
Partnership Meetings 

Auxiliary Customers 

Customer Care Training 

“We are UH” 
 



Normal Work Schedule 

• For Custodial Staff there are three shifts operational seven days per 

week: 

– Day Shift     6:00 a.m. -  2:30 p.m.   

– Evening Shift 2:30 p.m. - 11:00 p.m.  

– Night Shift  10:00 p.m. -  6:30 a.m. 

  For Maintenance Staff there are three shifts : 

– Day Shift     7:00 a.m. -  3:30 p.m.   

– Day (Swing Shift) 9:30 a.m. -  6:00 p.m. 

– Evening Shift 2:30 p.m. - 11:00 p.m.  

• Rest Breaks 

– Two fifteen (15) minute rest breaks are allowed. One is to be taken during the first 

half of your shift, the other during the second half. For reasons of building 

security, you are required to take your breaks in your own building, and in a 

public area.  

• Lunch Period 

– A half hour (30 minutes) is allowed for your lunch period 

 



Duty Roster 



FM Functional Zone Model 



Service Levels 

LEVEL ONE 

(Response Locally) 

LEVEL TWO 

(Campus Support/Contractor) 

LEVEL THREE 

(Emergency Responders ) 

 

Routine Maintenance Continued System Issues Life Safety 

Minor repairs Fire alarm Supporting Services 

Minor Floods Elevator Fire/Flood/Death 

HVAC & Controls Structural Failure 

Electrical infrastructure Natural Disasters 

  Security Alarm Terrorism 

  Building Access Hazmat Incidents 

  Security (doors and windows) 
  

  Event Setup (billable)   



Level 1 Maintenance duties 

• See level-1 custodial and maintenance staff training 
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Level 1 Training 

• See level-1 custodial and maintenance staff training 
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Q&A 


