
Homeland Security/Federal Emergency Management (FEMA).
This position entails multifaceted community outreach work,
typically as a part of a 2 person team, to individuals, families, first
responders, businesses, local government, schools, and other
organizations within the Hurricane Harvey designated disaster
areas as defined.

Major Responsibilities:

1. Conduct outreach to individuals, families, first responders,
businesses, local government, schools, and other organizations
within the disaster impact area.

2. Establish short-term contact with disaster survivors and
provide early psychological interventions through active
listening, initial behavioral health status assessment, psycho-
education, and referrals to community agencies and other
disaster relief and recovery organizations.

3. Keep accurate records and verification logs to input required
data and complete weekly program forms.

4. Provide technical assistance and services as specified by any
applicable grant that funds this position.

Experience

1. Demonstrated ability to follow designated job responsibilities
without onsite supervision

2. Demonstrated ability to work well with others

Special Knowledge and Skills

1. Knowledge of: community, state, and federal
entities/resources to appropriately and effectively coordinate
services for identified clients

2. Skill in: working with diverse individuals and groups, good
written and verbal communication skills, assuming responsibility
for maintaining and enhancing skills and knowledge

3. Ability to: maintain emotional control under stressful or
sensitive circumstances, employ professional ethics in




relationships with external clients, internal staff, and the
community.

Preferred Qualifications:
Bachelor’s degree
Salary/Hours $25,185.00 - $29,448.00

Employer/Agency Region 4

Application Method Apply online at https://hr4u3.esc4.net/eFP50-
SP1/RMWeb/AM/External/WebPostingDetails.aspx?UniqueKey=
647dea6d-2887-42ce-89db-fe61430cb672

Opening Date TBD

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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