
 

 
 
 
 
 
 
 

Job Title Case Manager/ Behavioral Health Care Coordinator 

Employer/ Agency Lone Survivor Foundation 

Job Description The objective of the Case Manager is to guarantee that the overall Goals, 
Purposes, and Functions of LSF Retreats operate and are maintained according to 
LSF Mission, Vision, and Goals. This full-time, benefited position is a core member 
of a collaborative program team. This key role works directly with participants to 
facilitate program and care coordination & referrals to wrap around services that 
support facilitation of follow up care. The ideal candidate must be comfortable 
working in a fast-paced environment and have a master’s degree in psychology 
or human services with prior experience working with the military community. 

Qualifications Graduate of an accredited diploma, Associate or Baccalaureate in human services 
field. 3+ years of case and or utilization management experience. 
 
• Preferred Experienced in working with military and their families. 
• Excellent communication skills both written and oral. 
• Excellent Microsoft Office skills, especially Excel, Word, and Outlook 
• Excellent organizational skills 
• Experience analyzing outcome and customer satisfaction survey data  
• Experience providing direct individual, group, family and marital 

psychotherapy 
• Knowledge of and experience with military specific mental health issues such 

as PTS, mTBI, MST, Pain and related symptoms. 
• Working knowledge of utilization review procedures, and familiarity with 

mental health community resources.  
• Thorough knowledge of a specialized or technical field such as clinical case 

and/or utilization management involving knowledge plus the application of 
basic theory. 

Salary/Hours 50K-60K pending experience 

Employer/Agency Lone Survivor Foundation 

Address 2636 S. Loop West, Suite 280 

City, State, Zip Houston, Texas, 77054 

Contact Person Martin Scruggs 

Contact Title Director of Operations 

Telephone Number 832-581-3592 ext 109 

Fax Number 832-581-3593 

Email Address martin@lonesurvivorfoundation.org 

Application Method Resume submittal 

Opening Date Immediate 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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