
 

 
 
 
 
 
 
 

Job Title RECOVERY MANAGEMENT SERVICE PROVIDER 

Employer/ Agency Legacy Recovery Health Center 

Job Description The RM is responsible for assisting individuals in gaining access to needed Adult 

Mental Health services, as well as medical, social, educational, and other 

resources, regardless of funding source. RMs are responsible for monitoring the 

provision of services included in the IRP to ensure that the individual’s needs, 

preferences, health, and welfare are promoted. 

The RM: 

· Coordinates / leads development of the Individual Recovery Plan using a person-

centered planning approach which supports the individual; 

· Monitor, on a quarterly basis to see if the objectives and outcomes of 

Employment Services are being met; 

· Assists the individual in directing and making informed choices according to the 

individual’s needs and preferences; 

Provides supporting documentation to be considered by LRHC in the independent 

evaluation and reevaluations; 

· Identifies services / providers, brokers to obtain and integrate services, 

facilitates, and advocates to resolve issues that impede access to needed services; 

· Develops / pursues resources to support the individual’s recovery goals including 

non- Medicaid, Medicare, and/or private insurance or other community resources; 

· Assists the individual in identifying and developing natural supports (family, 

friends, and other community members) and resources to promote the individual’s 

recovery; 

POSITION: RECOVERY MANAGEMENT SERVICE PROVIDER 

· Informs consumers of fair hearing rights; 

· Assists Adult Mental Health consumers with fair hearing requests when needed 

and upon request; 

· Assists Adult Mental Health consumers with retaining Adult Mental Health and 

Medicaid eligibility; 

· Educates and informs individuals about services, the individual recovery 
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planning process, recovery resources, rights, and responsibilities; 

· Actively coordinates with other individuals and/or entities essential to physical 

and/or behavioral services for the individual (including the individual’s MCO) to 

ensure that other services are integrated and support the individual’s recovery 

goals, health, and welfare; 

· Monitors health, welfare, and safety through regular contacts (visits with the 

individual, paid and unpaid supports, and natural supports) at a minimum 

frequency required by LRHC; 

· Responds to and assesses emergency situations and incidents and assures that 

appropriate actions are taken to protect the health, welfare, and safety of 

individuals; 

· Reviews provider service documentation and monitors the individual’s progress; 

· Initiates recovery plan team discussions or meetings when services are not 

achieving desired outcomes. Outcomes include housing status, employment status, 

involvement in the criminal justice system, response to treatment and other 

services, and satisfaction with services; and 

· Through the recovery plan monitoring process, solicits input from consumer 

and/or family, as appropriate, related to satisfaction with services. 

· Arrange for modifications in services and service delivery, as necessary; 

· Advocate for continuity of services, system flexibility and integration, proper 

utilization of facilities and resources, accessibility, and beneficiary rights; and 

· Participate in any LRHC-identified activities related to quality oversight and 

provide reporting as required by LRHC. 

Qualifications Have a master’s degree in human services or related field; 

Have at least 2 years of experience working with people with severe mental 

illness; 

Demonstrate knowledge of issues affecting people with severe mental illness and 

community-based interventions/resources for this population; and 

Employer/Agency Legacy Recovery Health Center 

Address 16140 Kuykendahl Road Suite 106 

City, State, Zip Houston, Texas 77068 

Contact Person T.Miller 

 

 

 

 

 



 

Contact Title Office Manager 

Telephone Number 713-636-2964 

Fax Number 713-636-9686 

Email Address intake@legacy-recovery.com 

Application Method Apply in person/ Email: intake@legacy-recovery.com 

Opening Date 04/07/2015 

 

To post a job opportunity or if your response to this job posting results in 
successful employment, please email the GCSW Office of Alumni and Career 
Services at mswjobs@central.uh.edu with the hiring details of your new job 

opportunity.  Thank you. 
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