
 

 

 
Date Posted: 04/22/13 

 
Job Opportunity Posting 

 
 

Job Title: Continuous Quality Improvement (CQI) Manager/ Team Leader 

 
Employer/ Agency: Arrow Child & Family Ministries 

 
Job Description: 

The Continuous Quality Improvement Manager/Team Leader manages comprehensive 

compliance with various state governments and outcome-based grants for Arrow Child 

& Family Ministries.  The position requires leadership capabilities for the CQI team and 

for the company in implementing and maintaining quality operations. 

 
 
 
 
Qualifications: 

Masters’ degree preferred, Bachelor’s degree required in a related technical field or 

equivalent. At least 5 years of work experience in child welfare services. At least 5 years 

of work experience in health services Quality Assurance (can be combined with child 

welfare experience above), a demonstrated track-record of accomplishments as a 

Quality Assurance leader, and with satisfying internal and external customers. 

Experience with COA considered to be a plus. Oral and written communication skills, 

strong interpersonal skills, and superior organizational abilities. Ability to take initiative, 

to maintain confidentiality, to meet deadlines, and to work in a team environment 

essential. PC-based computing experience (word processing-Word, spreadsheet-Excel, 

presentation- PowerPoint, documentation s/w) essential. 

 
Salary/Hours: DOE 

 
Employer/Agency: Arrow Child & Family Ministries 

 
City, State, Zip: Houston, TX 

 
Application 
Method: 

Apply online at 

http://www.careerbuilder.com/JobSeeker/Jobs/JobDetails.aspx?APath=2.31.0.0.0&job_

did=JHP6CQ6CLL3RCTVJRQT&IPath=ILKGV0A  

 
Opening Date: Immediately  

 
 

To post a job opportunity or if your response to this job 

posting results in successful employment, please email 

the GCSW Office of Alumni and Career Services at 

mswjobs@central.uh.edu with the hiring details of your 

new job opportunity.  Thank you. 
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