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Date Posted: 4/11/17

Job Title Life Services Manager

Employer/ Agency Community Health Choice

Job Description The Life Services Manager is responsible in designing, implementing and
managing the social determinant programs including metrics to measure the
program’s outcomes. The Life Services Manager will have knowledge of low
income populations and will be responsible for developing strong working
relationships with community based organizations that serve this population.

Essential Job Functions:

e Develop quality and innovative processes to deliver social determinant
programs supporting member well-being.
Provide a detailed review and analysis of member data to recommend
and design programs, interventions, protocols and metrics that support
improved member well-being.
Directs the design and implementation of new programs supporting
social determinants goals and compliance with contractual requirements.
Fosters an environment of continuous learning, staff development, and
performance improvement through defined metrics.
Effectively advances Community’s brand and promotes the organization
throughout its markets and communities.
Knowledge of Federal Qualified Health Center (FQHC) and community
based organizations, prefer working with low income populations.

o Travel primarily be within Harris, Jefferson, and Fort Bend Counties.

e  Occasional weekend and/or evening events or services will be required.

Qualifications Minimum Education Requirements:

e Master’s Degree in Social Work (MSW) required.

e  Minimum of (3) years of experience in community development, social
services or working with low-incoming populations.

e  Minimum of (1) year of Management experience

o Bilingual: English/Spanish

Salary/Hours
Min: $61,000-$73,000

Employer/Agency Community Health Choice

Address 2636 South Loop West

City, State, Zip Houston, TX 77054

Contact Person Charlotte Ulloa




Contact Title
Telephone Number
Email Address
Application Method

Opening Date

Talent Acquisition Specialist

713-295-5185

Charlotte.Ulloa@communitycares.com

To apply, please send your resume to Charlotte Ulloa at

Charlotte.Ulloa@communitycares.com with the position as the subject line.

04/06/2017

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job

opportunity. Thank you.
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