
 

 
 
 
 
 
 
 

Job Title Quality & Trauma Informed Care Coordinator 

Employer/ Agency Family Service Center of Galveston County 

Job Description The Quality & Trauma Informed Care Coordinator will lead 
FSC’s Trauma Informed Care (TIC) Initiative, to carry out 
FSC’s vision for a Trauma Informed Agency and Galveston 
County community. Responsibilities will include identifying and 
coordinating trauma informed training needs of FSC and 
community partners, ensuring FSC programs implement 
Trauma Informed best practices, and completing quality 
assurance of all FSC programs to ensure adherence to grant 
requirements and to ensure programming reflects best 
practice, trauma informed, quality standards.  
 
ESSENTIAL JOB FUNCTIONS:  

• Please see full job description at www.fscgal.org.  
 

Qualifications REQUIRED EDUCATION / EXPERIENCE: Master’s degree and 
two years relevant experience.  
 
KNOWLEDGE/SKILLS/ABILITIES:  
• Knowledge of trauma-informed theories, principles, and practices 
(includes multi-faceted understanding of concepts such as 
community trauma, intergenerational and historical trauma, parallel 
processes, and universal precautions).  

• Knowledge of racial equity and racial justice.     

• Knowledge of quality assurance practices.  

• Knowledge and/or experience with change management as it 
relates to positive organizational change.  

• Knowledge of mental health, medical and/or electronic health 
record technologies and software.  

• Ability to manage or coordinate complex projects within an agency 
setting.  

• Ability to identify professional development needs and coordinate 
training for a broad range of clinical staff and community partners. 

 • Ability to demonstrate effective skills in group facilitation, 
managing teams/groups, organizational dynamics, and consensus 
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building.  

• Ability to advocate, model and support implementation of agency 
and community-level initiatives around trauma informed care 
practices.  

• Knowledge of computers, software applications and mobile 
communication devices.  

Salary/Hours Salary to be determined based on experience/40 hours per week, 
Monday – Friday, some evenings and weekends 

Employer/Agency Family Service Center of Galveston County 

Address 2200 Market Street, Suite 600 

City, State, Zip Galveston, Texas 77550 

Contact Person Maryanne Termini 

Contact Title Finance and Administrative Manager 

Telephone Number 409-762-8636 

Fax Number 409-762-4185 

Email Address centero@fscgal.org 

Application Method Complete FSC Employment Application and job opportunity 
description available at: http://www.fsc-
galveston.org/contact/employment/  

Opening Date 2/22/2018 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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